UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934

Date of Report (date of earliest event reported): October 13, 2020

JPMorgan Chase & Co.

(Exact name of registrant as specified in its charter)

Delaware 1-5805 13-2624428
(State or other jurisdiction of (Commission File Number) (LR.S. employer
incorporation or organization) identification no.)

383 Madison Avenue,

New York, New York 10179
(Address of principal executive offices) (Zip Code)
s number, i ing area code: (212) 270-6000

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following provisions:

[m] Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

[m} ng material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)

o Pi ications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))

[m} Pi icati pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading Symbol(s) Name of each on which
Common stock JPM The New York Stock Exchange
D itary Shares, each rep ing a one-four interest in a share of 6.10% Non-Cumulative Preferred Stock, Series AA JPMPRG The New York Stock Exchange
D itary Shares, each rep ing a one-four interest in a share of 6.15% Non-Cumulative Preferred Stock, Series BB JPMPRH The New York Stock Exchange
D itary Shares, each rep ing a one-four interest in a share of 5.75% Non-Cumulative Preferred Stock, Series DD JPMPRD The New York Stock Exchange
D itary Shares, each rep ing a one-four interest in a share of 6.00% Non-Cumulative Preferred Stock, Series EE JPMPRC The New York Stock Exchange
D itary Shares, each rep ing a one-four interest in a share of 4.75% Non-Cumulative Preferred Stock, Series GG JPMPRJ The New York Stock Exchange
Alerian MLP Index ETNs due May 24, 2024 AMJ NYSE Arca, Inc.
Guarantee of Callable Step-Up Fixed Rate Notes due April 26, 2028 of JPMorgan Chase Financial Company LLC JPM/28 The New York Stock Exchange

Indicate by check mark whether the registrant is an emerging growth company as defined in Rule 405 of the Securities Act of 1933 (§230.405 of this chapter) or Rule 12b-2 of the Securities Exchange Act of 1934 (§240.12b-2 of this chapter).
Emerging growth company O
If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. [J



Item 7.01 Regulation FD Disclosure
On October 13, 2020, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review 2020 third quarter earnings.

Exhibit 99 is a copy of slides furnished for, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to Iltem 7.01, and the information contained therein shall
not be deemed to be “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99 shall not
be deemed to be incorporated by reference into the filings of the Firm under the Securities Act of 1933.

This Current Report on Form 8-K (including the Exhibit hereto) contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are based on the
current beliefs and expectations of JPMorgan Chase’s management and are subject to significant risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that
could cause JPMorgan Chase’s actual results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase’s Annual Report on Form 10-K for the year ended
December 31, 2019, and Quarterly Report on Form 10-Q for the quarters ended March 31, 2020 and June 30, 2020, which have been filed with the Securities and Exchange Commission and are available on

undertake to update any forward-looking statements.

Item 9.01 Financial Statements and Exhibits

(d) Exhibit
Exhibit No. Description of Exhibit
99 JPMorgan Chase & Co. Earnings Presentation Slides — Financial Results — 3Q20
101
Pursuant to Rule 406 of Regulation S-T, the cover page is formatted in Inline XBRL (Inline eXtensible Business Reporting Language).
104

Cover Page Interactive Data File (embedded within the Inline XBRL document and included in Exhibit 101).



SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.

JPMorgan Chase & Co.

(Registrant)

By: /sl Nicole Giles

Nicole Giles
Managing Director and Firmwide Controller
(Principal Accounting Officer)

Dated: October 13, 2020



Exhit

3Q20 Financial Results

October 13,2020

JPMORGAN CHASE & (




3Q20 Financial highlights

ROTCE' CET1 capital ratios? Net payout LTM
19% Std. 13.0%; Adv. 13.8% 97%

® 3Q20 net income of $9.4B and EPS of $2.92

® Managed revenue of $29.9B45

®m Expense of $16.9B5 and managed overhead ratio of 56%*
= Balance sheet

® Loans®7: average loans of $991B up 1% YoY and down 4% QoQ

® Deposits: average deposits of $2.0T up 30% YoY and 5% QoQ

® Basel l CET1 capital of $198B2

— Standardized CET1 capital ratio of 13.0%2; Advanced CET1 capital ratio of 13.8%?

®m Capital retumed to shareholders

® Common dividend of $2.8B or $0.90 per share

= No repurchases in 3Q20; extended suspension of repurchases at least through the end of 4Q208

Significant items ($mm, excluding EPS)

Pretax Net income
Firmwide legal expense ($524) ($525) (9

1 See note 2 on slide 12

“Rep ts the esti 1 equity Tier 1 ("CET1") capital and ratio forthe current peried. See note 6 on slide 12
#Lasttwelve months ("LTM"). Net of stock issued to employ ees 1 N/ ‘ :: § o
« See ot 1 on e 12 JPMORGAN CHASE &

® See note 10 on slide 12

SIncludes the impact of loans originated under the Pay check Protection Program ("PPP"}
"See note 11 on slide 12

& See note 8 on slide 12




3Q20 Financial results’

$B, except per share data

$ O/(L)
3Q20 2Q20 3C

Net interest income $13.1 ($0.8) ($

Noninterest revenue® 16.8 (3.0) i
Managed revenue'? 3B 3Q20  2Q20  3Q19 29.9 (3.9) («

| Net charge-off: $1.2 $16 $1.4
Expense” Res:wer:g :u;d!?release) (0.6) 8.9 0.1 16.9 (0.1) (
Credit costs |Credit costs $06 $105  §15 0.6 (9.9) (C
Reported net income 3020 Tax rate $9.4 $4.8 &
Net income applicable to common stockholders NETZZ‘L‘S :n::zjf'z%ﬁﬁ $9.0 $4.8 B
Reported EPS $2.92 $1.54 $0.
3 3020 ROE  O/H rati
ROE cCB 29% még% 15% %
ROTCE®* ciB 21% 50% 19 9
CB 19% 42%

Overhead ratio — managed'” AWM 3%  70% 56 50
Memo: Adjusted expense ® $16.4 ($0.5) (3C
Memo: Adjusted overhead ratio "*° 55% 50% ;
MNote: Totals may not sum due to rounding
1 See note 1 on slide 12
2 See note 10 on slide 12 2

 Actual numbers for all periods, not ov erf{under)

# See note 2 on slide 12

“ See note 3 on slide 12

% Reflects fully taxable-equiv alent (*FTE") adjustments of $794mm in 3Q20
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3Q20 Reserves

Allowance for credit losses ($B)’

CECL P i

adoption 1H20 i 3Q20 |
12/31/2019 impact  Build/(release)  6/30/2020 |Build/(release)] 9/30/20:

Consumer : :
Card $5.7 $5.5 $6.7 $17.8 | $0.0 | $17
Home Lending 1.9 0.1 1.2 3.2 : (0.3) : Z
Other Consumer® 0.7 0.3 0.9 19 | 0.1) | 1
Total Consumer 8.3 5.9 8.8 229 | (0.4) | A
Wholesale? 6.0 (1.6) 7.0 114 | 0.3) | 11
Securities N/A 0.0 0.0 0.0 i 0.1 i C
Firmwide $14.3 $4.3 $15.7 (34301 ($0.6) ! $3:

U.S. unemployment rate? U.S. real GDP - cumulative change*

Base Case Outlook at: 4Q20 2Q21 4Q21 Base Case Outlook at: 4Q20 2Q21 4C
1Q20 6.6% 5.5% 4.6% 1Q20 (5.4%) (2.3%) 0..
2Q20 10.9% 9.0% 7.7% 2Q20 (6.2%) (4.0%) (3.
3Q20 9.5% 8.5% 7.3% 3Q20 (54%) (3.7%) (2.

Note: Totals may not sum due to rounding
!See note 5 on slide 12

# Other Consumer includes AWM's mortgage portf olio and excludes risk-rated Business Banking and

Autadealer portfolios that hav e been reclassified to the Wholesale portf olio
* Quarterly av erage
* Cumulative % change from 4Q19

JPMORGAN CHASE &




Update on payment deferrals

Consumer loans with payment deferral ($mm)

6/30/2020 9/30/2020
% of acco
Loan balance Loan balance % of who €;
with payment with payment loan class payment def
deferral deferral balance’ and are curr
Residential real estate (including third-party loans ser\.iiced)3 $54 532 $28,516 4.4% t
Residential real estate (retained) ° 20,548 11,458 5.0 ¢
Auto and other* 3,357 457 0.6 !
Credit card 4,384 368 0.3 !
Total consumer $62,273 $29,341 3.4% £
Note: Totals may not sum due to rounding
1 Represents the unpaid principal balance of loans with pay ment deferral, divided by the total unpaid
principal bal of the respective loan cl loans 4

#Includes accounts less than 30 day s past due
% Includes residential real estate loans held in CCB, AWM and Corporate

JPMORGAN CHASE &

* Excludes risk-rated business banking and auto dealer loans held in CCB and auto operating lease assets that were still with pay ment deferral as of the reporting date




Fortress balance sheet

$B, except per share data

3Q20 2020 3(

Risk-based capital metrics’
CET1 capital $198 $191 &
Basel |l Standardized

CET1 capital ratio 13.0% 12.4% 1

Risk-weighted assets $1,517 $1,541 $1,
Basel |Il Advanced

CET1 capital ratio 13.8% 13.2% 1

Risk-weighted assets $1,431 $1,451 $1,¢
Leverage-based capital metrics® 3020 Firm SLR excluding
Firm SLR temporary relief?: 5.8% 7.0% 6.8%
Total leverage exposure $3,247 $3,228 $3,¢
Liquidity sources®
HQLA and unencumbered marketable securities $1,330 $1,257 $t
Balance sheet metrics
Total assets (EOP) $3,246 $3,214* $2,
Tangible book value per share® $63.93 $61.76 $60

1 Estimated for the current period. See note 6 on slide 12

“ Estimated f or the current period. Represents the supplementary lev erage ratio ("SLR"); 3Q20 and 2020 Firm
SLR includes temperary exclusions of U 8. Treasury securities and deposits at Federal Reserve Banks

* Estimated for the current period. See note 7 on slide 12

+ Prior-period amounts hav e been revised to conform with the current presentation

% See note 2 on slide 12

5
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Consumer & Community Banking'

§ O/(U)

3020 2020 3Q19

Revenue’ $12,755 $538 ($1,203)
Consumer & Business Banking 5,557 450 (1,225)
Home Lending 1,714 27 249
Card & Auto® 5,484 61 (227)
Expense’ 6,770 144 (255)
Credit costs 794 (5,034) (517)
Net charge-offs (NCOs) 1,094 (184) (167)
Change in allowance (300) (4,850) (350)
Net income $3,873 $4,049 ($372)

Key drivers/statistics ($B)3

Equity $52.0
ROE 29%
Owverhead ratio 53
Average loans® $440.0
Average deposits 8871
Active mobile customers (mm) 401
Debit & credit card sales volume $278.2

$52.0 $52.0
(2)% 31%

54 50

$443.4 §472.2

832.0 693.9

39.0 36.5

$237.6 $282.2

Financial performance

= Net income of $3.9B, down 9% YoY
m Revenue of $12.8B, down 9% YoY

= Expense of $6.8B, down 4% YoY, predominantly driven by
marketing investments
m Credit costs of $794mm, down $517mm YoY
® $300mm reserve release in Home Lending due to portfol
run-off vs. $50mm net reserve build for CCB in 3Q19
® Net charge-offs were down $167mm YoY, predominantly
driven by Card

Key drivers/statistics ($B) — detail by business
3Q20 2Q20

= Average loans down 7% YoY

m Average deposits up 28% YoY

u Active mobile customers up 10% YoY
= Client investment assets up 11% YoY

= Credit card sales volume down 8% YoY

' See notes 1 and 9 on slide 12
# See note 10 on slide 12
For additional footnotes see slide 13

Consumer & Business Banking

Business Banking average loans® $44.4 $38.7
Business Banking loan originations® 1.4 230

Client investment assets (EOP) 376.1 356.1

Deposit margin 1.43% 1.52%

Home Lending

Average loans* $192.2 $199.5 $
Loan originations’ 29.0 24.2

EOP total loans senviced 654.0 683.7

MNet charge-off/{recovery) rate 0.02% (0.01)% (
Card & Auto

Card average loans $140.4 $142.4 $
Auto average loans and leased assets 82.0 829

Auto loan and lease originations 114 7.7

Card net charge-off rate 2.92% 3.33%

Credit Card net revenue rate’ 10.96 11.02

Credit Card sales volume® $178.1 $148.5 $

JPMORGAN CHASE &




Corporate & Investment Bank

$ O/(U) = Net income of $4.3B, up 52% YoY; revenue of $11.5B, up z
3020 2Q20 3Q19 ’
= Banking revenue
Revenue $11,503 ($4,849) $1,981
Investment Banking revenue 2,087 (1,314) 216 u |B revenue of $2.1B, up 12% YoY
Wholesale Payments 1,289 (67) (72) — IB fees, up 9%, reflecting higher equity and debt
Lending 333 63 80 underwriting fees, partially offset by lower advisory fee
Total Banking 3,709 (1,318) 224 — Ranked #1 in Global B fees for YTD 2020
Fixed Income Markets 4,597 (2.741) 1,040 5
Equity Markets 1899 (381) yi ® Wholesale Payments revenue of $1.3B, down 5% YoY
Securities Services 1,029 (68) (5) ® Lending revenue was $333mm, up 32% YoY
S AdunEOEr ; ;:i 3(2‘;1) 1 3:2 = Markets & Securities Services revenue
E;Zt:;:arkets & Securities Services 5707 ; (967; 203 m Markets revenue of $6.6B, up 30% YoY
Credit costs (81) (2,068) (173) — Fixed Income Markets revenue was $4.6B, up 29% Yc
Net income $4,304 ($1,160) $1,473 driven by strong performance across products, particu

in Commodities, Credit and Securitized Products

Key drivers/statistics ($B)? — Equity Markets revenue of $2.0B, up 32% YaoY, driven

strong performance across products

EE:EW 5302'3% 3802‘.?% 582.2% m Securities Services revenue of $1.0B, flat YoY

Overhead ratio 50 4 58 m Expense of $5.8B, up 5% YoY, predominantly driven by hig
Complrevenue 23 24 30 legal expense, partially offset by lower structural expense a
IB fees ($mm) $2,165 $2,847 $1,981

PO 161.4 187.6 1516 as lower volume- and revenue-related expense

Average client deposits® 635.0 607.9 471.3

Merchant processing volume ($B)° 406.1 a71.9 380.5

Assets under custody ($T) 286 27.4 25:7

ALL/EOP loans ex-conduits and trade® 3.15% 2.87%" 1.33%

Net charge-off/(recovery) rate® 0.07 0.53 0.13

Average VaR ($mm)® $90 $127 $38

' See notes 1 and 9 on slide 12
For additional footnotes see slide 13
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Commercial Banking'

$ 0/(Y) = Net income of $1.1B, up 15% YoY

3620 2020 319 = Revenue of $2.3B, flat YoY

Revenue $2,285 ($107) $11 ) . 0 .
Middle Market Banking 877 11 (48) B Net interest income of $1 58, down 5% YOY, driven by Ic
Corporate Client Banking 807 (52) 40 deposit margin, predominantly offset by higher deposit
Commercial Real Estate Banking 576 10 29 balances and lending revenue

EO"“” gzg (Z‘;’ (;‘;) m Gross IB revenue of $840mm, up 20% YoY, driven by hit
Xpense % ik iz

Credlt Gosts (147) (2,578) (214) debt and equity underwriting activity

Net income $1,088 $1,779 $145 = Expense of $966mm, up 3% YoY

Key drivers/statistics ($B)?

= Credit costs net benefit of $147mm
® Net charge-offs were $60mm

Equity $22.0 $22.0 $22.0 ”

e % 0% -~ m Average loans of $218B, up 5% YoY

Overhead ratio 42 38 41 m C&I6 up 8% YoY and down 12% QoQ; the QoQ decrease
Gross |B revenue ($mm) $840 $851 $700 driven by reduced revolving credit utilization

Average loans =18 = SRE ® CRES® up 2% YoY and down 1% QoQ

Average client deposits 248.3 237.0 172.7

Allowance for loan losses 45 474 28 m Average deposits of $248B, up 44% YoY as client balances
Nonaccrual loans 1.6 1.4 0.7 remain elevated

Net charge-off/(recovery) rate® 0.11% 0.14% 0.09%

ALL/loans® 2.08 2,124 1.32

' See notes 1 and 9 on slide 12
For additional footnotes see slide 13
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Asset & Wealth Management!
o0 |

$ O/(U) = Net income of $877mm, up 31% YoY

320 2020 319 = Revenue of $3.7B, up 5% YoY
Revenue $3,737 $127 $169 ) . _
Asset Management 1924 144 108 ® Higher deposit and loan balances, along with higher
Wealth Management 1,813 (17) 61 management fees and brokerage activity, were largely of
Expense 2,623 17 1 by deposit margin com pression
Credit costs 51 274 95
N‘: .f'»o?nl $é?7) ;219) ségg) = Expense of $2.6B, flat YoY

m Credit costs net benefit of $51mm, driven by reserve releas

: o 7
Key drivers/statistics ($B) = AUM of $2.6T and client assets of $3.5T, were up 16% and

Equity $105 $10.5 $105 respectively, driven by cumulative net inflows into liquidity 2
ROE 32% 24% 24% long-term products as well as higher market levels

Pretax margin . 31 24 2 ® Net inflows of $34B into long-term products and outflows
Asssels Under ienagenant CARL) $2.585 3511 52245 $33B from liquidity products in the quarter

Client assets 3.512 3.370 3,061

Average loans 170.1 163.4 150.5 m Average loans of $170B, up 13% YoY

Average deposits 171.0 168.6 138.8

® Average deposits of $171B, up 23% YoY

' See note 1 on slide 12
# Actual numbers for all periods, not over/{under)
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Corporate’

$ 0/(U) Revenue
3020 2020 Q19 m Net revenue was a loss of $339mm, down $1.0B YoY, drive
E‘s“;:g wfﬁ? $;;g ($Lii;) lower net interest income, largely on lower rates, including 1
C}:zd" - % o % impact of faster prepayments on mortgage-backed securitie
Net income/(loss) (3699) ($131) ($1,092) m The current quarter included $466mm of net investment

securities gains

m The prior year included ~$330mm of income related to lo
sales in Home Lending

Expense

m Expense of $719mm, up $438mm YoY, predominantly drive
an impairment on a legacy investment

1 See note 1 on slide 12
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Outlook!

m Expect FY2020 net interest income to be ~$55B, market dependent

m Expect FY2020 adjusted expense of ~$66B

1 See notes 1 and 3 on slide 12
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Notes

Notes on non-GAAP financial measures

1.

In addition to analyzing the Fim'sresults on a reported basis, management reviews Firmwide results, including the overhead ratio, on a “managed” basis; these Firmwide managed basisresultse
non-GAAP financial measures. The Firm also reviewsthe resultsof the linesofbusinesson a managed basis. The Firm'sdefinition of managedbassstarts, in each case, with the reported U.5.1
rasults and includescertain reclassificationsto present total net revenue forthe Firm and each of the reportable busness segmentson a fully taxable-equivalent (FTE”") basis. Accordingly, rever
from investmentsthat receivetax creditsand tax-exempt securitiesispresented in the managed resultson a basiscomparableto taxableinvestments and securities. These financial measuresal
management to assess the comparability of revenue ansing from both taxable and tax-exempt sources. The comespondingincometax impactrelated to tax-exempt itemsisrecorded within incon
expense. These adjustments have no impactonnet income asreported by the Firm asa whole orby the linesof business. For a reconciliation of the Firm'sresultsfrom a reported to managedb
see page 7 of the EamingsRelease Financial Supplement

Tangible common equity (T CE"), retum on tangible common equity ("ROTCE") and tangible bookvalue per share ('TBVPS"), are e ach non-GAAP financial measures. TCE representsthe Fim’s
common stockholders equity (i.e., total stockholders equily less preferred stock) less goodwill and identifiableintangible assets (otherthan mortgage servicing rights), net of related defemred tax
liabilities. For a reconciliation from common stockholders equity to TCE, see page 9 of the EamingsRelease Financial Supplement. ROTCE measuresthe Firm'snet income applicable to commt
equity asa percentage of average TCE. TBVPS representsthe Firm’s T CE at period -end divided by common sharesat period-end. Bookvalue pershare was$79.08, $76.91 and $75.24 at Sept
30,2020, June 30,2020 and September 30, 2019, respectively. TCE, ROTCE and TBVPS are utilized by the Firm, aswell asinvestorsand analyss, in assessing the Firm'suse of equity

Adjusted expense and adjusted overhead ratio are each non-GAAP financial measures. Adjusted expense excludesFirmwidelegal expense of $524mm, $118mm and §10mm for the three montt
ended September 30, 2020, June 30, 2020 and September 30, 2019, respectively. The adjusted overhead ratiomeasuresthe Firm's adjusted expensa asa percentage of adjusted managed net
revenue. Managementbelievesthisinformation helpsinvestorsunderstand the effect of these itemson reported resultsand providesan altemate presentation of the Firm sperformance

Comorate & Investment Bank ("CIB") calcul atesthe ratio of the allowance forloanlossesto end -of-periodloans ("ALL/EOP") excludingthe impact of consolidated Firm-administered multi-sallerc
and trade finance loans, to provide a more meaningful assessment of CIB's allowance coverageratio

Additional notes

5.

Effective January 1, 2020, the Firm adoptedthe Financial Instruments - Credit Losses ("CECL") accountingguidance. Referto Note 1 — Basisof Presentation on pages38-99 of the Firm's Quarie
Report on Form 10-Q for the quarterly period ended June 30, 2020 for furtherinformation

Reflectsthe relief provided by the Federal Reserve Board (the “Federal Reserve")in response to the COVID-19 pandemic, including the CECL capital transition provisionsthat became effective i
first quarterof 2020, Forthe periodsended September 30, 2020 and June 30, 2020, the impact of the CECL capital transition provisionsresulted inan increase to CET 1 capital of $6.4Band $6 £
respectively. Refer to Regulatory Developments Relating to the COVID-19 Pandemic on pages11-12 and Capital RiskManagementon pages49-564 of the Fim's Quarterly Report on Form 10-Q
quartery period ended June 30, 2020 for additional information. Refer to Capital RiskManagement on pages85-92 of the Firm's 2019 Form 10-K for additionalinformation on the Firm’scapital m

High-quality liguid assets ("HQLA") represent the average amount of unencumbered liquid assets that qualify forinclusion inthe liquidity coverage ratio (LCR"), and excludesexcessHQLA at JP!
Chase Bank, N.A. that are not transferable to non-bankaaffiliates. Unencumbered marketable securities, such as equity securitiesand fixed income debt securities, include HQLA -eligibl e securitie
are included aspart of the excess liquidity at JPMorgan Chase Bank, N.A. that are not transferable to non-bankaffiliates. Doesnotinclude borowing capacity at Federal Home Loan Banks (*FHL
and the discount window at the Federal Resarve Bank. Referto Liquidity Risk Management on pages 556-569 of the Firm’s Quarterly Report on Form 10-Q forthe quarterly period ended June 30, 2
additional information

On September 30, 2020, the Faderal Reserve extended itsrequirementforlarge banksto suspend net share repurchases through the end of the fourth quarterof 2020. Forfurther information, se
10 of the EamingsRelease Financial Supplement

In the first quarter of 2020, the Firm began reporting a Wholesale Payments business unit within CIB following a realignment of the Firm'swholesale payments businesses, The Wholesale Payme
business comprises:

+  Merchant Services, which wasrealigned from CCBto CIB

+ Treasury Servicesand Trade Finance in CIB. Trade Financewaspreviousdly reported in Lending inCIB
In connectionwith the alignment of Wholesale Payments. the assets, liabilities and headcount associated withthe Merchant Se rvices businesswere realigned to CIB from CCB. and the revenue
expensesof the Merchant Servicesbusinessisreported across CCB. CIB and CB based primarily on client relationships. Prior periods have beenrevised to reflectthisrealignmentand revised
allocation methodology

Inthe second quarterof 2020, the Firm recl assified certain spend-based credit card reward costsfrom marketing expense to be a reductionof card income, with noeffect on netincome. Prior-pe
amaountshave beenrevised to conform with the current presentalion

In the third quarterof 2020, the Fimm recl assified certain fair val ue option elected lending-related postions from trading assets to loans. Prior-period amountshave beenrevised to conform withth
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Notes

Additional notes on slide 6~ Consumer & Community Banking

ol O

Actual numbers for all periods, not over/{under)

See note 11 on slide 12

Includes the impact of loans originated under the PPP. For further information, see page 12 of the Earnings Release Financial Supplement

Included $396mm and $21.5B of origination volume under the PPP for the three months ended September 30, 2020 and June 30, 2020, respectively

Firmw ide mortgage origination volume w as $36.2B, $28.3B and $35.8B for the three months ended September 30, 2020, June 30, 2020 and September 30, 2019, respectively
Excludes Commercial Card

Additional notes on slide 7= Corporate & Investment Bank

oo e e

-

Actual numbers for all periods, not over/(under)

See note 11 on slide 12

Client deposits and other third-party liabilities pertain to the Wholesale Payments and Securities Services businesses
Represents total merchant processing volume across CIB, CCB and CB

Loans held-for-sale and loans at fair value w ere excluded when calculating the loan loss coverage ratio and net charge-off/(recovery)rate. ALL/EOP loans as reportedw as 2.26%, 2
and 0.99% at September 30, 2020, June 30, 2020 and Septermber 30, 2019, respectively. See note 4 on slide 12

Prior-period amounts have been revised to conformw ith the current presentation

Effective January 1, 2020, the Firm refined the scope of VaR to exclude posttions related to the risk management of interestrate exposure fromchanges in the Firm's ow ncreditspr
on fair value option elected liabilties, and included these positions in other sensitivity -based measures. Additionally, effective July 1, 2020, the Firm refined the scope of VaR to excl
certain asset-backed fair value option elected loans, and included them in other sensitivity -based measures to more effectively measure the risk fromthese loans. In the absence of

refinements, the average VaR for each of the follow ing reported components w ould have been different by the follow ing amounts: CIB fixed income of $15mm and ${11)nm, CIB Trz
VaR §11mm and $(11)mm and CB VaR $11mm and $(8)mm for the three months ended September 30, 2020 and June 30, 2020, respectively

Additional notes on slide 8- Commercial Banking

2.

P e

Actual numbers for all periods, not over/{under)

Includes the impact of loans originated under the PPP. For further information, see page 19 of the Earnings Release Financial Supplement

Frior-period amounts have been revised to conformw ith the current presentation

Loans held-for-sale and loans at fair value w ere excluded w hen calculating the net charge-off/(recovery) rate and loan loss coverage ratio

Commercial and Industrial (“C&F') and Commercial Real Estate (“CRE’) groupings for CB are generally based on client segments and do not align with regulatory definitions
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Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Actof 1995. These statements are based on the current beliefs and expectations of JPMorgan Chase
Co.’s managementand are subjectto significant risks and uncertainties. Actual results may differfrom those s
forth in the forward-looking statements. Factors that could cause JPMorgan Chase & Co.’s actual resultsto dii
materially from those described inthe forward-looking statements can be found in JPMorgan Chase & Co.’s
Annual Reporton Form 10-K for the yearended December 31, 2019 and Quarterly Reports on Form 10-Q for
quarterly periods ended June 30, 2020 and March 31, 2020, which have been filedwith the Securities and
Exchange Commission and are available on JPMorgan Chase & Co.’s website (https:/jpmorganchaseco.gcs -
web.com/financial-information/sec-filings), and on the Securities and Exchange Commission’s website
(www.sec.gov). JPMorgan Chase & Co. does not undertake to update any forward-looking statements.
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