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Item 7.01 Regulation FD Disclosure
On April 14, 2010, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review first quarter 2010 earnings.

Exhibit 99.1 is a copy of slides furnished at, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to
Item 7.01, and the information contained therein shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise
subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99.1 shall not be deemed to be incorporated by reference into
the filings of the Firm under the Securities Act of 1933.

This current report on Form 8-K (including the Exhibits hereto) contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. Such statements are based upon the current beliefs and expectations of JPMorgan Chase’s management and are subject to significant
risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase’s actual
results to differ materially from those described in the forward-looking statements can be found in the Firm’s Annual Report on Form 10-K for the year ended
December 31, 2009, which has been filed with the Securities and Exchange Commission and is available on JPMorgan Chase’s website
(www.jpmorganchase.com) and on the Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase does not undertake to update the
forward-looking statements to reflect the impact of circumstances or events that may arise dfter the date of the forward-looking statements.
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1Q10
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FINANCIAL RESULTS

1Q10 Financial highlights

» 1Q10 Net income of $3.3B; EPS of $0.74; managed revenue’ of $28.2B

B Results include the following significant items:

% in millions, excluding EPS

Pretay Mal incoms EPS LOE
1B credit cost banefit 3482 208 5007 B
Increase 1o loan loas slowarce for purchesed credibimpainsd patiabe {1.230) (T3] (0.19) RFS
Cand reduction i loan kes alowance 1,000 E20 016 Card
Comporate Teding and sacurties gairs 1031 B33 16 Compormte
Litigation resenas inclsding thosa for mongage-reased mates {2.253) (1422)  (0.36)  Copome

® Investment Bank generated strong net income and Fixed Income Markets revenue
B Ranked #1 in Global Investment Banking Fees

= Consumer credit trends for Chase portfolios showed improvement in delinquencies

® Solid results from other businesses, including Asset Management, Commercial Banking and Retail
Banking

= Balance sheet remained very strong: Tier 1 Capital of $131.4B, or 11.5%, and Tier 1 Common?® of
$104.0B, or 9.1% (estimated)

1 See note 1 0on slide 16
! See note 3 on slide 18

1 JPMoORGAN CHASE & Co.
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FINANCIAL RESULT

1Q10 Managed results’

§ in millions

$ O/(U)

1Q10 4Q09 1Q09

Revenue (FTE)'

$28,172  $2,936  $1,250

Credit Costs 7,010 (1,891) (3,050)
Expense 16,124 4120 2,751

Reported Net Income @EEED $48  $1,185
Net Income Applicable to Common $2,974 $22  $1,455
Reported EPS (50.74) - $0.34
ROE® 8% 8% 5%
ROE Net of GW? 12% 11% 7%
ROTCE*? 12% 12% 8%

T Revanue is on a lully tacable-aguivalent (FTE) basia. See nola 1 on slide 18
2 Actual numbers for all peiods, nol ceenunder
1 Soe nofe 4 on shde 18

2 JPMORGAN CHASE & Co.




FINANCIAL RESULTS

Investment Bank

o soqn

1010 4008 1Q09

Revenue $8,318 53,390 (852)
Investment Banking Fees 1,446 {448} 66
Fized Income Markets 5464 2729 575
Equity Markets 1462 4531 [311)
Cradit Portfolio (53) 816 (382)
Credit Cosis (462) {281y (1.672)
Expanse 4 838 2 552 Bd

Met Income S570 5865

Key Statistics (SB)'

Overhead Ratio 58% 48% 57%
CompiRevenue C /%D 1% 40%
EOF Loans (55660 8491 §715
Allowance for Loan Losses $2.6 338 4.7
MPLs 527 335 18
Met Charge-off Rate’ 4B3%  527%  021%
ALL { Loans® 491%  828%  T.04%
ROE® 2%  20%
VAR (Smm)® 582 $124 §213
EOP Equity 540.0 $330  $330

' Actual nembers for all periods, not overiunder

! Loans heldfor-sale and loans of fair value were excluded when calculating the loan
loss coverage ratio and net charge-off rabe

4 Calculated based on average equity; 1010, 4009 and 1008 average aquity was
F40B, 5338, and 338, respectively

# Avarage Treding and Cradt Portfolo VAR at 95% confidance interval

9 S5a8 nota 1 on slida 18

Met income of $2.58 on revenue of 38,38
= ROE of 25%

B fees of $1.4B up 5% YoY
u Ranked #1 ¥TD in Global Investment Banking Fees

Fixed Income Markets revenue of $5.58 up 12% YoY
reflecting strong results across most products

Equity Markets revenue of $1.58 reflecting solid client
revenue and strong trading results

Credit Portfolio loss of $53mm

Credit costs driven by:

» Net reserve release due to realized repayments and
loan sales

u Charge-off events previously reserved

EOP loans increased $8B during 1Q10 and the
allowance ratio declined to 4.9%, primarily due to the
consolidation of asset-backed commercial papear
conduits in accordance with new accounting guidance,
effective January 1, 2010°

Expense of $4.88 flat YoY due to lower performance-
based compensation, largely offset by increased
litigation reserves including those for mortgage-related
matters

JPMORGAN CHASE & Co.




FINAMCIAL RESULTS

Retail Financial Services — drivers

Retail Banking (% in billions)

1010 4008 1009
Kay Statistics
Average Deposits 53208  S3458
Depasit Margin 306%  285%
Checking Accts (mm) & 287 250
# of Branches 5158 5154 5186
# of ATMS 15549 15406 14,150
Investmant Sales (Smm) $5056  §5851  $4,308
Business Banking Originations 508 S07  $08
Avg Business Banking Loans $169 8172 $18.3

Average deposits of $333.98 down 3% YoY and up 1% Qo

= Yo¥ decline largely due to the maturation of high rate WaMu CDs

® Deposit margin expansion Yo reflacis disciplined pricing sirategy
and a portfolio shift to wider spread deposit products

Branch production siatistics:

® Chacking accounts up 3% YoY and flat Qo0

= Credit card sales down 16% YoY and up 8% Qo0

= Mortgage ariginations up 33% Yo and down 4% CQoQ

# [nvestment sales up 35% YooY and 2% QoQ

Martgage Banking & Other Consumer Lending ($ in billions)

1010 4008 1008

Key Statistica
Marigage: Loan Originatians $317 5346 $37.7
3rd Party Mortgage Loans Sve'd $1,075  §1.082  §1,149
Auto Oniginations 56.3 5.9 556
Avg Loans 5778 5715 3675
At 5460 5453 425
Martgage' 5125 5108 574
Other Consumner Lending $184 5158 $17E

Total Morigage Banking & Other Consumer Landing originations of
§39.68.
® Morigage loan ariginations down 16% YoY and 5% Qo
= Auto originations up 13% YoY and 7% GoQ:
- Increase driven by market share gains in Prime sagments and
new manufacturing relationships

3rd party mortgage lans serviced down 6% Yo

Real Estate Portfolios ($ in billions)

Average loans declined 12% Yo and 2% Qo0 reflecting run-off in
the partfolios:

1010 4008 1009
Key Statistics = Total loans included an increase of $3.68 dus primarily 1o the
ALL / Loane {sxcl. cradit-mpaired) B76%  BS5S%  4.60% consalidation of loans in accordance with new accounting
A Home Equity Loars Cwnad” §1267  $1300 $1418 guidance?
Avg Mortgage Loans Cwnad” §1244  $1257  §1414

* Predominantly fapresants 1nans rpurchased from Govemment Natanal Mongage
Associated (GNMA) pools, which ane insured by ULS. governmaent agencias 4
2Indudes purchased aedil-impaired loans acquired as pa of the Wablu ransaction

3 Sea note 1 on slide 18

JPMorGaN CHASE & Co.




FINANCIAL RESULTS

Retail Financial Services

—_somn
1010 4009 1008

Retsil Financial Services

Mat incoma 5131) 3268 (3805)
ROE" )% (6% %
ECQP Equity (58)° 524 $25 526

Retail Banking

Hat Intarest Income 2535 (81) 21

Morimenzst Revenue 1,702 (102) [16)
Total Revenue 5417 (5183 55
Cradit Cosls 1 (5T (134)
Exparsn 2,877 2 13

Nat Income (§129) 538

Morigage Banking & Other Consumer Lending

Mit Inkarast Income ik k] 2al 8BS
Morirkerast Revenua 1018 Faki 1803}
Total Revanue 518511 $308  ($418)
Credil Sosls 2T 25 118a)
Exparee 1,246 a3 108

Mat Incame @ 9 (5473
RFS Net Income Excl. Raal Estate Portfalios (__§1,1880  (5138)  (5438)

ROE' 4% 42%

Real Estate Portlolios

Mat Inbarest Income 14496 (56) [a2a)
HMorimemas! Revenus n L] T4
Total Revenue §1528 (218)  (8246)
Credil Cosis 3,335 414} 17E
Expense 49 (138) 135)

Met Income

3406 ($167)
" chual numbars for all pariods, ot cvenundar

* Calculated based on average equity; average ecquity for 1010, 4008 and 1009 was
5288, 5258 and $258, respactively

* Calculated based
1838, 51528 and 515.2B, raspactively

on average aquity; averape equity for 1010, 408 and 1008 was 2

® Retail Financial Services nat loss of $131mm compared with
net income of $474mm in the prior year

= Retail Banking net income of $898mm up 4% Yo

® Total revenue of $4 3B flat YoY as the benefit from a shift to
wider-spread deposit products and an increase in debit card
income were offset by declining deposit-related fees and
time deposit balances

® Credit costs of $191mm down 41% Yo

® Expense flat Yo driven by efficiencies from the Walu
integration offset by increases in sales force and new
bBranch builds

= Mortgage Banking & Other Conzumer Lending net income of

$257mm down $473mm YoY:

= Total revenue of $1.98, down 30% Yo, reflecting lower
MSR risk management results and higher repurchase
losses

= Credit costs of $217mm reflect lower net charge-offs and
the absence of an addition to the allowance for loan losses

® Expense up 10% YoY reflecting higher default-related
expense, partially offset by a decrease in mortgage
insurance losses

® Real Estate Portfolios net loss of $1.38 compared with & net
loss of $1.1B in the prior year:

» Credit costs of $3.38 reflect higher net charge-offs and an
addition of $1.2B to the allowance for loan losses for
purchased credit-impaired loans

® Expense down 8% YoY reflecting lower foreclosed asset
BXPENSE

JPMORGAN CHASE & Co.
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FINANCIAL RESUL

Home Lending update

Key statistics’

1210 4009 1009

EQP owned portfolio ($B)

Horma Equity 8977 S101.4  S111T
Prime Mortgage™ 60.5 59.4 65.4
Subprime Morlgage” 13.2 125 146
Net charge-offs (Smm)

Home Equity $1,126 ™\ 81,177 $1,008
Prime Mortgage’ 459 568 312
Subprime Morigage 457 452 364
Net charge-off rate

Home Equity 459%  452%  383%
Prime Mortgage 310%  381%  1.85%
Subprime Morigage 1343%  14.01% 4.591%
Nonperforming loans ($mm)

Home Equity $1427 51865  $1.591
Prime Morigage’ 4527 4,308 2,681
Subprime Mortgage 3,331 3,248 2,545

" Excludes 1010 EOP home aquity, prime morigage and subprime mortgags
puichased aedl-mpaired loans of $26.08, $19.28 and 55.88, respactivaly,
Bquired B2 pan of the Waklu trarssction

 Ending balances includa all noncrat-mpaired primse mongage balances hakd by
Reatail Financial Services, incheding $12.28 of Inans repurchased from GMMA pools
that are insured by U.S. govemment agencies. These loans are included in
Maorigage Banking & Other Consumer Lending

T1010 incraass dus ko the consolidabon of laans in acscordance wilh new
actounting guidancs. Sea note 1 on alide 18

4 Mel charge-offs and nonperloming loans extiuce lnans repurchased fom GhWA
pools that ane insured by U.5. govemment agencies

Overall commentary

u Delinquency trends showing continued stability,
with some initial signs of improvemeant across

products

® Prime and subprime mortgage delinquencies

impacted by foreclosure moratorium, extended
REO timelines and trial madifications

» Home Equity — quarterly losses could reach $1.4B

Prior outlook?

over the next several quarters

u Prime Mortgage — quarterly losses could reach

$600mm over the next several quarters

u Subprime Mortgage — quarterly losses could reach

$500mm over the next several quarters

u Total purchased credit-impaired portfolio divided

Purchased credit-impaired loans

into separate pools for impairment analysis

® Increase in the allowance for loan losses of 30.6B

related to the Option ARM pool and $0.7B related
to the Prime Morigage pool

JPMORGAN CHASE & CO,
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FIHNANCIAL

Card Services (Managed)’

5 0

1010 4008 10
Revenus $4 447 (§701)  [S682)
Credit Costs 727 (1.141)
Expense 1402 & 56
Ned Income $3 5244
Ky 51 Izl W a)°
ROOQ (pretax) (1.22%  (118)%  (1.92)%
ROE? (8% % (15)%
EOP Equily $15.0 §15.0 §15.0
Key Statistics Excl. Wahiu (38)°
Avg Outstandings $1372  §1428 51558
EOP Cutstandings $1321  §1438  $1502
Sales Volurme 5669 §75.7 $62.5
Mew Reets Opened (mm) 25 1z 2z
Managed Margin 8.86%  940%  8.75%
Net Charge-ON Rae BE4%  585%
30+ Day Delinguency Rabe 489%  553%  534%

1 See note 1 on shde 18
¥ dctual numbers for @l pericds, not over'under

* Calculated based on average equity; 1210, 4009 and 1204 average equity was

5158

= Net loss of $303mm compared with a net loss of

$547mm in 1Q09

Credit costs of $3.5B include a reduction of $1.0B
to the allowance for loan losses, reflecting lower
estimated losses, partially offset by continued high
levels of charge-offs

= Met charge-off rate (excluding the Waldu
portfolio) of 10.54% in 1Q10 vs. 6.86% in 1Q09
and 8.64% in 4Q09

End-of-period outstandings (excluding the WaMu
portfolio) of $132.1B down 12% YoY and 8% QoQ

Sales volume (excluding the WaMu portfolio) up
7% YoY and down 12% QoQ

Revenue of $4.4B down 13% YoY and 14% QoQ

Managed margin (excluding the WaMu portfolio) of
8.86% up from B8.75% in 1Q09 and down from
9.40% in 4Q09

JPMORGAN CHASE & Co.




L RESULTS

FINANCIA

Commercial Banking'

5 in millions

5 Qi)
10 4009 1009
Revenus 31416 510 $14
Middle Markst Banking 748 {14) 16}
Commarcial Term Landing 229 8 1
Mid-Corporate Banking 263 (14} 29
Real Estate Banking 100 - (2}
Cher 78 - 18
Cradit Costs 214 {280) (79}
Expense 539 (4} (14}
Met | ncome ¢ %380 3 §168 §52
Key Statistics ($8)°
Avg Laans & Leases §1002  §1138
EOF Loans & Laases $857 674 G1112
Foy Linbidty Balances” $1331  $1225 1150
Allowance for Loan Losses 30 $30 3249
MPLs 8§10 $28 $15
Net Gharge-Off Rate* 192%  048%
ALL f Loans® 315% 312% 265%
ROE® 0% 1% 1%
Ovarhead Ratio 8% 9% 39%
ECP Equity $E.0 3B.0 58.0

1 Saa note 1 on side 18

# Agtual numbars for all pariads, not ovariundar

* Inchedes deposits and depesits swept 1o on-balance sheat liabilities.

* Loans hald-for-sale and loars at fair value were sxcluded whan caloulating the loan
loss cowarage ratie and nat charga-off rata

® Caloulated based on average equity; 1010, 4008 and 1008 average equity was $4B
¢ See note 5 on side 18

Met income of $390mm up 15% Yo

Average loan balances down 15% YoY and 4%
QoQ due to reduced client demand, while
average liability balances up 16% YoY

Revenue of $1.4B, up 1%, YoY

Credit costs of $214mm, down 27% YoY

® Higher net charge-offs due to continued
weakness in commercial real estate

Expense down 3% YoY due to lower
headcount-related expense®, volume-related
expense and FDIC insurance premiums, largely
offset by higher performance-based
compensation; overhead ratio of 38%

JPMORGAN CHASE & CoO.




FINANCIAL RESULT

Treasury & Securities Services

ST = Netincome of $279mm down 9% YoY and up

__soqy  18%QoQ

1010 4000 1009 ® Pretax margin of 25%

Revenue 579) (365) w Liability balances down 10% YoY
Waorldwide Securities Services Br4 (43) (16)
Treasury Semvices 882 (36) 49y ® Assets under custody up 13% YoY
Expense 1,325 (66) G
Net Incame saz (5209 ™ Revenue of $1.8B down 4% YoY primarily
Key Statistics' driven by
Avg Liability Balances (SB)* 8@ $250.7 $276.5 ® WSS revenue of $874mm down 2% YoY due
Assets under Custody (3T) $149  $135 to lower spreads in securities lending, lower
Pretax Margin 25% 20%  26% liability balances, and the impact of lower
ROE® 7% 19%  25% volatility on foreign exchange, partially offset
TS5 Fimmwide Revenue 52,450 §2.6537 §2.529 b!'f the effects of higher market levels and net
TS Fimmwide Revenue 51576  §1620 $1639 inflows on assets under custody
i i 2 $381.0 §3732 $391.5
lii:"::‘:;;vg Lisb Bal (B} 65 5.0 s $5.0 B TS revenue of $882mm down 5% Yo,
. . . . , , .
At s o i, ot reflecting III::-wer deposit spreads, partially
et e e s 618 S0, 508 e oty v offsst by higher trada loan and card product
£4.58, 55.08, and $5.08 respactively volumes

g JPMORGAN CHASE & Co.
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AL

FINANL

Asset Management

= Net income of $392mm up 75% YoY
B Pretax margin of 31%

o soNy

1010 4008 1008

Reverue (564)  $428
Private Bank 898 {25) 115
Institutional 566 {18) 106
Retsi 415 {30) 162
Private W ealth Manageament 343 12 |
JPMargan Securities 108 (3) 14
Credil Costs 35 123) 2
Expense 1,442 (28) 144
Net Income $32)  $166

Key Statistics (S8

Assets under Management £1240 1,115
Assels under Suparvision 51,707 B1.T01 B1484
Average Loans 3366 5361 L RN
EQP Loans $37 5ars 5339
Avaraga Deposits $807  §77T4  SE1T
Pretax Margin 1% 0% 22%
ROE! 24% 24% 13%
EOR Equity §6.5 §70  §70

! Actual numnbers Tor all periods, nol overiundar

# Calculated based on average equily, 10210, 4008 and 10009 average equily was

56,58, 57.08 and 57.08, respectively
* Sea nofe 5on page 18

Revenue of $2.1B up 25% YoY due to the effect of
higher market levels, higher placement fees, net
inflows to products with higher margins and higher
performance fees

Assets under management of $1.2T up 9% Yo¥Y due

to the effect of higher market levels partially offset

by net outflows, principally in liquidity products

= Net AUM outflows of $40B for the quarter;
outflows of $278B for the 12 months ended March
31, 2010

Good global investment performance:

» 77% of mutual fund AUM ranked in the first or
second quartiles over past five years, 67% over
past three years; 55% over one year

Expense up 11% YoY due to higher performance-
based compensation and higher headcount-related
expense’

JPMoRrGAN CHASE & Co.




FINANCIAL RESULTS

Corporate/Private Equity

Net Income (3 in millions)

$ O
1010 408  1Q09
Private Equity §55  ($86) 335
Corporate 173 (883) 155
Met Income §228  (5969) $490

11

Private Equity
= Private Equity gains of $136mm

» Private Equity portfolio of $7.3B {6.3% of
shareholders” equity less goodwill)

Corporate

# Investment portfolio benefit of $1.0B in
noninterest revenue due to trading and
securities gains

= Benefit of higher investment portfolio net
interest income

B Noninterest expense reflects an increase of
$2.3B for litigation reserves, including those for
mortgage-related matters

JPMoRGAN CHASE & Co.
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FINANCIAL RES

Capital Management

§ in billions

1Q10  4Q09  1Q09
Tier 1 Capital’ $131 $133  $112
Tier 1 Common Capital* $104 $105 $88
Risk-Weighted Assets’ $1,147 $1,198 $1,207
Total Assets $2,136  $2,032  $2,079
Tier 1 Capital Ratio' (115%  111%  9.3%
Tier 1 Common Ratio'? C91%)  88%  7.3%

u Firm adopted new accounting consolidation guidance for variable interest entities
on January 1, 2010, which decreased stockholder's equity by $4.5B and decreased
Tier 1 capital ratio by 34 bps

» Firmwide total credit reserves of $39.1B; loan loss coverage ratio of 5.64%"

1 Estimated for 1010

¥ Bee note 3 on slide 18

* Bpe note 2 on slide 18

Mote: Tier 1 Capital for 1009 does nat include the 5258 of TARP preferred capital. Firm-wide Leval 3 assets are expected to be 6% of total firm assets at March 31, 2010

12 JPMorcan CHAsSE & Co,




FINAMCIAL RESULTS

Outlook

B NSF/OD policy changes currently estimated B Chase losses of approximately 9.5% +/- in 2Q10
to reduce annualized after-tax income by with likely some improvement in 2H10
§500mm +/- ® WaMu losses will remain 20% +/- over the

. . next several quarters
® Prior loss guidance q

B Quarterly losses could reach: m Anticipate net income reduction from legislative
$1.4B for Home Equity changes of $500-$750mm
~ $600mm for Prime Mortgage
— $500mm for Subprime Mortgage
B If current trends continue losses may not
reach these levels

u Corporate quarterly net income expected to = Impact of UK bonus tax expected in 2Q10
decline to approximately $300mm, subject to

the size and duration of the investment Potential effects of regulatory reform

securities portfolio

® Expect improving net loss in 2Q10 vs. 1Q10
excluding reserve actions: 2H10 dependent on
the environment and reserve actions

13 JPMORGAN CHASE & CO.




FINANCIAL RESULTS

Agenda

Appendix
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PEMNDIX

AF

Consumer credit—delinquency trends
Excluding purchased credit-impaired loans

Home Equity delinquency trend (§mm) Prime Mortgage delinquency trend ($mm)

$4.000 -

30+ day delinquencies. == == = j{.150 day delinquances $46,500 — 04 day delinquencies == == = }0.15] day deinguencies
150+ day dalingquencies = 150 day delinguancaas

§3,000 4 Faa00
$3.800
§2,000
L - $2.600
51,000 -
. $1.300
.__—-mm'_______...——_—-—-'_"
50 T T T v T T 1 50 T T T T v T 1
Mar-08  Jun08  Sep-08  Jan-0H  Apr-09  Aug-Dh Mowl  Mar-10 Mar-08  Jun-08 Sep-08 Jan-08 Apr-DB  Aug08 MowlB  Mar-10

Subprime Mortgage delinguency trend ($mm) Card Services delinquency trend'? — Excl. WaMu ($mm)

£5,000 30+ day delinquencies == == = 30-150 day delinquencies
g — B —— al e
160+ diy delncumIcies SE.500 30+ day delinpuenc 30-80 day dalnguen:
4,000 57,500
£3,000 $6.,500
55,500 4
$2,000
$4.500 p
000 e - -
o 52,500 ~~s7 T Na
50 52 500
Mar08  Jun-08  Sep-08  Jan09  Aprdf Aug09  Nowdd  Mar-10 Mar-0B  Jun-0B  Sep-08 Jan-03 Apr-09  Aug0S  Now-0B  Mar-10
Mote: Delinquencies price b September 2008 are heritage Chase. Prime Mongage exchiges held-for-sale, Assel Management and Government Insured Leans

! On a managed basis. Ses nols 1 on slids 18
*Payment holiday” in 2009 impacted 30+ day and 30-89 dey delinguancy trends in 3005

15 JPMoORGAN CHASE & Co.




AFPENDIX

LLR increased due to accounting rule change, coverage ratio remains strong

w=  Loan Loss ReserveTotal Loans' I Loan Loss Reserve m— === LO3N Loss Resenve/MPLs!
6.00% -

5.00%
4.00% A
3.00% -

2.00%  EERIT

11401

4,401
1.00% | ISR
1Q08 2008 3008 4008 1009 2009 3009 4009 1210

P i .

= $38.2B of loan loss reserves in 1Q10, up
1010 4009 ~$26.4B from $11.7B two years ago; loan
1 1 2 \
i E e L loss coverage ratio of 5.64%’

Consumer » .

LLR/Total Loans 7.05% B.63% 5.06% m §7.5B (pretax) addition in allowance for

LLRMNPLs 2% 215% 135% loan losses related to the consolidation of

Wholesale ' - . 3

LLR/Total Loans 2.83% 3.57% 3.2T% CTEdIl', Gﬂrd receivables in 101 0

LLRNPLS 101 109% 2%  m Strong coverage ratios compared to peers

Firmwide

LLR/Total Loans 5.64% 5.51% 4.44%

LLR/MWPLs 212% 174% 103%
1 Spe node 2 on slide 18
# Prgpr average reflects equivalent metnics for key competitors, Peers ane defined as. . . . 4
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AFPPENDIX

IB League Tables

- Ranked #1 n Global Fses or 1010, with 7.5%

1010 2008 market share

Rank Share Rank Share = Ranked #1 for 1Q10 in:

Basad on fees: = Global Debt, Equity & Equity-related
Global IB fees' @ M o9.4% B Global Equity & Equity-related
Based on volumes: m Global Loan Syndications

Global Dabt, Equity & Equity-related s sex M Ranked #5 for 1Q10 in Global M&A
Announced and #3 in US M&A Announced

IS Debt, Equity & Equity-related #2 11.7% #1 14.8%
Global Equity & Equity-related” # 11.6%
US Equity & Equily-related” #1 200% #7 15.6%
Global Long-term Debt® w3 T2% o 84%
US$ Long-term Debt’ #2 11.1% 2 14.1%
Global M&A Announced® #5 1B.2% #1 24.5%
US MEA Announced”® #3 20.3% £7 38.5%
Global Loan Syndications #  8.2%
S Loan Syndications #1 21.0% #1 21.8%
Source Daslogic

¥ el 16 fea axcleces mosey markod & hor lm dest asd shel deals

T Equity & Equity relaied irchedes rights oferings and Crnesa A-Shaes

* Lisng-tem st Labae nchuds invesiment grade. Righ yekd, ABS, MES. coesred bords. supranationsl,
SOVETENDN nd AQENTY SSLANDE Etihude MoAey Markel Shor eem debd ard U5, municipal secuilos

¥ Eilobul svrnunsied MEA B hissd upon wikis o Rencunssment sl it SNk ings e ed open o,
with fyll red¥ io sach boot manageriequa| F ot Bocause of joind assignmesis, marked sham of all pariicipanis
wil vl g 12 miore Suin 100% WGRA D010 fnd 20009 reflects he removil of sy withirinen irassscions

L5 MAR grasarts iy LS et i 17 JPMoORrGAN CHASE & CO.

S Plankig For 312010 fen i of SHEN0; 2008 fepeesurts Fell Ve




ENDIX

APF

Notes on non-GAAP financial measures

i addition fo analyzing the Firm's reswifs on & reported basis, mansgement analyzes the Firm's resulls and the resulls of the ines of business on a
managed basis, wiich is a non-GAAP inancial meagure, For 2010 and 2009, the Firm's definiion of managed basis starts wilh the repoded LS. GAAP
rezulfs and includes cerfaln reclassifications fo prasent fofal net revenue and nef inferes! income for the Fiem (and each of tha business segments) on a fax-
equivalent besis. Accondingly, revenue from lax-exempl secuilies and fnvestments thal receive lax credils is presenled in he managed resulfs on & basis

o taxable secwities and investmanta. This non-GAAP financial meazwe siows management to assess the comparabilfy of revenue anaing
frem both taxable and lax-exempl sources, The corresponding income Tax impact related lo ivese Tems is recovded within income fae expense, These
adjustments have no impact on net income as raported by the Firm as 2 whole or by the lines of husiness.

Effactive January 1, 2010, the Firm adopfed the new accounfing guidance for consolidating WEs and consolidated the assets and liabiihes of ife firm-
spangoned credi civd secwrilization trosls, The income, expense sod cred! cosls associated with these secwitization aclivifies are now recordad in e
2010 Consobdated Statermants of income in the same clessificationz a8 for credif card \nanz that were nof secwilized. Az & resulf of the consofidation of the
securitizalion trusls, reported and managed basis are equivalant for periods beginaing afler January 1, 2000, Prior lo Jaruary 1, 2010, the Firm's managed
basis presentalion siso included cartain reclassification adjustmends that sssumed credit card Ioans secuntized by Card .S‘amm.s remainad on the
Consolidated Balance Sheel JPWorgan Chase used s concept of managed basis pror fo Janvary 1, 2070 fo evaluate the cred! performance amd overall
financial parformance of the antire managed credll card portfolio 85 oparations wene funded and decisions wers mads sbouf alfocating resowces, such as
employees and capital, based on such mamaged linancial information. In addition, the same underwriting standards and angoing risk monllonng are used for
both feans on the Consolidated Balance Sheet and securitized mans. Although securitizations resull in the sale of creall cand recenvables fo a trust,
JPMorgan Chase refained he ongoing cusfomar refationships. as the cusfomers may comlineg 1o use [heir credit cards: accordingly, e custormer's crodi
performance affects both the securitized loans and the loans refained on the Conzoldated Balance Sheet. /SPMorgan Chase helisved that this managed
basis inforrmalion was usefi to irvestors, as if enabled them lo undersfand balh the credit risks associated with the loans reported an the Cornsolidaed
Balance Sheet and the Finm's retalned inlerests in secunfized ioans.

The ratio for the allowance for loan lesses to end-of-penod loans excludas the following: loans accounted for af fair value and /oans held-for-sale; purchased
credil-impained loans; the affowance for loan losses relaled to purchased credi-impaired Joans; and, loans from the Washington Mulva! Masler Trust, which
were conzolidated on the fiom's balance sheet &t falr value dunng the second quarter of 2009, Additionally, Real Estate Portfofios nef charge-off rates
wxciude the impact of purchased credit-ympaired loans. The alowance related [o the purchased credif-impaired porffolio was 52,8 billion and 1.6 billion at
Mavch 31, 2010 and December 31, 2000, respactively

Ther 1 Cormmon Capital {*Tier 1 Common’} (s defimed as Tier 1 capital less elements of capital rol in the form of common equily — such as qualifying
perpatual preferred stock, qualifiang noncontrofing interes! in subsidiares and qualifing trus! preferred capilal debt securifies. Tier T common capial, & non-
GAAP financial measure, is used by banking regulators, lnvestors and analysts o assess and compare the quality and composition of the Firm's capital with
thr capital of other fnancial servves companies, The Firn uses Tier T common capital slong with the other capilal measwes (o assess and monitor ifs
capllal pogition.

Tangible Comman Equity (“TCE") iz calcalated, for aif purposes, as common sfockholders equily (Le., fofal slockholders” equily less prefarmed sfock) less
identifiable infangible assefs (other than M5RS) and goodwil, net of related deferred tax fabiiies, Refun on tangible common agqudy, 8 mon-GAAP fnancial
rafio, measwes the Firm's earmings as a percentage of TCE, and iz in management's view & meaningfil measwre to assess the Firm's use of equirty. The
TCE measwres used in this preésamialion are nal necessanty comparabls to similary tited measures provided by ofter firms due o differsnces in calcufation
methadalogies.

Headcounl-relaled axpense includes salary and benefits (exciuging performance-based Mcentivas), snd other NONCOMPEnsanon cosis relaled 10 empoyess,
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Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. Such statements are based upon the current beliefs and expectations of
JPMorgan Chase's management and are subject to significant risks and uncertainties. Actual resulls may
differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase’'s
actual results to differ materially from those described in the forward-looking statements can be found in
JPMorgan Chase's Annual Report on Form 10-K for the year ended December 31, 2009, which has been
filed with the Securities and Exchange Commission and is available on JPMorgan Chase’s website
(www.jpmorganchase.com) and on the Securities and Exchange Commission’s website (www.sec.gov).
JPMorgan Chase does not undertake to update the forward-fooking statements to reflect the impact of
circumstances or events that may arise after the date of the forward-looking statements.
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