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Item 7.01 Regulation FD Disclosure

On January 14, 2022, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review 2021 fourth quarter earnings.

Exhibit 99 is a copy of slides furnished for, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to Item 7.01, and the information contained therein shall not be deemed to be “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99 shall not be deemed to be incorporated by reference into the filings of the Firm under the Securities Act of 1933.

This Current Report on Form 8-K (including the Exhibit hereto) contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are based on the current beliefs and expectations of JPMorgan Chase’s management and are subject to significant risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase’s actual results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase’s Annual Report on Form 10-K for the year ended December 31, 2020, and Quarterly Report on Form 10-Q for the quarters ended March 31, 2021, June 30, 2021 and September 30, 2021, which have been filed with the Securities and Exchange Commission and are available on JPMorgan Chase’s website (https://jpmorganchaseco.gcs-web.com/financial-information/sec-filings) and on the Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase does not undertake to update any forward-looking statements.







Item 9.01 Financial Statements and Exhibits

(d) Exhibit

	
	Exhibit No.
	
	
	Description of Exhibit
	

	99
	
	
	JPMorgan Chase & Co. Earnings Presentation Slides – Financial Results – 4Q21

	
	
	
	
	

	101
	
	
	Pursuant to Rule 406 of Regulation S-T, the cover page is formatted in Inline XBRL (Inline eXtensible Business Reporting Language).

	104
	
	
	Cover Page Interactive Data File (embedded within the Inline XBRL document and included in Exhibit 101).

	
	
	
	2
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.

	
	JPMorgan Chase & Co.

	
	(Registrant)

	By:
	/s/ Elena Korablina

	
	Elena Korablina

	
	Managing Director and Firmwide Controller

	
	(Principal Accounting Officer)



Dated:	January 14, 2022
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4Q21 Financial Results
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4Q21 Financial highlights

ROTCE' CET1 capital ratios? Net payout LTM?
19% Std. 13.0% | Adv. 13.8% 61%

= 4Q21 netincome of $10.48 and EPS of $3.33

~ Excluding credit reserve releases*, net income of $9.0B, EPS of $2.86 and ROTCE of 17%
= Managed revenue of $30.38°
= Expense of $17.98 and managed overhead ratio of 59%°

Income statement

~ Excluding PPP, average loans of $1.1T, up 8% Yo, up 3% QoQ
® Deposits: average deposits of $2.5T up 17% YoY and up 4% QoQ
® CETA capital of $2148?
~ Standardized CETA capital ratio of 13.0%? Advanced CET1 capital ratio of 13.8%

Balance sheet

= Common dividend of $3.0B or $1.00 per share

Capital distributed | | ¢4 9 o common stock net repurchases”

| ® Loans®: average loans of $1.1T up 6% YoY and up 2% QoQ

Significant items ($mm, excluding EPS)

Pretax __Net income EPS
Firmwide net credit reserve release $1.839 $1,398 047
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4Q21 Financial results'

$B, except per share data
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EPS - diuted . w3 (8041) (50.46)
ROE? 4021 ROE_OHmiol  16% 18% 19%
ROTCE** clB 2% 5% 19 22 24
Overhead ratio — managed'? Avs,: P ": 59 56 53
Nil ex. CIB Markets * $11.6 504 505
NIR ex. CIB Markets* 134 05 04
CIB Markets 53 (1.0) ©7)
Managed revenue' 30.3 (0.1) 02
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Adjusted overhead ratio** 58% 56% 52%
o e G S 2 JPMORGAN CHASE & CO.

ments o 5118 1 4021




image12.png
FY21 Financial results’

$B, except per share data

so/u)
FY2021 FY2020 FY2020
Net interest income: $52.7 $55.0 ($2.2)
Noninterest revenue 726 67.9 46
Managed revenue’ s8 FY2021 Fy2020 | 1253 1229 24
Exveee [ ™ s
Credit costs Credit costs 93 st7s | (93 175 (267)
Netincome T 5483 5291 $19.2
Netincome applicable to common stockholders Managed rale: 235%'7  $46.5 s274 $19.1
EPS - diuted $1536 $8.88 $648
ROEZ Y2021 ROE OMratio 19% 12%
ROTCE** crg: ;;: f;: 23 14
Overhead ratio — managed'? AV‘V:I: m 3: 57 54
Nil ex. CIB Markets * $44.5 $46.6 ($2.1)
NIR ex. CIB Markets* 534 46.8 66
CIB Markets 27.4 295 @1
Managed revenue’ 1253 1229 24
Adjusted expense® $70.9 $65.5 $5.4
Adjusted overhead ratio "** 57% 53%
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4Q21 Reserves

Allowance for credit losses ($8)
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Fortress balance sheet

$B, except per share data

421 3q21 4020
Risk-t I metrics'
CET1 capital s214 5210 5205
CET capital ratio — Standardized 13.0% 12.9% 13.1%
CET capital ratio — Advanced 138 136 138

Firm SLR ex.

Leverage-based capital metric® temporary relief: 5.8%
Firm SLR 54% 55% 6.9%
Liquidity metrics®
Firm LCR M1% 12% 110%
Bank LCR 178 174 160
Total excess HALA $629 $595 465
HQLA and unencumbered marketable securities 1,652 1,602 1,437
Balance sheet metrics
Total assets (EOP)" $3,744 $3,758 $3,385.
Deposits (average) 2468 2,369 2112
Tangible book value per share® 71.53 69.87 6611
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Consumer & Community Banking'

Selected income statement data ($mm)

$0/Y)
4021 " 3021 aqz0
Revenue $12275  (5246) (8453
‘Consumer & Business Banking 6,172 15 428
Home Lending 1,084 @18) (372
Card & Auto 5019 55 (509)
Expense 7,754 516 712
Credit costs. (1,060)  (601)  (977)
Net charge-offs (NCOs) 515 2 (302)
Change in allowance (1575 (625 (675
Netincome $4221  (s114)  (s98)
Key drivers / statistics ($B)*
4021 sa21 a2
Equity $500  $500  $520
ROE 33% 34% 32%
Overhead ratio 63 58 55
Average loans $437.7  $4341 54408
Average deposits 11143 10763 9285
Active mobile customers (mm)* 455 443 409
Debit & credit card sales volume’  $3762  $3499 52094

= Average loans down 1% YoY and up 1% QoQ

= Ex-PPP, average loans of $429.98, up 2% YoY and QoQ

= Average deposits up 20% YO and up 4% QoQ
| Active mobile customers up 11% YoY
= Debit & credit card sales volume up 26% YoY.
= Clientinvestment assets up 22% YoY

Soa o 10 i 19

\ancial performance

= Net income of $4.2B, down 2% YoY

= Revenue of $12.38, down 4% YoY

= Expense of $7.88, up 10% YoY, driven by increased compensation,
technology and marketing expense as we continue to invest in and
grow the business

 Credit costs: net benefitof $1.18
' Card: $1.4B reserve release vs. no reserve action in 4020
= CBB: $100mm reserve release vs. no reserve action in 4020
 HL: no reserve action in 4021 vs. $900mm release in 4020
= Auto: $75mm reserve release vs. no reserve action in 4020

Key drivers | statistics ($B) - detail by business

a2 3a21
Consumer & Business Banking

Business Banking average loans” 289 5356 sa37
Business Banking loan orginations 09 08 07
Glent investment assets (EOP) 7181 6815 5902
Doposit margin 2% 129%  141%
Home Lending

Average loans $1833  st812  §187
Loan orginatons” 422 a6 25
“Third-party morigage loans serviced (EOP)  534.2 5003 473
Net charge-off(recovery) ate ©m% % 1%
Card & Auto

Card average loans suss S0 12
Auto average loans and leased assels 862 865 852
Auto loan and lease originatons. 85 s 10
(Gard net charge-off rate 128% 3% 217%
Credit Card nt revenue rate 961 974 122
(Credit Card sales volume* s2541  s220  $1970
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Corporate & Investment Bank’

Selected income statement data ($mm) Financial performance
sow) # Net income of $4.88, down 9% YoY; revenue of $11.58, up 2%
s " s@1 o Yoy
Revenue S5 (sse2)  s1e2
Investment Bariing revenue 3206 181 709 ® Bonking rovenue
Paymente? 1801 o = 18 revenue of $3.28, up 28% YoY
Londing 263 19 70 — 1B fees up 37% YoY, predominantly riven by higher advisory
Total Banking sa0 o 11m fees
Fixed Income Markets 334 @8 (1) = Payments revenue of $1.88, up 26% YoY, or up 7% excluding net
Equity Markets 1ese (643 (35) gains on equily invesiments, predominantl driven by higher fees.
Securiis Services 1,064 ) 11 and deposits, largely offset by deposit margin compression
Credit Adjustments & Other (88) (196) (331) ™ Lending revenue was $263mm, up 36% YoY, predominantly driven
Total Markets & Securites Services 6264 (1.239)  (971) by lower mark-to-market osses on hedges of accrual loans.
Expense 5827 (44 ses compared to the prior year
Credit costs (26 stz 4ss
T oas o477l o ™ Markets & Securities Services revenue
= Markets revenue of $5.38, down 11% YoY
s ~ Fixed Income Markels revenue of $3.38, down 16% Yo, driven
Key drivers / statistics ($B) e by a challenging trading environment in Rates, as well as lower
— 42t o 4o revenues in Credit and Currencies & Emerging Markets
Equity 830 $830  $800
compared to a strong prior year
ROE 2% 2% 2%
~ Equity Markels revenue of $2.0B, down 2% YoY, driven by
Overhead ratio 51 e a
P o 4 “ lower revenue in derivatives, lrgely offset by higher revenue in
18 foes (Smm) sis2  $3297 52558 Edue
diormce Fare %65 s | 1aeh = Securies Services revenue of $1.1B, relatvely flat Yo
Average clent deposits* 775 7144 6838 = Expense of $5.88, up 18% YoY, predominantly driven by higher
Merchant processing volume ($8)° 5149 4709 4445 compensation expense, including investments, as well as higher
Assels under custody (ST) B2 320 310 Volume-related brokerage expense and higher legal expense
ALLIEOP loans ex-condiits and trade® 112 129%  254% i .
ot enirs St e S ot & Credit costs: net benefit of $126mm, driven by a net reserve release
Average VaR (Smm) s sw o sot
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Commercial Banking'

Selected income statement data (Smm) Financial performance
soiy) = Net income of $1.38, down 38% YoY, driven by lower credit reserve
s021 _ sa; a0 releases compared to the prior year

Revenue 52,612 s02  s149 = Revenue of $2.68, up 6% YoV, driven by higher investment banking

Middie Market Banking 1,062 45 115 Lkl

Corporate Client Banking £ % ey = Record gross IB revenue of $1.58, up 50% YoY

Commercial Real Estate Banking 614 2 (16) = Expense of $1.18, up 11% YoV, largely driven by investmens in the

Otner 8 (15) @) business, including technology and front office hires, and higher
Expense it el Y Volume- and revenue-elated expense
Ik GotE @) 2 10m2 = Credit costs: net benefit of $89mm
Netincome $1251  (s156) (5783 = Net charge-offs were $8mm

= Average loans of $2068, down 3% YoY and up 2% QoQ
Key drivers / statistics ($B)2 = CA&If down 5% YoY and up 2% QoQ

- Ex-PPP, flat YoY and up 4% QoQ

4021 3021 4020 = CRES down 1% YoY and up 1% QoQ

e sl el el = Average deposits of $3248, up 17% YoY and up 8% QoQ, as clent
o e an I e sesonaly ghest owardyerend
Overhead ratio 4 a1 39

Gross IB revenue ($mm) $1456  $1343 ST

Average loans® 2056 2026 2122

Average client deposits 3238 3006 2767

Alowance for loan losses 22 24 33

Nonaccrual loans* 07 07 14

Net charge-off(recovery) rate® 002%  006%  031%

ALLfloans® 1.08 147 160

—
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Asset & Wealth Management!

Selected income statement data (Smm) Financial performance
s oY) ® Notincome of $1.18, up 46% Yo¥
sd2u a2 w0 = Revenue of $4.58, up 16% YoY, predominantly driven by higher
P management fees and growth in deposits and loans, partialy offset
Revenue $4473  S173 $606 by deposit margin compression
Asset Management 2488 181 78 = Expense of $3.08, up 9% YoY., driven by higher performance-elated

Global Private Bank’ 1,985 2 328 ‘compensation and distribution fees, higher structural expense, as
well s higher investments in the business, partially offset by lower

Expense 2007 @238 M legal expense compared to the prior year
Credit costs 6 2 ) = AUM of $3.1T and client assets of $4.3T, up 15% and 18% YoY
Netincome $1146  (s48)  $360 respectively, driven by cumulative net nflows and higher market
levels
= Netinflows of $34B for long-term and $208 for liquidity products
Sy e Tnllinlion 65 = Average loans of $2098, up 18% YoY and up 4% QoQ

® Average deposits of $2658, up 47% YoY and up 15% QoQ
_4a21 a2 saz0

Equity $140  $140  $105
ROE 2% 3% 20%
Pretax margin 34 a7 29
Assets under management (AUM")  $3,113  $2996  $2.716
Clent assets 4295 409 3652
Average loans 2002 2006 1768
Average deposits 2646 2207 1803
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Corporate!

Cory

Selected income statement data ($mm)

$ oY)
4021 3021 4Q20
Revenue (8545)  $751  ($296)
Expense 251 ot (110)
Credit costs 2 30 65
Net income/(loss) ($1072)  ($255)  ($714)

Psp—

Financial performance

= Revenue was a loss of $545mm
= Netinterest income was a loss of $681mm, up $160mm, primarily
due to higher rates, mostly offset by continued deposit growth
= Noninterest revenue was $136mm, down $456mm, primarily due
o lower net gains on legacy equity investments

= Expense: Noninterest expense of $251mm, down $110mm YoY
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Our complete, global, diverse and at-scale operating model allowed us to capitalize on
macro cross-currents and generate stable returns throughout the pandemic...

Our broad diversification benefited us in a challenging environment...

Managed revenue' ($B)

sulting in stable returns, outside of reserve volatility

ROTCE? (%)
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...allowing us to continue to invest and further strengthen our franchise

Recent expense growth driven by volume and continued investments... ..as organic growth remains a top priority
20192021 Adjusted noninterest expense ($8) 2019-2021 Investments (SB)
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Since the beginning of 2019, we have expanded our presence both domestically and
internationally, bringing our capabilities to more customers, clients and communities

We expanded our customer / client reach...

wested in our products and marketing
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...and we continue to invest in our technology stack so that we can quickly build and
deploy best-in-class products across our businesses

Global Technology spend: $128+

Our global technology strategy. enables us to drive innovation across our businesses
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Firmwide data available for use at scale and o
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ﬁ %
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technology talent to progress and accelerate the. ey
Firm's modernization efforts.

Full-service Macro Payment services with
trading platform for Onyx and Real-Time
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Despite short-term headwinds, 17% ROTCE remains our central case in the medium term

lustrative headwinds and tailwinds vs. central case
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In addition to higher rates, we expect loan growth, including normalization of card revolve
to contribute to NIl growth in 2022
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The continued execution of our investment agenda is the main driver of our
2022 expense outlook...

Adjusted noninterest expense’ (SB)

577
~fat
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= Higher volume-related non-
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Offsetby:
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...and we believe we are as well positioned as we have ever been to best serve our
customers, clients and communities

~..start and grow a business... Investing in our communities...
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Notes on non-GAAP financial measures

In additon to analyzing the Fim's results on a reported basis, management reviews Firmwide resuits, ncluding the overhead rato, on a ‘managed basis; these.
Firmwide managed basis resuits are non-GAAP financial measures. The Fifm also reviews the results of the lines of business on a managed basis. The Firm's
defintion of managed basis starts, in each case, with the reported U.S. GAAP results and includes certan reclassifcation o present totalnet revenue for the Firm and
‘each of the reportable business segments on a fully axable-equivalent basis. Accordingly,fevenue from investments tha receive tax credits and tax-exempt securies
s presented n the managed resuls on a basis comparable o taxable investments and securtes. These financial measures allow management 0 assess the.
‘comparabilty of revenue from year-o-year aising ffom both taxable and tax-exempt sources. The corresponding income tax impact reated 10 tax-exempl ftems is
recorded within income tax expense. These adjustments have no impact on net income as reporled by the Firm as a whole or by the ines of business. For a
reconcilaion of the Firm's results fom a reported fo managed bass, refer o page 7 of the Earmings Release Financial Supplement

In additon o reviewing net nterest income (‘IF) and noninterest revenue ('NIR) on a managed basis, management aso reviews these metrcs excluding CIB
Markets. CIB Markels consists of Fixed Income Markets and Equity Markets. These matrics, which exclude CIB Markets, are non-GAAP financial measures.
Management reviews these melrcs to assess the performance of the Firm's lending, investing (including asset labilty management) and deposit raising actvtios,
wilhout the volatfty arising from CIB Markes. In additon, management also assesses CIB Markets business performance on a fola revenu basis as offsels may
‘occur across revenuo lines. Management belioves that disclosure of these measures provides investors and analysts wih other measures by which 0 analyze the
revenue trends of the Firm. For the full year 2019, NIl ex. CIB Markets i calculated by excluding CIB Markets NIl of $3.18 from managed NIl of S57.88, and NIR ex.
‘CIB Markets i calculated by excluding CIB Markets NIR of $17.8B from managed NIR of $50.78. For the ful year 2015, managed NIl and NIR includo $531mm and
5258 offully taxable-equivalent adjusiments, respeciively. For all other periods presented, refer 1 the reconcilation of Nl and NIR from reported to exclucing CIB
Niarkets on page 28 of the Earnings Release Financial Supplemen.

Netincome, earnings per share and return on tangible common equity (ROTCE") excluding the Fitmwide net credit reserve release are non-GAAP financal measures.
The net credit reserve release represents the portion of the provision for credit losses attributable o the change in alowance for creditlosses. Excluding the net credit
reserve release in the fourth quarte of 2021 resulted in a decrease of $1.48 (after tax) to reported net income from $10.48 to $9.08: a decrease of $0.47 per share fo
reported EPS from $3.33 {0 $2.86; and a decrease of 2% o ROTCE from 19% Lo 17%. Excluding the nel credit reserve release resuled in a decrease of 5% to ful
year 2021 ROTCE ffom 23% [0 18% and an increase of 5% t full year 2020 ROTCE from 14% to 19%. Managemen believes these measures provide useful
Information o investors and analysts in assessing the Firm's results

‘Tangible common equity (TCE"), ROTCE and tangible book value per share (‘TBVPS?), are each non-GAAP financial measures. TCE represents the Firm's common
stockholders'equity (1., otalstockholders' equtyless preferred stock) less goodwill and identifiabl intangible assets (other than mortgage serviing rghts). et of
related deferred tax iabiltes. For a reconciation flom common stockholders equity 1o TCE, refer to page 9 of the Eamings Release Financial Supplement. ROTCE
‘measures the Firm's net income applicable to common equty as a percentage of average TCE. TBVPS represents the Firm's TCE a period-end dvided by common
shares at period-end. Book value per share was $88.07, 586.36 and $81.75 at December 31, 2021, September 30, 2021 and December 31, 2020, espectively. TCE,
ROTCE and TBVPS are uliized by the Firm, as well as investors and analysts, in assessing he Fim's use of equiy

Adjusted expense and adjusted overhead ratio are each non-GAAP financial measures. Adjusted sxpense excludes Firmwids legal expense of $137mm, §76mm and
5276mm for the three months ended December 31, 2021, September 30, 2021 and December 31, 2020, espectvely; and $426mm, $1.18 and $239mm for the ful
year 2021, 2020 and 2019, respectively. The adjusied overhead ratio measures the Fim's adjusicd expense as a percentage of adjusiod managed net revenue.
Management believes this information helps invesiors understand the efect of these items on reported results and provides an allemate presentaton of the Firmi's
performance

‘Corporate & Investment Bank (‘CIB") calculates the ratio of the allowance for loan losses to end-of-period loans (ALEOP) exciuding the impact of consolidated
Firm-adminisered mult-seller conduts and trade finance loans, o provide a more meaningful assessment of CIS's allowance coverage raio
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Additional notes

1. Reflects the reliefprovided by the Federal Reserve Board in response 1o the COVID-19 pandenric, incuding the CECL capitaltransition provisions that became
effectve in the first quarter of 2020 and expired on December 31, 2021. For the periods ended December 31, 2021, September 30, 2021 and December 31, 2020, the
impact of the CECL capita ransition provisions resuted in an increase to CET1 captal of $2.98, 53,38 and $5.78, especvely. The cumulative impact of $2 98 not
recognized in CET1 capital at December 31, 2021 will be phased in at 25% per year beginning January 1, 2022. Refer o Capital Risk Management on pages 48-53 of
the Firm's Quartery Report on Form 10-Q for the quartrly period ended September 30, 2021 for additional information on the Fim's capital metrics Reer to
Regulatory Developments Relating o the COVID-19 Pandermic.on pages 52-53 and Caial Risk Managemen on pages 91-101 of the Firns 2020 Form 10-K for
‘additonal information

2. Totalexcess high-qualiy liuid assets (HOLA) represent the average eligible unencumbered liquid assets tha are n excess of wha i required o meet the estmated
Firm and Bank total net cash outflows over a prospeciive 30 calendar-day period of signiicantsiress under the LCR rule. HQLA and unencumbered marketable
secutes, includes the Firm's average eligible HQLA, other end-of-period HQLA-oligible securites which are inciuded as part of the excoss iquiiy atthe Bank that
are not transferable to non-bank affiates and thus excluded from the Firm's LCR under the LCR rule, and other end-of-period unencumbered marketable securies,
such as equity and deb securities. Does not include borrowing capaciy at Federal Home Loan Banks and the discount window at the Federal Reserve Bank. Refer o
Liquidity Risk Management on pages 54-58 of the Firm's Quarterly Report on Form 10-Q for the quartely period ended September 30, 2021 and on pages 102-108 of
the Firm's 2020 Form 10-K for additonalinformation

3. Inthe firstquartr of 2021, the Firm reclassified certain deferred investment ta creditsfrom accounts payable and oter abiltes 1o oher assets 1o be a reducton to
the camying value of certain tax-oriented invesiments. The reclassification alsa resulted n an increase i income tax expense and a corresponding increase i other
income, with no effect o netincome. Prir-period amounts have been revised to conform with the current presentation,including the Firm's effecive income tax rate.
‘The reclassification did not change the Frm' results of operatons on a managed basis. Refer 1o page 2 of the Eamings Release Financal Supplement for futher
information
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Additional notes on slides 6-8

Slide 6~ Consumer & Community Banking

Actual numbers for allperiods, not over/(under)

Users of all mobile patforms who have logged in within the past 90 days

Excludes Commercial Card

Includes the impact o loans originated under the PPP. For further information, refer t page 12 of the Earnings Release Financial Supplement

Firmwide morigage originaton volume was $48.28, $46.18, $37.08 for the three months ended December 31, 2021, September 30, 2021 and December 31, 2020,
respecively

Slide 7~ Corporate & Investment Bank

10 the fourth quarter of 2021, the Wholesale Payments business was renamed Payments
‘Actual numbers fo all periods, not over/(under)

Clint deposits and other tird-party liabiiies pertai {0 the Payments and Securites Servicos businesses.
Represents total merchant processing volume across CIB, CCB and CB

Loans held-for-sale and loans at fair valus were excluded when calculating the loan loss coverage ratio and net charge-fl(recovery) rate. ALLIEOP loans as reported
Was 0.84%,0.95%, and 1.77% at December 31, 2021, Seplember 30, 2021 and December 30, 2020, respeciively. See note 6 on side 19

Commercial Banking

Actual numbers for all periods, not over/(under)
Includes the impact o loans originated under the PPP. For further information, refer to page 19 of the Earnings Release Financial Supplement

At December 31, 2021, nonaccrual loans excluded PPP loans 90 or more days past due and insured by the SBA of $114 milion. Thess amounts have been excluded
based upon the SBA guarantee. There were no PPP loans 90 or more days past due n al other periods presented

Loans held-for-sale and loans a fair value were excluded when calculating the net charge-of(recovery) rate and loan loss coverage ratio

‘Commercial and Indusirial (CA') and Commercial Real Estate (‘CRE') groupings for CB are generally based on clent segments and do not align with reguiatory
definions
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Additional notes on slide 13

1. CCBSI Intemational Expansion targeting non-US headquartered global companies.

2. Federal DepositInsurance Corporation (FDIC") 2021 Summary of Deposits survey per S&P Global Market Inteligence. Includes a $18 depositcap for market share.
Includes all commercial banks, savings banks, and savings instiutions as defined by the FDIC

3. Based on company fiings (C, BAC, COF, AXP, DFS) and interal JPNorgan Chase estimates. Excludss commercialcard. Outstandings exclude private label Amex
Gharge Card, Cit Retai Cards. AXP reflects the U.S. Consumer segment and interal JPMorgan Chase estimates for AXP's U.S. small business sales.

4. 1SS Market Iteligence Simfund as of November 2021. Active, long term, open-ended mutual unds and ETFS only

5. Dealogicas of January3, 2022

6. Coaliion Greenwich Treasury Services Competitor Analytics - JPMorgan's Share of Industry Revenue Pools reflects JPMorgan's intenal business structure

7. Coaliion Greenwich Markets Compstior Analytics - JPMorgan's Share of Induslry Revenue Pools reflects JPMorgan's internal CIB business sructure and excludes

the impact of Archegos
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Additional notes on slide 18
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Fedsral Deposi Insurance Corporation (‘FDIC") 2021 Summary of Deposis survey per S&P Global Market Inteligence. Inciudes a $18 deposit cap for market share, Includes.
il commercal banks, saings banks, and savings insutions 2 defned by the FOIC

Reflects housaholds as of November 2021
#1 Overal Rank, US Moble Banking Emerging Features Benchmark 2021 (December 2021),Inider Ineligence

Ranked #1 in outstandings and purchase volume based on Nison Report, February 2021 release, with parmission o the Nison Report

Experian AutoCount data for 3021. Reflectsfinancing markel share for new and used loan and lease unis at franchised and ndpendont dealers.

Inside Morigage Finance, as of nine months ended September 2021. Reflects Firmide Non-Agency jumbo originations

‘Global Finance Media, November 2021

Al quart rankings, the assigned peer categories and the asse! values used to derive hese rankings ae sourced fom the fund raing poviders. Quartle rankings ae based
onthe netf-fee absolut retun of each und. Where appicabl, the fund ratig providers redenominate asset values nto US. dolars. The percentage of AUM is based on
fund performance and associaled peer rankings at he share clas leve or U.S -domicled funds. ata ‘primary share class' level 1o reprasen the quartle ranking for UK.
Lunembourg and Hong Kong funds and a the fund levl fo all ofher funds. The performance data may have been dferet f all share classes had boen inciuded. Past
performance i notindcaiive offulure result. Primary sharo ciass means e C share lass fo Europoan funds and Acc share cass for Hong Kong and Tawan funds. I hese.
Share classes are not avaiabl, the oldest share class is used as the pimary share class.

Bariow Research Assocates, Primary Bark Market Share Database as of 3021. Roling eight uarter average of smallbusinesses with revenues of $100K - <s2mm

Refinty, a of Decembor 31, 2021

'S8P Global Market Iteligence, as of Seplember 30, 2021

Deslogic as of January 3, 2022

Coaliion rank as of 3QYTD.

Based on tid-party data

Ranking based on extermall reported assefs under custody as of 3021

Please so0 pages 28-31 of our 2020 ESG Report, which detall how we use ofsetcredis 1o address emissions that we are unable 10 abata through enargy officency
improvements, sourcing renewables, of other measires

For our approach fo determining what business actvy is ligible o count oward our target and how we quanty the value of ransactions toward
‘Approach to Our Sustainable Development Targer, which s avaiable on JPMorgan Chase & Co's webste (1. b rmorganchase comlconor
‘chase-and-coldocuments jom:-sdt-approach-2021 pc)

target,please see Our
Ldamipmelpmorgan:
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Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. These statements are based on the current beliefs and expectations of JPMorgan Chase &
Co.’s management and are subject to significant risks and uncertainties. Actual results may differ from those set
forth in the forward-looking statements. Factors that could cause JPMorgan Chase & Co.'s actual results to differ
materially from those described in the forward-looking statements can be found in JPMorgan Chase & Co.’s
Annual Report on Form 10-K for the year ended December 31, 2020 and Quarterly Reports on Form 10-Q for the
quarterly periods ended September 30, 2021, June 30, 2021 and March 31, 2021, which have been filed with the
Securities and Exchange Commission and are available on JPMorgan Chase & Co.’s website
(https://jomorganchaseco.gcs-web.com/financial-information/sec-filings), and on the Securities and Exchange
Commission’s website (www.sec.gov). JPMorgan Chase & Co. does not undertake to update any forward-looking
statements.
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