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Item 7.01 Regulation FD Disclosure
On October 14, 2009, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review third quarter 2009 earnings.

Exhibit 99.1 is a copy of slides furnished at, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to
Item 7.01, and the information contained therein shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise
subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99.1 shall not be deemed to be incorporated by reference into
the filings of the Firm under the Securities Act of 1933.

This current report on Form 8-K (including the Exhibits hereto) contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. Such statements are based upon the current beliefs and expectations of JPMorgan Chase’s management and are subject to significant
risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase’s actual
results to differ materially from those described in the forward-looking statements can be found in the Firm’s Quarterly Reports on Form 10-Q for the
quarters ended June 30, 2009 and March 31, 2009, and its Annual Report on Form 10-K for the year ended December 31, 2008, each of which has been filed
with the Securities and Exchange Commission and is available on JPMorgan Chase’s website (www.jpmorganchase.com) and on the Securities and Exchange
Commission’s website (www.sec.gov). JPMorgan Chase does not undertake to update the forward-looking statements to reflect the impact of circumstances or
events that may arise dafter the date of the forward-looking statements.

Item 9.01 Financial Statements and Exhibits

(d) Exhibits
Exhibit Number Description of Exhibit
99.1 JPMorgan Chase & Co. Analyst Presentation Slides — Third Quarter 2009 Financial Results

2




Table of Contents

SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned
hereunto duly authorized.

JPMORGAN CHASE & CO.
(Registrant)

By: /s/ Louis Rauchenberger
Louis Rauchenberger

Managing Director and Controller
Dated: October 15, 2009 [Principal Accounting Officer]
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3Q09 Financial highlights

m Met income of $3.6B; EPS of $0.82; firmwide revenue of $28.8B"

® Reporied strong eamnings in the Investment Bank; maintained #1 year-to-date rankings for
Global Debt, Equity and Equity-related, and Global Investment Banking Fees

» Solid performance in Asset Management, Commercial Banking and Retail Banking

® Credit costs remain high
® Added %2.0B to consumer credit reserves
® Firmwide total credit reserves of $31.5B; loan loss coverage ratio of 5.3%2

® Capital generation further strengthened Tier 1 Common to $101B

® Tier 1 Common?® ratio of 8.2%
® Tier 1 Capital ratio of 10.2%

" Revenus i3 on a moraped basis, Sea noles | and 2 on alde 20
# Sisa ek 3 o0 ik B0
AEoe noie 4 on dide 20
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FINANCIAL RESULTS

3Q09 Managed results?

$ O/Y)

3008 2008 3Q08

Results excl. Merger-related items®

Revenue (FTE)' £28,886) $1.095 $12.801

Credit Costs' 9,809 114 5,125

Expense 13,320 (26) 2,340
Merger-related items? (after-tax) (70) 88 665
Reported Net Income @ $867  $3,061
MNet Income Applicable to Common £3,240 $2,168 %2922
Reported EPS Cs082)  $054 5073
ROE* 9% 6% 1%
ROE Net of GW® 13% 10% 2%
ROTCE™* 14% 10% 2%

' Marapad bese presants raveros and credit cosis without the effect of credit cand sacustizations. Revanue is on a fully tao ble-equivalent (FTE) basis.
Al v 1 erich coti milar 15 o ioaged proesdon fon coed eees, See nokis 1 and 2 on dide 50

o MHEr-PLIIE] AETS VERNG 10 T BT SHaTE and Waki 1ensaciong

1 Actusl numtere for all penods, nol cvadgndern, For e pariod 2008, net ncome avsliable lo commen wesd i ke ko sacdes the oe-Sma,
nen-cidl egllve edjustmest of $7.18 rasuting irom sepirgment of TARP prafemed capial

* Eow noto § on gide 20

2
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FINANCIAL RESULTS

Investment Bank

R 1= LY

3009 2009 3c08

Fevenue 5207 $3.442
Investment Banking Foes 1,658 {581} 85
Fixed |ncomes Markats 5,011 B2 4,196
Etyuity Markits 841 233 [Fo8)
Cradit Portfalio (102) 473 {110)
Credit Gosts are (492) 145
Expensa 4,274 207 458
Mat Incame 51,921 §450 1,008

Koy Statistics ($8)'

Overhead Ratia 57% 5% 4%
Comp/Aevenue ar% 7% 53%
EQOP Loans §60.3 7.3 fo00
Allowance for Loan Losses 47 $5.1 §2.7
HPLs $4.9 $35 504
et Charge-of! Aate® 4B6%  255% DO7%
ALL / Loans? 7ol aeEn
ROE? 23% 18% 13%
VAR [$mm)° £208 5267 5218
EQP Equily §33.0 $330  $330

Actuwl rumbecs tor sl pescde. nat

cewiurder
T Lo, ek -Rod-nka e RSt o R el s ol b e A A T SO B ST LR T
i

sharga ot
F oo bed (urd o8 OO B By 00T anoragl opaty s S8

e Forrola VAR

+ Svernge Trading ass
i Trw mal wnoec scladed kowas of 54370 vl $345mm o F e Irooess o Sty Ra vl sscsectwap o skl 3
2 s B o PRI, cricll it oo canan pinabanad labd Bae (DUAL

* Sima nois G anakde BO

= Met income of $1.98 on revanue of 57.68
u Irmmaterial ned impact on profits from the combination of:
Tightening of JPM and counterparty credit sproads®; and
Gains on legacy leveraged kending and mongage-relabed
positions
w B fees of $31.76 up 4% YoY
= Maintained #1 year-do-date rankings for Global Dabdt, Equity
anvd Equity-related, and Global Invesirmant Banking Fees

= Fized Income Markets revenue of 25,08, reflecting:
= Sirong performance across mest products; and

® Appraximately $400mm of gains on legacy leveraged lending
and morgage-related positions

= Equity Markels revenue of 5341mm, rellecting:
u Solid cliant revenus, paniculary in Prime Senices, and strong
frading resulls

w Cradit Portfolio revenue of ($102mm), reflecting man-to-market
loases on hedges of retalned loans. largely offset by the positive
nel impact of credt spreads on dervative assets and liabiities
and ned inlerest income on loans

= Credit coete of 8379mm reflact net charge-offs of $750mm,
partially offset by & reduction in allowance for credit loeses of
£3T1mm

u Expanse up 12% Yo due to highsr performance-based
compensation, partially offset by lower headcount-related
expense®

JPMorGaN CHASE & Co.




Retail Financial Services—drivers

Retail Banking (% in billions) = Average deposits of $330.68 up 62% YaY and dawn 2%

Qolr

aore 2009 IO0E ® Qol decline partially due to the maturation of high rate
Key Slatislics ‘Waktu CDs during the quarter
Avarage Deposita 533860 $3481 32104 = Daposit margin axpansion reflacts disciplinad pricing
Dapasit Margin 298%  E2B2%  306% strateqy and a porticlio shift fo wider spread deposit
Checking Accls mm) 255 263 245 products
i ef Brarches 5128 5303 5423
# of ATMs 15038 14044 14,380 = Branch production statistics:
Imeastment Sakas (Emm) 56,243  $52492 34,388 - Chmh-_ing accounts up 4% Yoy and 15 Dol

m Crodit card sakes down 16% Yo and 18% Qo
® Mortgage oniginations up 152% YoY and 15% Qo
B Irwvastmant sakes up 42% YoY and 18% Qol

Consumer Lending (5 in billions) ® Total Consumer Lending ariginations of $45.08:

= Maorlgage loan criginations down 2% YoY and 10% Qo

3009 Q00 o008 ® Auta ariginations up 82% Yo and 30% Qo:

SULTS

FINANCIAL H

:% it (oxsl. sroc mpred] a7se  gaem od4mn Yo increase driven by market share gains in Prima
g 2zl § alufet i A 8 . ati biga:
ALL / Loans (el crodtimpains) 456%  434%  250% segments and new manufacturing relationships;
— ol increase driven primarily by CARS program
HKay Statistics
Hama Equity Orginations 05 G =E = 3rd party martgage loans serviced down 1% Yo’
Aug Home Equily Loans Owmed' 51340 51381 240
Marigage Loan Criginations (s57.0) su §377
Awg Mongage Loars Craned' 1507 51447 535
3 Party Morgags Loars Sve'd 1,008 51118 §1015
Auto Originstions $53 338
Ay Aut Leans 5433 5431 4398
Mckutlas prchicstd crodi inpuined |ars acqsisd 45 par of i WM. mnsncicn 4 JPMorGan CHaASE &Co.

“igpes nal inshude heidHior-sal loang
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Retail Financial Services

$ 04U
3009 2009 3008

Retail Financial Services

Metincorme 57 (58] F57)
ROE'* - - 1%
EQF Equity (38)' 525 325 525
Mt Inferast Income 2732 13 976
Moninterest Revanue 1,844 41 755
Tolal Aeverue 854 51,731
Cradit Costs 208 (153 138
Expansa 2 646 &a 1,066
Net Incame - $73  $320
Consumear Llnﬂing
MNet Imerag] Incomea 2422 111 847
Moninteres! Revanue 1,220 B3 87T
Total Fevenus 53,642 $194 31,524
Cradn Coste 285 1,784
Expense 1,550 2B 351
Met Income (581)  (3377)

" ] PRSTIDES N ) peaTIOCES, MO DU reles

= Retall Financial Services net income of $7mm down
$57mm from 3008 and $8mrm from 2009

= Retail Banking net incoma of $1.08 up 44% YaoY:

= Total revenue of $4.6B increased 61% Yo reflecting
the impact of the Walu transaction, higher deposit
balances, higher deposil-ralated lees and wider deposit
spreads

= Credil costs of $208mm up $138mm Yo, rellacting
higher estimated kosses in Business Banking

= Expense growth of 67% Yo rellecting the impact of the
WaMu transaction, higher headcount-related expanse?
and higher FDIC insurance premiums

= Consumear Lending net loss of $1.08 compared with & net

loss of $659mm in the prior yean

® Total revenue of $2.68, up 72% Yo, reflecting the
impact of the Waku transaction, higher servicing
ravanue and wider lcan spreads, partially offsel by
lowear boan balancas and lower production revenue
driven by higher repurchase reserves

= Credit costs of $3.88 reflect higher astimated losses
and include an increase of $1.48 in the allowance for
loan kosses

® Expense growth of 29% Yo reflecting higher senvicing
expense due to increased delinguencies and defaults
and the impact of the Waku transaclion, parially aftsal
by lower mortgage reinsurance lossas

JPMorGaN CHASE & Co.
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Home Lending update

Kaey stalistics’

3008 2009 3008

EOF owned portfolio (58)

Hamea Equity S48 51082 $1168
Prime Morigags” &1 g2.1 E3.0
Subprime Martgage 133 138 81
Net charge-olfs (Srmm)

Harna Equity $1,265 §G63
Prime Mortgage” 481 177
Subprime Mortgage 410 273
Net charge-off rate

Horma Equity 425%  461%  278%
Prime Mortgage® 345%  A07% 1.79%
Subprime Mortgage 1231%  11.50%  7.65%
Nonperforming loans (Smm)

Horma Enquity 51.508 1,487 $1.142
Prime Martgage” 3874 3474 1,480
Subprimea Mortgage 3233 2773 2384

! Eschudos the impoc o purchased credit-mpalied loans sogquired as pat of the Waldu frarsacicn

# Erating bikinces inchude wl noncrsci-rmpsing grme mongage balances hekd by Mital Francs
Eorv o, induding loans negunch ssed from Gowemimant Mational Mongage Ascocialion (GMML) pock
That are inesurned by L5 goreem mant agencies

P | ¥ sl A ) | ik ek i apusthused iom DRIV 500k hial e R

by U 5. gorsem mant agonokes

Overall commentary

= Some initial gigns of stability in consumer delinquency
trends, but we are not certain if this trend will continue

® Prime and subprime morgage delinguencies
impacted by foreclosure moratonum, extended REQ

timelines and trial modifications

= Home Equity — quartery losses trending to
approximately $1.4B over the next several quarters

» Prime Mortgage — quarterly losses trending to
approximately $600mm ovar the next several quarters

= Subprima Mortgage — quarterly losses trending to
approximately $500mm over the next several guarters

Purchased credit-impaired loans

= Total purchased credit-impaired portfolio divided into
separate pools for impairment analysis

= Added $1.1B to allowance for loan losses related to
Prima Mortgage (non-Option ARM) pool

JPMorGaN CHASE &Co.
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Card Services (Managed)

B 1=
3009 2009 I008
Rewvaniie 55,159 5201 §1.272
Cradit Gosts 4,967 364 2,738
Expensa 1,306 {27} 12
Met Income @ (528)  (§9e2)
Key Statistics Incl Wala ($B)"
ROO {pratax) 2811 (2.48)%  1.1T%
ROE? 1Ers [18)% B
ECP Equity 150 2150 5150
Key Statistics Excl. Wahiu ($8)'
Avg Oulstandings £1480  $1407 51576
ECP Dutstandings (G4 51484 51593
Charga Volums Csrady  s7e3 5839
Met Accts Opened (mm) 24 24 3k
Managed Margin R B.EI% 8.16%
Met Charge-Dif Rate BOTH  EOD%
30+ Disy Delinguency Fate 5.38%  B2TW 365%
" Acupl rushers for all perode nob ovenumder
# Cabchaied based on avarege eguily, 3000 averags axuity was S158
T

m Net lozs of S700mm down $392mm Yo decling in
rasults driven by higher eredit costs partially offset by an
INCrease in revenue

® Credit costs of $5.08 are due to higher nat charge-offs
and an increase of $575mm in the allowance for loan
losses:
® Met charge-off rate (excluding the Waku parffolio) of
9.41% in 3009 vs, 5,00% in 3008 and B.97% In 2003

® End-of-pericd outstandings (excluding the Waldu
portfolio) of $144.18 down 10% Yo and 3% GoQ

® Sales volume {excluding the Wabu portfolio) dedlined 6%
Yo

® Revenue of $5.2B up 33% Yo due to the impact of the
Wakldu transaction, and up 6% CoQ

» Managed margin (excluding the Wahu portfolio) of 9.10%
up from &.18% in 3008 and 8.63% in 2009

JPMorGaN CHASE & Co.




SJULTS

FINANCIAL H

Commercial Banking

.. somn
3009 2008 A00E
Fevenus 51,453 38 5354
Middle Market Banking 77 IRl 4z
Commarcial Temm Lending 232 a 232
Md-Corporale Benking 278 27 42
Resl Eslate Banking 121 1 30
Oher 57 25 (12}
Cradit Coats 355 43 230
Expanze 10 58
Mat Income Cssjﬁ) 327 520
Key Stalistizs (58
Mg Loans & Leases 51040 F108.0 sread
EOP Loans & Leases 21018 510589 S117 6
Ay Linbdity Batances” 1083 §1068 804
Allowance for Loan Losess 31 §3.0 527
MPLs $23 g2 508
piat Charga-Off Rana® Cia1e) 067 0.22%
ALL f Loans® Cant 287 2,30%
ROE* 17% 18% 1%
Owerhead Ratio 3T% 37% 43%
EOP Equity 58.0 580 380

1 Arual nurds s bor il pencds, Fal cveeunde
# inolades JopOsils and Boposi 1S Swapt 10 0o-Dalancn shod Rabiisos

¥ Loans hekior-zale mnd loare ot fer valus mens s uded when calculsfing the kas cis coverags redo

and nel charge-oll rila
* Caloulried based on average aouity; 3009 meeraps squity was £8 OB

® Net income of 534 1mm up 9% Yo

B Excluding the WahlMu portfolio, average loan balances
were down 16% Yo, while average liability balances
were up 9% Yo
= Average loan balances were down 5% QoQ due fo

reduced client demand

® Revenua of $1.5B8 up 30% YoY due to the impact of the
Wahlu ransaction

® Credit costs of $355mm are due to higher net charge-offs,
reflecting continued deterioration in the credit environment
across all business segmants

u Expense up 12% Yo¥ due lo the Impact of the WaMu
transaction and higher FDIC insurance pramiums;
overhead rafio of 37%

JPMorGaN CHASE &Co.




Treasury & Securities Services

« Netcsme o S5zmm o 25 Y0 s 20% e

= Pretax margin of 26%

SULTS

FINANCIAL H

1= —
u Liabiiity balances down 11% YoY and 1% GoQ
3009 2009 3008
B Asgsets under custody up 3% YoY and 8% Qo
Revenue 51,788 (B112)  (H165)
Treasuy Servicea 919 (15) (27} = Revenue of $1.88 down &% Yo', primarity driven by:
Wardwide Securities Sves a6 @7 (138) = WSS rfwenua .of £869mm down 14% Yo due to lower
securities landing balances, lower spréads and
Expense 1280 & 158} balances on liabilities products as well as ihe effect of
Met Income 8302 (577) (5104) market depreciation on cerain cuslody assels
Key Statistics’ = TS revenue of $919mm down 3% Yo, reflecting
Aug Liability Balancas ($8)° (G231.5) 52342 $260.0 spread compression on deposit products, offset by
higher trade revenue driven by wider spreads and
Assels under Custo F14.9 $137 5144
&7 - higher card product volumes
Pretax Margin 26% % 29%
4 24 o, 465 B Expense down 4% Yoy, due lo kwer headcount-ralatad
ROE 30 & expense’, partiglly ofiset by higher FDIC insurance
TSS Firmwide Revenue $2523 §2642 %2872 premiums
TS Firmwide Revenue $1654 S1676 §1,665
TSS Firmwide Avg Liab Bal ($B)* $340.8 53400 H3594
ECP Equity ($B) §5.0 5.0  §45
7 AU AT o7 4l FOTiods. MOl CAarLIT
¥ inchurias depcaiia and dapceit swap 1 05-halancs shaaet b es
* Calculaied based on average egainy. 3000 avarage eouly mas 558
4 Haa nobe & om alde 7
] JPMoRrGAN CHASE & CO.
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Asset Management

_ Ssoam
3009 2009 3008
Revenue GRiED  §103 §124
Privala Bank 630 (1 2]
Irstiution: 534 47 48
Ratail 471 &0 V2
Privata Weakh Maragamart 339 5 13}
Bear Steams Private Client Services 102 (&) 9
Credit Costs a8 21y 18
Expensa 1.351 (3) {11y
Mt Incoma (:?M:ﬁ} 378 578
Key Statistics (38)'
Assets under Manegement D $117T1 §1,153
Agzets under Supendalon $1.670 $1543 #1562
Average Loans 534.8 5343 $30.8
EQFP Loans 8368 5355 £30.7
Average Deposils 5738 5754 $65.6
Pratax Margin 0% 8% 0%
ROE’ 24% 20% 25%
EQP Equity 7.0 7.0 £7.0
" Aiptual numizoes dor oll pencds, rot oeeundar
Dakybried based on aveeags souty; SO0 esraps squity win 570
10

® Metincome of 5430mm up 23% Yo
= Pretax margin of 33%

= Aevenue of 52.1B up 6% YoY

® Assets under management of $1.3T up 9% YoY due 1o net
Inflows, partlally oifset by the effect of lower market levels

= Met AUM inflows of $34B for the quarter; $113B for the
past 12 months

u Good ghobal investment performance:
m 74% of mutual fund AUM ranked in the first or sacond
quartiles aver past five years; 70% over past three
years, B0% over one year

® Expense down 1% Yo

® Credil costs of $38mm reflect continuad delarioration in
the credit emviranment

JPMorGaN CHASE & Co.
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Corporate/Private Equity

Net Income ($ in millions)

3 OALy
3009 2008 3008
Private Eoquity bila) 115 $252
Caorporate 276 2,150
Merger-related items (70) B8 B6S
Met Income $1.287  B479 F3,067

Private Equity
® Private Equity gains of $155mm in 3009
® Private Equity porffolio of $6.88 (6.0% of sharshaldars’
equity less goodwill)
Corporate
= het income of 51.3B includes the following:
= Moninterest revenue of approximately $900mm (after-
tax), primarity related to investment partiolio trading
income
= Benefit of higher investment portfollo net Interest
inearms

JPMorGaN CHASE &Co.




FINANCIAL RESULTS

Capital Management

3Q08 2Q09 3Q08

Tier 1 Capital’ $127 $122 $112
Tier 1 Common Capital'? $97 $86
Risk-Weighted Assets’ $1,241  $1,260  $1,261
Total Assets $2,041 $2,027  $2,251
Tier 1 Capital Ratio’ (o2%) 97% 8.9%
Tier 1 Common Ratio ' 77%  6.8%

m Firmwide total credit reserves of $31.5B; loan loss coverage ratio of 5.3%°

= January 1, 2010 implementation of FAS 166/167 expected fo decrease Tier 1
Capital ratio by approximately 40bps

" Esfimated e 300%

¥ B ivcli A o it 20

1 e note 3 on side 20

Mota Tar 1 Capdal for 2000 dods nol induda the 258 of TARP pratamed capital. Fiam sede Lavel 3 5501 an aspactod 10 be ™% of 100l fem assais af SO009

F JPMorGaN CHASE & Co.




Qutlook

Investment Bank

Treasury & Securities Services

®  Expect Fixed Income and Equity Markets revanue fo
normalize over ime as condiions stabilize

m Parormance will be affected by market levels and liability
balance flows

Retail Financial Services Asset Management

SULTS

FINANCIAL H

Home lending guarery losses (incl. Walu) over the nex
saveral quarters trending to approximately:

® Home equity — $1.48
" Prime mortgage — $600mm
" Subprime morlgage — $500mm

Solid underlying growth in Retall Banking

® Management and performance fees will be affected by
markel levels

Corporate/Private Equity

® Private Equity
" Results will be volatile

Card Services = Carporate
® Chase losses of approximately 10.5% +- by 1H10; highly = Expect continued elevated net interest income in the
dependent on unemployment after that near-tarm
® Loss rales of B.0% +/- in 4209 and 11.0% +/- in 1Q10 = Noninterest'rading revenue not likely to continee at
30 leval

related to the timing effect of payment holiday

Wahu losses could approach 24% +/- aver the next
gaveral quartars

Expect continued pressure on charge volume and leved of
outstandings

Commercial Banking

Strong resarves, but credit expectad to waaken lurthar

Overall

® [ economy weakens further, additional reserving actions
may be required

JPMorGaN CHASE &Co.




FINANCIAL RESULTS

Key investor topics

m Capital planning:
® Capital ratios are high
u Well-positioned for changes in regulatory capital and liquidity requirements

®m Update on consumer initiatives:
» Mortgage modifications efforts
u Mon-sufficient funds/Overdraft fees
m New credit card products

14 JPMorcGaN CHASE &Co.
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Agenda

Appendix
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AFFPENDIX

IB League tables

= Ranked #1 i GlobalFees for YD Sepi

e — 2009, with 10% market share per Dealogic

Rank Share Rank Share B Ranked #1 for YTD Sept 2009 per Thomsan
Based on foss (psr Dasloglch Reuters in:
R T e e u Global Debt, Equity & Equity-related
Bt o volumes (per Thomson Reciers): ® Global Equity & Equity-related
Global Debt, Equity & Equllrml e ® Global Debt
US Dabe, Equity & Equity-ralated #1 4.7 #2  150% = Global LUl'Ig-tEl'n'l Debt
Globsl Equity & Equity.related o 102% u Global Loan Syndications
IS Equity & Equity-related #1TEN #1 1.0%
Global Debt’ #1 G4m0 @1 93%
Glabal Leng-term Debt’ #1 BE% T #3 B8N
US Long-term Dabt’ #1 ) 140 #2 151%
Global M&A Anngunced’ M o2TN 2 5%
U5 M&s Announced” #4328 #2 35%
Global Loan Syndications noo1as
US Loan Syndications A1 234%  #1 245%

¥ Bourar 2008 dola i pe lorrm or monper wih Sox Scams

A Dktad AN Fer SO0 b Tromsson Featars @ oluth. RReastiond wilfwnisn sess 123100
U5 A 130 TROFRAGN FsISIN ISpssants Any 415 P sSTent; FOON Nouoes | DN O weharmam mncs 152 800

Pt Frhings for ¥ 10 Ssiplhirsiber 50, I8 ran i of W71 /D0, 2008 siprinerits bl s
16 JPMorcGaN CHASE &Co.




AFPENDIX

Consumer credit—delinquency trends
Excluding credit-impaired loans

Home Equity delinguency trend

A60% ¢ ——— a0, gy delinquandes — — 30-80 day delinquancies
278%
2.00%
-
—— -

128% 4 ' T r r T 1
Martd  MayO8  AugOB  HowOB  Marbd  Juntd  Sepdf

Prime Martgage delinquency trend

4% =30+ day Gelinguencies — — 3-89 dalinquencies

1% 4 - T T T 1
Itar-08 Mery-Ci Aug QR Muowdi Pekar-1 Jun-{ Sep-08

Subprime Morigage delinquency trend Card Services delinquency trend'” (Excl. Wahlu)

86% 30 day defngquencies = = 30-09 day deinguencies £ e day delnquancias — — 30-80 day dolinguencins
A |

5% 4 45%

m-

15% a0 B
10 —_—— - —_——T =

B 1.5%

Marf May-0R AuglE Now0d  Mar0d  Jundd Sapd
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AFPENDIX

Substantially increased loan loss reserves, maintaining strong coverage ratios

5 in millions
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= $30.68 of loan loss reserves in 3009, up -$228
from $8.1B two years ago; loan loss coverage rafio
of 5.28%

= Strong coverage ratios compared to peers

= LLR/NPLs ratio naturally trends down as we move
through credit cycle
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AFPENDIX

Reconciliation of GAAP to Non-GAAP Results

3009 2009 3008
Revenue
Reported Revenue 26,622 25,623 $14,737
Impact of Card Securitizations 1,698 1,664 a3
Tax Equialent Adjustments 460 422 478
Managed Revenue $28,780 §27,709 $16,088
Merger-ralated tems 106 82 (3
Adjusted Revenue 528,886 527,791 $16,085
Credit Costs
Provision for Credil Losses B,104 8,031 5,787
Impact of Card Securtizations 1,698 1,664 873
Credit Costs £9,802 $9,695 36,660
Merger-related ltems 7 - (1,976)
Adjusted Credit Costs $9,809 $9,695 54,684
Expense
Reported Expense 13,455 13,520 11,137
Merger-related tems (135) (174) {157)
Adjusted Expense $13,320 $13,346 $10,980
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AFFPEND

Notes on non-GAAP financial measures and forward-looking statements

This presentation includes non-GAAP financial measures,

1.Financial resuits are presenfad on & managed Dasis, as such basis is described in the firm's Quanany Reponts on Form 10-Q for the
quarlers ended March 31, 2009 and June 30, 2008, and is Annual Repon on Form 10-K lor the year ended December 31, 2008,

2.AN non-GAAP financial measures includad in this prasantation are provided lo assist readars in understanding ceviain frand informalion.
Additianal information concerning such non-GAAP financial measures can be found in the above-referenced filings, to which reference is
hereby made.

A.Tha ratlo for the allowance for loan lasses lo end-of-parod oans exciudes tha following: loans accounted for at fair value and loans hald-
for-saie; purchased credit-impaired loans; the allowance for loan losses refated to purchased credit-impaired Ioans; and, loans from the
Washington Mutual Master Trust, which were consolidated on the firm’s balance sheet al fair value during the second quanter of 2009,
Additianally, Cansumer Lending nef charge-off rates axclude the impact of purchased credit-impaired loans. The allowance ralated fo the
purchased credi-impaired porfollo was §1.1 billion at September 30, 2009,

4. Tier 1 Common Capital ("Tler 1 Cammon®) is calcuwiated, for all purposes, as Ther 1 Capital less qualifying perpetual preferred sfock,
qualifying frust praferred securilies, and qualifying minordy mlerest in subsidianss.

5. Tangite Commaon Equity {"TCE™) is calcwiated, for all purposes, as common stockhotders equity (Le., otal stockholders” equily less
prefarmad slock) less identifiable intangible assels (other than MSRS) and goodwill, net of related deferred tax iabilies. The TCE messures
wsed in s presentalion are nol necessanly comparable lo similary itled measures prowdad by olfer linms due to differences in
calcuiation methodologies.

8. Headcounl-related expense includes salary and benefits, and other noncompensalion cosls related o employees.

Forward looking statements

This presentation containg farward-looking statements within the maaning of the Private Sscuritias Lifigation Reform Aot of 1805 Such
siatements are based upon the cument beliefs and expeciations of JPMargan Chase’s management and are subject fo significani risks and
uneertainties, Actual resulfs may differ from those set forth in the forward-looking stafermenis, Factors that cowld cause JPMorgan Chase's
actual resulls to differ materially from those described in the forward-looking statemeants can be found in JPMorgan Chase's Quarerly
Raports an Form 10-Q for the guarters ended March 31, 2009 and June 30, 2009, and its Annual Report on Form 10-K for the year ended
Dacembar 31, 2008, sach of which has bean filed with the Secunties and Exchange Commizsion and is available on JPMorgan Chase’s
wabsite (www. pmorganchase, com) and on the Sacunties and Exchange Commission's wabsite fwiww.sec gov). JPMorgan Chase does
nol uwndertake to vodate the fonward-looking statements to reflect the impact of circumzlances or events that may anize after the date of the

forward-looking slatarmants.
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