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Item 7.01 Regulation FD Disclosure
On July 14, 2020, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review 2020 second quarter earnings.

Exhibit 99 is a copy of slides furnished for, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to Item 7.01, and the information contained therein shall not be deemed to be
“filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99 shall not be deemed to be incorporated by
reference into the filings of the Firm under the Securities Act of 1933.

This Current Report on Form 8-K (including the Exhibit hereto) contains forward-looking within the ing of the Private Securities Litigation Reform Act of 1995. These statements are based on the current beliefs and
expectations of JPMorgan Chase’s management and are subject to significant risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase’s actual
results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase’s Annual Report on Form 10-K for the year ended December 31, 2019, and Quarterly Report on Form 10-Q for the
quarter ended March 31, 2020, which have been filed with the Securities and Exchange Commission and are available on JPMorgan Chase’s website (https://jpmorganchaseco.gcs-web.com/financial-information/sec-filings) and on the
Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase does not undertake to update any forward-looking statements.

Item 9.01 Financial Statements and Exhibits

(d) Exhibit

Exhibit No. Description of Exhibit
99 JPMorgan Chase & Co. Earnings Presentation Slides — Financial Results — 2Q20
101 Pursuant to Rule 406 of Regulation S-T, the cover page is formatted in Inline XBRL (Inline eXtensible Business Reporting Language).
104 Cover Page Interactive Data File (embedded within the Inline XBRL document and included in Exhibit 101).
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2Q20 Financial highlights
ROTCE’ CET1 capital ratios? Netpayout LTM?
9% Std. 12.4%; Adv.13.1% 129%

™ 2Q20 net income of $4.7B and EPS of $1.38
= Managed revenue of $33.8B45
= Expense of $16.9B%and managed overhead ratio of 50%*

= Balance sheet

= Loans®: average loans of $998B up 4% YoY and up 4% QoQ

= Deposits: average deposits of $1.9T up 25% YoY and 16% QoQ

= Basel Il CET1 capital of $191B2

— Standardized CET1 capital ratio of 12.4%2 Advanced CET1 capital ratio of 13.1%2

m Capital retumed to shareholders

® Common dividend of $2.8B or $0.90 per share

= Announced suspension of repurchases at least through the end of 3Q207

Significant items ($mm, excluding EPS)

Pretax Net income EPS
Firmwide reserve build ($8,913) ($6,774) ($2.19)
Firmwide bridge book markups® 678 515 0.17
Credit Adjustments & Other — primarily funding valuation adjustments on derivatives 510 388 0.13

See note 2 on side 16
2 Represents the estimated common equity Tier 1 (CET) capital and rato for the curent period. See note 7 on side 16

2 Last twelve months (LTMF). Net of stock Issued to employ oes

“See note 1 on siide 16

5 Sea note 11 o0 sido 16 1 DN/ AR s R 1
S Includes the impact of loans originated under the Pay check Proteetion Program (PPP') Jl MORGAN CHASE & Co.
7 See note 8 on side 1

#See note 9 on siide 16




Year-to-date activity

IG and HY issuance volume ($B)!

®|G Bonds mHY Bonds

250 MoMrevolver draws® $55
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Debit and credit card sales volume (% change YoY)s
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For footnotes see slide 17
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mFollow-ons mConvertibles ®IPOs

Convertibles: best quarter ever
Follow-ons: best quarter since 2Q09
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Mortgage and auto applications (% change YoY)®

= Retai morigage purchase applications
= Auto applications
Highest onginations (53.78)
in Chase Auto history
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Consumer Lending relief programs — what we are seeing’

= Since March 13", we've provided assistance to nearly 1.7mm accounts, rep ting $79B2 of £

® Alarge share of customers continue to pay us through the relief period

Of the accounts w/ payment deferral

Trailing seven day average of daily payment deferrals granted % of accounts % < 30 days past % with 2 1
with payment due attimeof  paymentduring
deferral® deferral request  deferral period

60K Consumer

Card* 21% 93% 53%
50K
o Bleinoss 4.0% %% 58%
30K
Es::i?ngﬁ 6.9% 95% 52%
20K
1o Autos 7.4% 89% 34%
0K

5 RS B @ @ & F & §
W @ @ @ @ @ @ @
A A A S \\,\s \@‘} ,,gf\ N Y Y

 Includes residential mortgage exposures in AWM and and Auto Dealer
2 Represents outstanding balances at the time of enrollment; includes $428 third-party serviced mortgage loans

3 Percent based on total number of ints outstandi of February 29, 2020 3 ol 1 (" eF X ()
Pierinyinlonpinieriyt et JPMORGAN CHASE & Co.




2Q20 Financial results’

$B, except per share data

$ O/(L)
2Q20 1Q20 2Q19
Net interest income $14.0 ($0.6) (%0.6)
Noninterest revenue? 19.9 5.4 49
Managed revenue'? $B 2020 1Q20  2Q19 33.8 4.8 4.3
Net charge-offs $1.6 $15 $1.4
Expense® Resirio) :u;d/?release) 8.9 68  (03) 16.9 0.2 0.7
Credit costs Credit costs $105 883 811 10.5 2:2 9.3
Reported net income 2020 Tax rate $4.7 $1.8 ($5.0)
Effective rate: 15.8%
Net income applicable to common stockholders  Managedrate: 26.8% $4.3 $1.8 ($4.9)
Reported EPS $1.38 $0.60 ($1.44)
ROE® —zggg RU(S)% il ragj% 7% 4% 16%
ROTCE®* cB 2% at% 9 5 20
CB 14)% 38%
Overhead ratio — managed'® wn e 50 58 55
Memo: Adjusted expense ° $16.8 $0.2 $0.6
Memo: Adjusted overhead ratio "*° 50% 57% 55%

Note: Totals may not sum due to rounding

See note 1 on slide

S5 e ‘ JPMoORGAN CHASE & Co.
Actual numbers forall periods, not ov er/(under) £ AL ASE G A
“ See note 2 on slide 16

3 See note 3 on slide 16

° Reflects fully taxable-equivalent ('FTE") adjustments of $837mm in 2020




2Q20 Reserve build

Allowance for credit losses ($B)!

CECL
adoption 1Q20 2Q20
12/31/2019 impact Reserve build ~ 3/31/2020 | Reserve build; 6/30/2020
Consumer
Card $5.7 $5.5 $3.8 $15.0 $2.9 $17.8
Home Lending 1.9 0.1 0.3 2.3 0.9 3.2
Other Consumer” 0.7 0.3 0.3 13 0.6 1.9
Total Consumer 8.3 59 4.4 18.6 4.4 229
Wholesale? 6.0 (1.8) 24 6.8 4.6 11.4
Firmwide $14.3 $4.3 $6.8 $25.4 $8.9 <$34.3 )

U.S. unemployment rate3 U.S. real GDP - cumulative change*

Base Case outlook at: 4Q20 2Q21 4Q21 Base Case outlook at: 4Q20 2021 4Q21
1Q20 6.6% 5.5% 4.6% 1Q20 (5.4%)  (2.3%) 0.3%
2Q20 10.9% 9.0% 7.7% 2Q20 (6.2%) (4.0%) (3.0%)

Note: Totals may not sum due to rounding.
1See note 6 on slide 16
“Other AMs oxcludes fisk-rated d 5

Auto dealer
‘a e
# Cumulative % change from 4019
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Fortress balance sheet and capital

® Indicative SCB of 3.3% will be integrated into
the Firm’'s ongoing risk-based capital
requirements effective October 15t

2Q20 1Q20 2Q19

9 . I |
Risk-based capital metrics = Basel lll regulatory minimum CET1 ratios

CET1 capital ) $191 $184 $189 under SCB:
Basel Il Standardized # Standardized of 11.3% (up from 10.5%)
- CET1 capital ratio 12.4% 11.5% 12.2% ® Advanced remains 10.5%
- Risk-weighted assets $1,544 $1,599 $1,545
Basel Il Advanced
- CET1 capital ratio 13.1% 12.3% 13.1%
- Risk-weighted assets $1,455 $1,489 $1,449
Leverage-based capital metrics?
Firm SLR 6.8% 6.0% 6.4% ® 2Q20 Firm SLR excluding temporary relief?:
Total leverage exposure $3,228 $3,536 $3,367 5.7%
Total assets (EOP) $3,213 $3,139 $2,727
Tangible book value per share® $61.76 $60.71 $59.52

" Estimated forthe current period. See note 7 an slide 16
2 8 i

('SLR"); 2020 Firm SLR includes temporary exclusians of U.S. Treasury securities and deposits at Federal Reserve Banks
6

JPMORGAN CHASE & Co.

*See note 2 on siide 16




Pre-provision net revenue! (“PPNR”) continuously generates new capital capacity

= Since the beginning of 2018:
m Average PPNR of >$13B has generated >60bps of new CET1 capacity per quarter
m Grew loans by $48B and total credit exposure by $196B
m Paid $26B of dividends and repurchased $48B2 of shares

= Assuming only dividend distributions and no repurchases, current Standardized CET 1 ratio would be 15.5%

Standardized CET1 trajectories

—All distributions suspended 17.1%

——Dividend distributions only

i Dividends
—Realized 15.5%

Repurchases

124%" 12.4%

11.3% inclusive of
the indicative SCB
Regulatory buffer: 6.0% - 6.8%

Regulatory minimum: 4.5%

4Q 1Q 20 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
e 18 ‘19 20

1 See notes 1 and 5 on slide 16

zNe« of stock issued toemployees 7 > | y
S0 2R et o o s o R JPMORGAN CHASE & Co.
‘assumes $0.90 dividend/share and no share repurchases

4 Represents CET1 ratio under the Basel Ill Fully Phased-In capital rules towhich the Firm was subject to as of January 1, 2019




Capital remains strong even under an extreme adverse scenario

lllustrative Standardized CET1 ($B)

$191
u Entering 3Q with a fortress balance sheet
Stress —$191Bof CET1and $34Bof reserves
Capital Buffer! = We estimate our Extreme Adverse
3.3% = $51 scenario has a higher peak unemployment
GSIB rate and a deeper GDP trough over the
Surcharge next 12 months when compared to the
3.5%=$54 FRB“U” and “W” scenarios
m Peak reported unemployment of ~23%
Regulatory vs. ~16% in the W scenario
Minimum ® Includes incremental reserves of $18B
4.5% = $69 . .
= Banks sustained significant market stress
in 1H 2020 — and will pre-fund an
2Q20 Z 4Q20 . additional severe stress when meeting
Actual Extreme Adverse SCB minimum
Basel llCET1 ratio
Standardized 12.4%? ~11.3%°
Advanced 13.1%* ~10.4%"°
2Q Allowance
for credit losses $348 ~5528°
'Inm‘calweslvsﬁ Capital Bul‘ler effective October 1, 2020 ~ -
 elialed s eic o b . JPMORGAN CHASE & Co.

#Results include $18 of Standardized and $28 of Advanced bufferuse

ly of uncertainty
outside of historical experience

5 Current estimate of allowance for credit los ses for 20 under the extreme adv erse scenario

ing s cenarios




Opportunities for recalibration in the capital framework

Standardized CET1($B)
$191

Excess

Stress
Capital Buffer'
3.3%=$51

GSIB
Surcharge

3.5% = $54

Regulatory
Minimum

2Q20
Actual®

! Indicative Stress Capital Buffer ef fectve October 1, 2020
2Estimated. See nate 7 on side 16

FRB CCAR out are not predictive nor a fi t
= 9Q cumulative loss of ~$25B based on 2020 CCAR
®m Recent COVID-19 crisis experience is materially better — even with
significant reserve builds

® Global Financial Crisis — In the nine quarters following the actual Lehman
collapse, JPMorgan Chase earned $30 billion

= CCAR assumes an instantaneous and unmitigated extreme market move
without recovery
® Historical experience suggest moves occur over longer periods, partially
mitigated through risk management and by higher client activity and
increased revenue

GSIB construct is ibrated and p low-risk activities
™ Increases to the FRB balance sheet should not increase a GSIB's systemic risk

® Increased cost of low risk activity can lead to frictions in money markets and
FRB monetary policy actions

® Diversification models and robust resolution planning substantially reduce
systemic risk

¢ JPMORGAN CHASE & Co.




Consumer & Community Banking'

$0/(U)
2020 1Q20 2Q19
Revenue’ 812217 ($895) ($1,267)
Consumer & Business Banking 5107 (984) (1,790)
Home Lending 1,687 526 569
Card & Auto® 5423 (437) (46)
Expense” 6,626 (476) (210)
Credit costs 5828 56 4,708
Net charge-offs (NCOs) 1,278 (35) (42)
‘Change in allowance 4,550 91 4,750
Net income/(loss) ($176) (8367) ($4.333)
Equity $52.0 $52.0 $52.0
ROE (2)% 1% 31%
Overhead ratio 54 54 51
Average loans $436.6 $448.9 $467.2
Average deposits 832.0 733.6 690.9
Active mobile customers (mm) 390 382 354
Debit & credit card sales volume $2376 $266.0 $281.5

= Average loans down 7% YoY

= Average deposits up 20% YoY

m Active mobile customers up 10% YoY

= Client investment assets up 9% YoY

= Credit card sales volume down 23% YoY
! See notes 1 and 10 on slide 16

2See note 11 on slide 16
For additional footnotes see slide 17

Financial performance

= Net loss of $176mm
= Revenue of $12.2B, down 9% YoY

= Expense of $6.6B, down 3% YoY, driven by lower travel-related
benefits, structural expense and marketing investments

= Credit costs of $5.8B, up $4.7B YoY reflecting reserve builds in:
= Card: $2.9B
= Home Lending: $300mm
= CBB: $490mm
= Auto: $310mm

2Q20 1Q20 2019
Consumer & Business Banking
Business Banking average loans* $38.7 $24.7 5243
Business Banking loan originations® 23.0 15 17
Client investment assets (EOP) 356.1 323.0 328.1
Deposit margin 1.52% 2.06% 2.60%
Home Lending
Average loans $192.7 $198.0 $224.7
Loan originations® 242 28.1 245
EOP total loans serviced 683.7 7378 780.1
Net charge-off/(recovery) rate” (0.01)% (0.25)% (0.05)%
Card & Auto
Card average loans $142.4 $162.7 $153.7
Auto average loans and leased assets. 82.9 84.0 836
Auto loan and lease originations 77 83 85
Card net charge-off rate 3.33% 3.25% 3.24%
Credit Card net revenue rate” 11.02 10.54 10.31
Credit Card sales volume® 148.5 179.1 1925

JPMORGAN CHASE & Co.




Corporate & Investment Bank'

(s [ rinancial performance

$ 0l(U) = Net income of $5.5B, up 85% YoY; revenue of $16.4B, up 66%
2020 1a20 2019 = Banking revenue
Revenua §16,352 $0,404. 86,521 u B revenue of $3.4B, up 91% YoY
Investment Banking reveriue 3,401 2515 1,625 I )
Wholesale Payments 1,356 ®) (46) — $659mm of markups on HFS positions in the bridge book?
Lending 270 (80) 10 — B fees up 54%, reflecting higher fees across products
Total Banking 5,027 2,432 1,589 — Ranked #1 in Global IB fees for YTD 2020
Fhed Incdmé Marlets 138 2345 3,648 = Wholesale Payments revenue of $1.4B, down 3% YoY
Equity Markets 2,380 143 652 )
Securities Senices 1,007 23 52 = Lending revenue was $270mm, up 4% YoY
Credit Adjustments & Other 510 1,461 580 = Markets & Securities Services revenue
Total Markets & Securities Services 11325 3072 4,932 = Markets revenue of $9.7B, up 79% YoY
Ewensy 94 &6 e — Fixed Income Markets revenue of $7.3B, up 99% YoY,
Credit costs 1,987 586 1,987 %
: driven by strong performance across products
Net income $5.464 $3.476 $2,518

— Excluding the gain from the IPO of a strategic investment

Keydereiatat < (SB)? in Tradeweb in the prior year, Fixed Income Markets was

Equity $80.0
ROE 27%
Overhead ratio 41
Compfrevenue 24
1B fees ($mm) $2,847
Average loans 162.4
Average client deposits* 607.9
Merchant processing volume ($B)° 371.9
Assets under custody ($T) 274
ALL/EGP loans ex-conduits and trade® 327%
Net charge-off/(recovery) rate® 0.53
Average VaR ($mm)’ $127

$80.0
9%

59

30
$1,907
1387
514.5
374.8

1.1%
017
$58

up 120% YoY

$80.0 — Equity Markets revenue of $2.4B, up 38%, predominantly
14% driven by strong client activity in derivatives and Cash
58 Equities
$1,£ ® Securities Services revenue of $1.1B, up 5% YoY,
1320 predominantly driven by balance and fee growth partially
4582 offset by deposit margin compression
3716 m Credit Adjustments & Other was a gain of $510mm driven by
255 funding spread tightening on derivatives.
:)‘.Z% = Expense of $6.88, up 19% YoY driven by higher revenue-related
$44 expense

" See nates 1 and 10 on side 16
2See note 8 on slide 16
For additional footnotes see slide 18

= Credit costs of $2.0B were predominantly driven by reserve
builds across multiple sectors

" JPMORGAN CHASE & Co.




Commercial Banking'

$0I(U)

2020 1020 2Q19

Revenue $2,392 $214 $107
Middle Market Banking 866 (80) (95)
‘Corporate Client Banking 859 178 115
‘Commercial Real Estate Banking 566 25 28
‘Other 101 91 59
Expense 899 (89) (32)
Credit costs 2,431 1421 2,402
Net incomef(loss) ($691) ($838) (81,693)

Key drivers/statistics ($B)*

Equity $220
ROE (14)%
Overhead ratio 38
Gross B revenue ($mm) $851
Average loans’ 2335
Average client deposits 237.0
Allowance for loan losses 48
Nonaccrual loans 14
Net charge-off/(recovery) rate® 0.14%
ALL/loans® 2.16

0.19%
115

$22.0
7%
4
$592
207.5
1682
28
06
0.03%
1.32

" See nates 1 and 10 on slide 16
2See note 8 on slide 16
For additional footnotes see slide 18

Financial performance

= Net loss of $691Tmm

= Revenue of $2.4B, up 5% YoY

Net interest income of $1.6B, down 5% YoY, driven by lower

deposit margin, largely offset by higher deposit and loan

balances

Noninterest revenue included a gain on a strategic investment

and markups on HFS positions no longer in the bridge book?

Record gross IB revenue of $851mm, up 44% YoY,

predominantly driven by higher bond and equity underwriting

activity

expense

sectors

Expense of $899mm, down 3% YoY, driven by lower structural

Credit costs of $2.4B driven by reserve builds across multiple

® Net charge-offs were $79mm

Average loans of $234B, up 13% YoY

m EOP loans of $224B, up 7% YoY and down 4% QoQ
— C&F up 12% YoY and down 7% QoQ driven by reduced
revolving credit utilization, partially offset by the impact of

PPP loans

— CRES up 3% YoY and flat QoQ

Average deposits of $237B, up 41% YoY

= EOP deposits of $241B, up 42% YoY and 7% QoQ
predominantly driven by client liquidity needs

JPMORGAN CHASE & Co.




Asset & Wealth Management'

$0/(U)
2020 1020 2Q19
Revenue $3.610 $4 $51
Asset Management 1,780 40 (5)
‘Wealth Management 1,830 (36) 56
Expense 2,506 (153) (90)
Credit costs 223 129 221
Net income $658 ($6) ($61)
Equity $10.5 $10.5 $10.5
ROE 24% 25% 21%
Pretax margin 24 24 27
Assels under management ("AUM') $2,511 $2,239 $2,178
Client assets 3.370 3,002 2,998
Average loans 163.4 161.8 146.5
Average deposits 168.6 150.6 140.3

" See note 1 on slide 16
2 Actual numbers forallperiods, not ov er{under)

Financial performance

= Net income of $658mm, down 8% YoY
= Revenue of $3.6B, up 1% YoY

= Higher deposit and loan balances along with higher brokerage
activity were largely offset by deposit margin compression

= Expense of $2.5B, down 3% YoY

= Lower structural as well as volume- and revenue-related
expenses were partially offset by higher investments

= Credit costs were $223mm, driven by reserve builds

= AUM of $2.5T and client assets of $3.4T, were up 15% and 12%
respectively, predominantly driven by net inflows into liquidity
and long-term products

® Net inflows of $95B for liquidity and $29B for long-term products
= Average loans of $163B, up 12% YoY
= Average deposits of $169B, up 20% YoY

JPMORGAN CHASE & Co.




Corporate!

(s [ rinancial performance

$0/(Y) Revenue
B (;3:':) (153;0) (512:;:) = Net revenue was a loss of $754mm, down $1.1B YoY, driven by
nue X 3 :
Eénes o 1 @) lower net interest income on lower rates
Credit costs 4 4) 6 Expense
Net incomef(loss) (8568) (8443) (81,396)

= Expense of $147mm, down $85mm YoY

" See note 1 on slide 16

JPMORGAN CHASE & Co.




Outlook!

m Expect FY2020 net interest income to be ~$56B, market dependent

u Expect FY2020 adjusted expense of ~$65B8

" See notes 1 and 3 on slide 16

® JPMORGAN CHASE & Co.




Notes

Notes on non-GAAP financial measures

1 In addition im'sresulis o i i including 8/ manage( bads tos| mewwdemaﬂagsdbassresullsare
MO GAAP financil maasures, Tho Fi e foviawsiho esal managed basis The hcase, US.GAAP
results and includes cetainreclassfications o present total netrevenue forthe i y FTE )bassA:mmingby revenue

toassess from hmhtaxan\eam\zxexempsuumes'r totax within income tax

expense. i rted by the Fim by the linesof business Fora iation of the areported to
see page 7 of the EamingsRelease Financial Supplement

2 T ity (TCE), (ROTCE') pershare (TBUPS), are each non-GAAP financia mesaures.TCE representsthe Fir's

equity e, i less goodwill and s (otherthan mortg: rights), [

liabiliies. Fora common equity 1o TCE, see p the ROTCE i
equityasa average TCE. TBVP! 'STCE at i period-end. share was$76.91, $75.88 and $73.88 at June 30,
2020, March 31, 2020 andJune 30, 2019, respectively. TCE, ROTCE and T Firm, aswell analysts, in assessing the Fimm's use of equity

3 Adj of $118mm, $1 i
oot om0 3020, Wareh 31,2020 and-lume 30. 2015 remscivay Theadmsed overhead ratio measuresthe Fim'sadjusted expense asa percentage oiamus{edmanaged net revene.

reported resultsand Fi

4 Comorate & 18" ratioof d i LLIEOP" ing the i idated Fi inistere d mult-seller conduts
andtrade finance loans to p i 18's

5 Pre-provision net ision proft, isa non-GAAP financi i i The Fim beli isfinancial measure isuseful in
assessing the ability of a lending nsiitu i its provision for credit |

Additional notes

6. EHSCAVE Lanus 12020 ok i Instruments.-Credit L ('CECL" Referto Note 1 ~Basisof Presentation on pages85-86 of the Fim's Quarterly
Report on Form 10-Qfor period 31,

7 The capitel provided by ve Boardfhe Faderal Raserve” or FRE) izati the Firm's

y the U.S. govemment For the periodsended June 30, 2050 andRaeha1, znzo the CECL

resulted in an increase to CET1 capitalof $6.58 and $4.38, respeclwely Refer OVID. pages10-11 and Capital RiskManagement on
pages39-44 of the Firm'sQuarterly Report on Form 10-Qforthe q March 31,2020 i jon. Referto C on pages85-92 of the Fim's2019
Fom 10-K e

8 On June 29, 2020, the theFim the of 2020

9 l i tions, i inClBand CB

10. in the first quarter of 2020, the Firm ithin CIB following a realignment of the Fim's wholesale payments businesses. The Wholesale Payments
business com

* Merchant Services, which wasrealigned from CGB to CIB
+  TreasurySenvicesand Trade Finance in GIB TradeFmancewasp:ewowyreponedm Lending in GIB

In the a withthe i realigned to GIB from GCB, and the revenue and
expen: o r‘rR, CIB and GB based primarily on client Prior to reflect revised
allogation methodology

1. In the second g in sp creditcard tobea income, income. Prior-period

amouniswers revised to wn'a rm T wilh thacurent p-eswaw\
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Notes

Notes onslide 2~ Year-to-date activity

1 Includes total proceeds fromi and noni grade bonds, mediumverm notes and inw hich JPMorgan Chase acted as a book-runner per Dealogic as
of July 1, 2020

2. Month. P changesin on revolvi i in our Wholesale b

3. Average volumes are calculated based on last 10 years quarterly issuancesvolumes

4 hcludes total proceeds fromglobal equly and equiy-related issuances inwhich JPMorgan Chase acted as: book-runner per Dealogi asof July 1, 2020

5 Y forthe January 3, 2020 1o the June 26, 2020. Spend grow th for the w eekstarting on February 28, 2020
includes \eap year mpacl Restaurants includes quick serve restaurants. TSE includes airlines, auto rental, lodging, travel agencies and other travel and entertainment

6 Reflects the w ek Yo forthe ing on January 3, 2020 to the June 26, 2020. cat lude Mazda due to partnership termination
oon March 31, 2020

Not g

4 0 day dafaralforcurentand pas i scoounts upc May 1 and 30 day doferaate fhl: Harue confrues i accrua chngdefarral pcod an f e 1 prociel blanc

5 Includes held-for-i third-party servi y due accounts that can be extended up to 12 months. Deferred payments are required
to be paid at the end of the loan term

6. 90 day deferraifor currentand past due accounts up to May 31 and 30 day deferral after that. Deferred payments are requiredto be paid at the end of the loan term

Additional notes on slide 10~ Consumer & Community Banking

DN o AW

Actual numbers for all periods, not over/(under)
Includes the impact of loans originated under the PPP. For furtherinformation, see page 12 of the Earnings Release Financial Supplement

ncluded $21.58 of origination volume underthe PFP for the three months ended June 30, 2020

Firmwide mortgage origination volume w as $28.38, $31.9B and $26.38 for the three months ended June 30, 2020, March 31, 2020 and June 3, 2019, respectively
The et chargs Mearch 31, 2020 includes a recovery fromaloan sale

Excludes Commercial Card
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Notes

Additional notes on slide 11—Corporate & Investment Bank

oo s

for all periods, not )
Client deposits and other third-parly labilfies pertain lo the Wholesale Payments and Securilies Services businesses
Represents lotal merchant processing voluime across B, OCB and CB

Loans held-for-sale and loans at fair value w ere i net ch: . ALLJEOP loans as reported w as 2.44%, 0.86%
and 0.92% at June 30, 2020, March 31, 2020 and June 30, 2019, respectively. Sesnole4 on slide 16

Effective January 1, 2020, the Firm refined the scope of VaR tions related to the ris of i ure fr in the Firm's ow n credit spread
on fair and m\uned the nthe absenceof this refinement, the average VaR for sach of the follow ing

GB fixed income of $(11) milon and $4 mlion, CIB Trading VaR $(11) millon and $5 miion and CB VaR $(8)
fln and 88 milon for e troa mentha onded June 30, 2020 and March 31, 2020, respectively

Additional notes on slide 12=Commercial Banking

>0 w

Actual nurbers for all periods, not over/(under)

Includes the impact of loans originated under the PPP. For further information, see page 19 of the Earnings Release Financial Supplement

Loans oans at fai value char foan k

Commercial and hdustrial (C&r) and Commercial Real Estate (‘CRE') groupings for CB are generally hased on cleit segments and do not align w ith regulatory definitions
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Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Actof 1995. These statements are based on the current beliefs and expectations of JPMorgan Chase &
Co.’s management and are subjectto significant risks and uncertainties. Actual results may differfrom those set
forth in the forward-looking statements. Factors that could cause JPMorgan Chase & Co.’s actual results to differ
materially from those described inthe forward-looking statements can be found in JPMorgan Chase & Co.’s
Annual Reporton Form 10-K for the yearended December 31, 2019 and Quarterly Reporton Form 10-Qfor the
quarterly periodended March 31, 2020, which have been filed with the Securities and Exchange Commission and
are available on JPMorgan Chase & Co.’s website (https:/jpmorganchaseco.gcs-web.com/financial-
information/sec-filings), and on the Securities and Exchange Commission’s website (www.sec.gov). JPMorgan
Chase & Co. does not undertake to update any forward-looking statements.
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