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Item 7.01 Regulation FD Disclosure
On October 13, 2011, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review third quarter 2011 earnings.

Exhibit 99.1 is a copy of slides furnished for, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to
Item 7.01, and the information contained therein shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise
subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99.1 shall not be deemed to be incorporated by reference into
the filings of the Firm under the Securities Act of 1933.

This current report on Form 8-K (including the Exhibits attached hereto) contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. Such statements are based upon the current beliefs and expectations of JPMorgan Chase & Co.’s management and are subject
to significant risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan
Chase & Co.’s actual results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase & Co.’s Annual
Report on Form 10-K for the year ended December 31, 2010, and Quarterly Reports on Form 10-Q for the quarters ended March 31, 2011, and June 30,
2011, which have been filed with the U.S. Securities and Exchange Commission and are available on JPMorgan Chase & Co.’s website
(www.jpmorganchase.com) and on the Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase & Co. does not undertake to update
the forward-looking statements to reflect the impact of circumstances or events that may arise after the respective dates of the referenced forward-looking
statements.

Item 9.01 Financial Statements and Exhibits

(d) Exhibits
Exhibit Number Description of Exhibit
99.1 JPMorgan Chase & Co. Earnings Presentation Slides — Financial Results — 3Q11
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By: /s/ Shannon S. Warren
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Managing Director and Corporate Controller
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Exhibit 99.1

FINANCIAL RESULTS
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3Q11 Financial highlights

® 3011 net income of $4.3B; EPS of $1.02; revenue of $24.4B"

m 3Q11 results include the following significant items

5 in billions, excluding EFS

Protax  Net Income” EPS?
Investment Bank - benedt from debit valuation adjustment ("DVA®) gains 51.0 £1.2 .29
Corporate - Prvate Equity oss (0.5} 0.3) 0.08)
Comporate - addtional litigation expense predominantly for morntgage-related matters (1.0} (0.6) (0.15)

® Fortress balance sheet maintained
m Basel | Tier 1 Common? of $1208B, ratio of 9.9%
m Estimated Basel lll Tier 1 Common?® ratio of 7.7%
® Credit reserves at $29.0B; loan loss coverage ratio at 3.74% of total loans?
® Repurchased $4.4B of common stock® in 3Q11

" See rote 1 on sk 22
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3Q11 Financial results’

% millions, excluding EPS

$ Oi(LY

3Q11 2Q11 3Q10
Revenue (FTE)' $24,368  ($3,042) $33
Credit Costs' 2411 601 (812)
Expensze 15,534 (1,308) 1,136
Reported Net Income $4262  ($1,169) ($156)
Net Income Applicable to Common Stock $3936  ($1,131) ($83)
Reported EPS $1.02 ($0.25) $0.01
ROE? 12% 10%
ROTCE*® C13%> 17% 15%

! Sew note 1 on side 22
7 Actual rormiben k' ol (o, fof gt funder
¥ Sew note 4 on skde 22
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Investment Bank!

= Netincome of $1.68 on revenue of $6 48

5 0U) = DVA gains of $1.98 pretax (31.28 after-tax)
son  za11 3010 ® ROE of 16%

Revenue 5,360 ($945)  §1,016

kasknent Banking Foss @83 (463 ® B faes of $1.0B down 31% Yo on lower

Fixed Income Markets 3,328 (952) 205 industry-wide volumes

Equity Marksls R E] . = Continue to rank #1 in Global IB Fees YTD

Credit Parfolic 5TR Bag a5
SIS 2 ERY HS = Fixed Income Markets revenue of §3.38
Expense 378 (533) a5
(PEPT— (421 350 = Revenue ex. DVA of 52 88, down 34% QoQ
Key Stetitcs (38" ® Equity Markets revenue of $1.4B
Crverhead Ratio 60% Sa% B
Compievenve - - f— ® Revenue ex. DVA of $1.0B, down 8% QoG
Se A el D Lk ® Credit Portfolio revenue of $578mm
Alcwance for Loan Losses $13 12 520 .
Monaccrual lans £1.4 $1.7 $24 = DVA gains of $379mm
Mel Charge-off Rats® (116%)  0OS%  025% ® Offset by CVA lossas of $691mm
ALL fLoans® 2.300% Z10%  3B5%
ROE* 18% 2% 13% ® Credit costs of $54mm primarily driven by an
WAR (Smm]” 5700 770 5990 increase in the allowance for loan losses
EOP Equity $40.0 $400 5400 reflecting a more cautious credit outlook, offset
* Soe noke 1 0n e 22 by recoveries on restructured loans

3 Acnsnl el 1of Bl (s, RO Criarder
¥ Loanm Faks forasle ared loare ot 1er valup were gociuded whan caioulsing

Emwu';gm-:ﬁx L ® Expense of $3.88 up 3% YoY primarily driven
Average Tradieg meef Cresi Portiols VAR ot B9% confiderce el by higher noncompensation expense
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Retail Financial Services’

5 0I[U)

3011 2011

Retall Financlal Services

Bt Interes! Income §4.062 535

Honinberest Revanue 3473 kL
Risverue §7 535 5303
Expense 4,565 (TG}
Pre-Provision Praba §2470 51,069
Crodit Costs 1,027 33
Met Incame 5778
EOP Equity (S8 250 $250
ROE™ 18% B%
M
RFS Nel meama Excl. Real Extile Portfolios 31,228 g
ROE Excl. Real Estale Portiolios ™" 3% 12%

" Sl ol 1 B P B o i 22

T Actizal et for gl peeoe, nok o tander

ICsculsied Damed on SveraQe sguly, Sverade equilty for 3041, 2011 and 3010 was 82508, 0508
d $38 881, sk e trwnly

A Caicul sl bamed o5 g age eguly. setage squty for 3001, 2011 and 3310 wes 514 58 51418
and §14 68 e pectrendy

Q1o

($218)
939
5721
395
326

370y
$445
5248

12%

5364
23%

® Net income of $1.2B, compared
with $716mm in the prior year

= Revenue of $7.5B, up 11% YoY
and 6% QoQ

u Credit costs of $1.0B continue to
reflect elevated losses in the
mortgage and home equity
portfolios

®m Expense of $4.6B, up 9% YoY
driven by investments in branch
and mortgage production sales
and support staff, as well as
elevated default-related costs

JPMorGAN CHASE & Co.




Retail Financial Services
Consumer & Business Banking

EAIU = Consumer & Business Banking net income of
3011 2011 3010 %1.08, up 22% Yo
Hat Inlerest Income 52,730 524 514) . :
Honksieres! Py iy ag W Nai_re\renua of $4.78, up 6% Yo driven by higher
Revenus 4 58D £a7 246 debit card revenue, deposit-related fees and
Exparsa 2842 1 44 investment fee revenue
Prn-Fmoision Prata S140 ($42) 5202 u Expense up 2% YoY due to sales foroe increases
S —— 129 — L d new branch builds
Hat | ncarme (575) 5184 Bl biscy
T = C'o< costs of $126min down 27% YoY
Avernge Total Deposits $382 2 LIR05 s33g¢ = Durbin Amendment full revenue run-rate negative
Daposit Margin 282% 283% 104% impact of $300mm +/~ in 4011
Chacking Accounts (mm) M5 Faihe] Fa] .
et 5304 8340 R ®  Full year annualized impact of $1.08+/-
s
Chant Immsimant Assals $1323 51403 s12r T
# af Active Mobie Guslnmers (mm) 73 85 45 = Average tolal deposits of $362. 2B up 7% YoY and
! Aciual numbens for ol penioss, fOE Cvetiunded 'HBIQDQ
® Checking accounts down 2% YoY and up 1% QoQ
= Business Banking onginations up 28% Yo and
down 8% Qo
= Client investment assets up 4% YoY and down
6% Qo)
5 JPMorGAx CHASE & Co.




Retail Financial Services
Mortgage Production and Servicing

inmiors = i promanc

*an

Produticn

F Rervoru excl Lesses 51,304

Production T
Pt Production el Repurchaso Lesses sHav
Repurchass Lossos 14}
Totsl Pre-lax Prodaction 549
Bervicing

Sorvc g relatiod Reverus. §1,154

MEER: Aol Amorlinaton 5T}

Sanvicing Enpenas B
[P Sastwie ing Dipesaling e

MER Rk Mgl 18
Total Pro-tax Sarvicing 3153}
Total Met Incame

5O}

an

3338
40
Jran
{21}
207

4
Bl
6z}
soaT
(o]}
5988

5854

k-1

(a4)
LE]
[$a0T)
110580
5843

[$128)
(T
)

(3273)

(R

[584T)

5180

Morigage Loan Crignalions. 308
ool ©hanre] O inaions: 5224
Mboeriguagpin Apsps bz licen Wil §58.1
el Pty Wi Lears. Sve'd (EOF) F3245
Hadovunt” 48,374
T Ahul P D 100 8 POncds, Nol exiriunder

T Handesr her betal Mongage Ramking

M0
=207

0.0
k31
§55.9
$ioa2T
725

® Morigage Production and Servicing net income of
$206mm, compared with $25mm in the prior year

® Production-rélated revenue, excluding repurchases,
of $1.3B8 down 10% Yo driven by lower volumes
and flat margins
= Repurchase losses of $314mm, down 79% Yo

u Servicing-related revenue of $1.28 down 10% Yo
due to a decline in third-party loans serviced

® MSR aszet amortization of 3457mm down 24% YoY

m Servicing expense up $292mm YoY due to higher
core and default servicing cosis
u Approximately 85% of the servicing expense is
related to default costs which are expected to
remain elevated

u Total originations of 53688
= Mortgage loan eriginations up 8% QoQ and down
10% YaY
~ Retail eriginations (branch and direct to
consumer) up 8% CGod and 17% Yoy

JPMorGAN CHASE & Co.




Retail Financial Services
Real Estate Portfolios

$ QUi
a1 2011 010
Revenue 1,151 ($66) ($174)
Expense 363 (8) (27)
Pre-Provision Pratas 5788 (558) ($147)
Net Charge-Offs BS (55) (315)
Change in Allowance - - 17
Cradit Costs 890 (55) (208)
Mt Income (867) (81) 581
Memao: ALLY EOP Loans ** 712% 5.90% 7.25%

Kay Drivers1 (% in billions)

Average Home Equity Loans Owned” 51049 $107.7 £118.5
Average Mortgage Loans Cwmed” §101.2 5104.4 £115.0

! Achual reambems lor ol pesods. nol cvestonder

# Ewciiades the impad of oredi-ampaeed loans aoquined s par of e Wallu trarsacion. An slowanoe or
exy s of 4 90, 34 06 w5350 wan: rocorded o e oo of 3311, 2071 and 300, sepectty

¥ includes purchased coedEsmpaned Ioans. scganed s pad of the WWalls Farmacion

Net loss of S67mm compared with net loss
of $148mm in the prior year

Taotal net revenue of $1.2B down 13%: YoY
driven by a decline in net interest income
as a result of lower loan balances due to

portfolio runoff

Expense down 7% Yoy reflectng a
decrease in foreclosed asset expense due
to temporary delays in foreclosura activity

Credit costs of $899mm down 25% Yol
due to a reduction in net charge-offs

JPMorGAN CHASE & Co.




Mortgage Banking Portfolios update

= Delinguency trends flattened in 3011

11 1 %01
30 2011 3010 u Home equity, subprime mortgage and

EOF owned portfolio (§B)

Home Equity $80.3 $BZT S$91.7 prime mortgage net charge-offs

Prime Morgage, including option ARMs? 603 613 654 improved slightly compared to 2011,
Subprime Morigage and other 107 112 128 but remain at elevated levels

Net charge-offs ($mm) . .

Home Equity $581 5592  $730 u Mortgage Banking loss guidance:

Prime Mortgage, including option ARMs 174 198 278 = Expect total quarterly net charge-offs
Subgprime Morigage and ciher 146 184 218 of $1.2B+/-, could be modestly better
Total 5652 $1,224

Net charge-off rate = Mo changes in the allowance for loan
Home Equity 2.82% 2.63% 3.10% losses during the quarter with total
Prima Morigage, including option ARMs  1.14% 128% 167% reserves of $9.7B for the non-credit
Subprime Morigage and cther 527T% 572% 6.50% impaired portiolio

Nenaccrual loans (Smm)

Home Equity $1.290 $1,308 $1,251

Prime Morigage, including option ARMs” 3,507 3947 4797

Subprime Morgage and cther 1936 2063 2857

* Eackcien X311 EOF home ey, pome morigage subprme modgage andd opton AR My
Cricit-pmipaed loans of 52318, 51568, 55 1B and 523 38 resiectivily, BoOUed B [ of the Wiskhs
Irarsetazr

2 Ending Salances inchsde afl noncredé-impared prime mosigage baances held by Rielad Frrenceal
Bervtek, ncludng 51368, 81318 and 512 48 lor 3041, 2071 and 3010, respectiely, of inans
raured by U5 gowrmeen! agorcsm. TRews cams are reluded i Warigage Dradocion and Seraang
€ chame-0s i NGraceruEl nans mechuce koans i By U 5. govemment agencies
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Card Services & Auto’

£ in millions Card Services & Auto

5 oUU} = Metincome of $848mm compared with $326mm in the
prios year
34,778 14 rreen = Revenue of 54.88 down 6% Yo and flat QoQ

1264 azn (520} = Credit costs of 51 3B reflect lower net charge-offs and
2115 127 323 a reduction of $370mm to the allowance for loan
(T losses, reflecting lower estimated losses
1% % 2% = Prior year includes a reduction of $1.58 to the
S1E80 3ED 184

allowance for loan losses
= Mei charge-offs are down 50% Yo' and 17% QoQ

Ao Couts, Loradiegs. 51135 1118 $1244

Salna bt §88.1 S8 = Expense of $2.1B up 18% YoY and 6% QoQ, primanly

N Accts Opaned {mmj 2 o a3 due to higher marketing expense and the inclusion of

™ T fEETy e the Commercial Card business

—— s oo
e

30+ Dy Dulinguoncy Ruts 2T 44F% Card Services

Merchant Services — Key Drr\-!rl‘ii in billions) N

Bank cord vokems 51281 1373 SUT0 = Average outstandings (excheding the Walu and

# ol tofd amsactons 51 58 52 Commercial Card portfolios) of $113.58 down 9% YoY

and up 2% QuQ

Arrg O g - s HES L] LT = Sales volume (excluding the WaMu and Commercial

A Outrndings - Siudent Has 1 42 Card portfolios) of $84 88 up 10% YoY and 2% QoQ

At CiginaSans. 354 154 6.1

[P ———— = Met charge-off rate (excluding the WaMu and

El Ay mm-mm_smt 2011 @l 3000 At B ety Commarcial Card pontfolios) of 4 34% down from 5.28%

S ACDat s ol i, Ak edaar. Saf i e s in 2011 and 8.06% In 3010

i

-:-:-m %on wide 22 Auto

" Average auto oulstandings down 2% YooY and 1% QoQ

®  Auto originations down 3% YoY and up 5% CoQ
9 JPMorGAx CHASE & Co.




Commercial Banking’

= Net income of $571mm up 21% YoY

. m;w s ™ Revenue of $1.6B up 4% Yo
R 3l 361
e ot Bk #9 %' = EOPloan balances up 9% YoY and 5% QoQ
Couporsles Chaat Baridog L e u 5th consecutive quarter of increased loan
Commercial Term Lerding 297 11 4 balancas
Fieal Estate Banking 104 L] (14)
Omer %0 )] T = Middle Market loans up 18% YoY
Credit Costs &7 13 {E0)
Expense 573 10 13 m Record average liability balances of $180.3B
et Incarme Siad up 31% Yoy
Average Loans & Leases 2053 $1Mg 2070 ;
EOP Loans & Leases swz7  sesq ™ Credit costs of 367mm
Avarage Liabdity Batsnces” GEE O CELE ® Met charge-offs of $17mm down 92% YoY
Alowance for Loan Losses 2T 526 2y and 58% Qo0
Moracerual Loans 14§18 528
Met Change-OIf Rabe" 006% D% oasw W Expense up 2% YoV, overhead ratio of 36%
ALL { Loans® 250% 256%  272%
ROE" 26% 0% 3%
Ovaitead Rabo 6% 5% 3%
EOQP Equity 3480 30 0

1 B rovi o sl 12

7 Actusl rumsbens iof 8l e, not cvetorder

3 nciedes deposts and deposls peert 10 on-talnoe sheet kabites.

4 Lowns hebd-for-sebe and loans o fae vslue wiote eatiuded whon calouiatng he
o ke cowerage rrto and et change-oft ree:

& Cpicuiabed based on sverage squly of 588
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Treasury & Securities Services

% in millions

ERe U]
g1 2o 3010
Revenue $1,908 ($24)  $77
Treasury Services 1] 39 3z
Worldwide Securilies Sendces 939 (63) a5
Expense 1470 17 B0
Creds Allocation Income/[Expense)’ 9 (23) 40
Net Income (528) 54
Ky statistics”™
Average Liabilty Balances (SB)° (334100 53029 $2425
Assots under Custady ($T) 5163 169 5158
EOP Trade Loans (58} 53041  §2T5 ST
Pretax Margin 24% 2T% 21%
ROE" 17% 19%  15%
TS5 Finmwide Revene 52548  $2553 $2.565
TS Firmwide Revenue 51609  $1551 $1671
TS5 Finmwide Average Liab Bal ($81° $5214  S4655 53804
EOF Equity (S8) $7.0 $70  $65

18 manages bradbonal oredt eaposires reistad b he Giotal Corporabe Bank
TGO on bt of Wl and TS5 Eectivn Januaey 1, 2071, 10 ard TS sharg the
ooy relabed tote Frm s GOB dents. Included wifin the slocation aoe net
firvnnioim, provesion fof credt ionses o5 woll i crporses. PHOr-yosr penocs
mfected & rembursement 10 e H for 8 podbon of the Sotal cosds of managng the
oredit

TActunl rumiers for ol pencch, Mot ovenusder

Finciudes deposts and deposts savert (0 on-balanon sheet kabifes

4 Caloulnlad Died on sverage eguly, 3011, 2011, and 3010 sverage equty was
7005708, and B A rewpacivnly

1

u Net income of $305mm up 22% Yo' and down
8% QoQ

" Pretax margin of 24%

» QoQ decrease due to a decline in securities
lending and depositary receipts revenue
reflecting seasonal activity

u Revenue of $1.9B up 4% YoY and up 7%
excluding the impact of the Commercial Card
business

B TS revenue of $969mm up 3% YoY

WSS revenue of $3939mm up 5% YoY

u Liability balances up 41% YoY driven primarily
by lower rates on other alternative investments
and low interest rates

B Assets under custody of 316.3T up 2% Yo¥
u Trade loans of $30.1B up 69% YoY

= Expense up 4% YoY driven by continued
expansion into new markets and higher other
noncompensation expense

JPMorGAN CHASE & Co.




Asset Management

= Netincome of $385mm down 8% Yo

5 O = Pretax margin of 21%
3011 2011 3010
Reverue s221)  s144 = Revenue of $2.3B up 7% YoY
Privabe Banking 1,298 g 17
Irsblutional 455 [24g) (51 ™ Assets under management of $1.3T flat Yo,
Retail 5683 18 7a Assets under supervision of $1.8T up 2% YoY
il = e = B AUM outflows from liquidity products of
St 1796 2. e $10B for the quarter ially offset
ot Cems> w5t s35) s or the quarter were partially by
msm“ u? T inflows to long-term products of $2B
Assels under Managamanl 51,254 51,342 51,257 N
under $1,800 01904 41770 ® Good global investment performance
e - s sme ™ 77% of mutual fund AUM ranked in the first
ECP Loams $54.2 5517 8414 or second guartiles over past 5 years; 73%
Average Deposits 51111 $975  SETH over 3 years and 49% over 1 year
e o o = Expense up 21% YoY largely resulting from
EOP Equly o o = non-client related litigation expense and an
T Achusl rmbes for ol Dericds, ol ovettander inﬂrﬂaﬁe il'i Dﬂmpenﬁa“nn Expense dl..le 1.0

T Gl e B ©5 v B0 ity of 5350

increased headcount
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Corporate/Private Equity’

A

sart sai P saie ® Private Equity negative net revenue of
546mm
Private Equity s347) s791)  (geeny
- o s = Private Equity portfolio of $7.4B (5.5% of
rporate (298)  B%6) B2} gocknolders’ equity less goodwill)
Net Income (§645) ($1.147)  (3993) Corporate

" Sew note 1 onskce 2T

u Investment portfolio results down Yo due to
lower net interest income and trading, partially
offset by higher security gains

= Noninterest expense includes 31.08 (pretax)
for additional litigation expense,
predominantly for mortgage-related matters

u Corporate quarterly net income, excluding
Private Equity, expected to be zero +/- for
4011 due to spread compression and the
Firm's positioning

13 JPMorGAN CHASE & Co.




Fortress balance sheet

aan 2011 3Q10

Basel | Tier 1 Common Capital™? $120 $121 $111
Basel Il Tier 1 Common Capital'*® (Estimate) $119 $120 $111
Basel | Risk-Weighted Assets' $1221  $1,198  $1,170
Basel Il Risk-Weighted Assets'** (Estimate) $1549 $1568  §1637
Total Assets $2,289 $2.247  $2,142
Basel | Tier 1 Common Ratio? 104%  9.5%
Basel Ill Tier 1 Common Ratio"”* (Estimate) 76%  68%

® Firmwide total credit reserves of $29.0B; loan loss coverage ratio of 3.74%*
® Global liquidity reserve of $404B5

® Repurchased $4.4B of common stock® in 3Q11

! Emtaaned b 3041

S rete 3 on shdy 37

FRepresents the Fam's besl estimate, bamed on s cument undenstanding of proposed rues

& S vl 2 o e 22

* The Giotal Lguidity Hesenve represents cosh on deposs of contral banks, and the conl procesds expecied o be recewved n cion wih secured & F Faghly bgud . uner
weounbes (SUch B soveregns, FDIC and govermiment puivaniesd, BQency and agenoy MES) In sdoton, 1MGWMMMMHFMIWID~mmt e Fesderas Resere
iank ducoont window Bnd vaSoos. o het Gentral barko: and Eom varoos: Fecer sl Homs Loan (ke which capacty i martsined Sy e Firm hevng pledoes colstersl 10 8l such Sarke. Thess
amounts fepiemant prefmanary estimates which may be revasd in the Fem's 10-0 for She pencd ending Seplemter 30 2011

Gormman Rack IapUithiieh Sl fiude epurchines of wirmanis 1o puechass COMSON Mook

Piotn Frrmnestce Ll 3 sssets ang gutrmated 1o b 5% of olel Farm geaats of Septemies 330, 3071
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Qutlook — 4Q11

Investment Bank

= Mot unreasonable right now to expect markets in
40 to be similar to 30

Retail Financial Services

B Consumer & Business Banking results will reflect
the full negative revenus impact from the Durbin
Amendment of $300mm+/- in 40

m Full year annualized impact of 31.0B+/-
= Consistent with recent trends, expect continued

elevated default management and foreclosure-
related costs in Mortgage Banking

Card Services & Auto

B Credit Card {excl. WaMu and Commercial Card
portfolios) credit losses currently 4. 34%; could
modestly improve in the next quarter or so

B As previcusly disclosed, end-of-period
outstandings for the Credit Card (excl. WaMu and
Commercial Card pertfolios) portfolic could be
$115 - $120B by the end of 2011

= Expect lower revenue from 3Q11 run-rate due to
declines in asset values

Corporate | Private Equity

u Private Equity
= Results will be lumpy as usual, market
sansitive
u Corporate

® Corporate quarterly net income, excluding
Private Equity, expected to be zero +/- due to
spread compression and the Firm's
positioning

JPMorGAN CHASE & Co.




Comments on 2012

u |nvesiment Bank — hard not to be cautious
= Asset Management — dependent on market levels

u Expect continued spread compression to impact earnings momenturm

® Consumer & Business Banking
Durbin Amendment will negatively impact net income by $600mm +/-
— Spread compression, given low interest rates, will negatively impact net income by $400mm +/-

= Commercial Banking and Treasury & Securities Services — same lower margins as long as rates
stay low

u Corporate quarterly net income, excluding Private Equity, could be 3200mm-+/-
Dependent on decisions the Firm makes on yield curve and reinvestment

= We will be as conservative as possible on reserve releases

® Intense focus in 2012 on meeting new regulatory standards at very detailed level including products,
pricing, etc.

® Global regulatery demands will increase overhead

u Other
® Business issues: branch build strategy, etc.

® Sirong capital generation — hierarchy of capital usage after steady increase in dividends
— Investing in organic growth _

- Meeting regulatory requirements

~ Stock buyback !
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Our Euro 5 net exposure’ — Risk view

AF3 Portfalic
Securities® Trading” hedging Lending  Netexposure
Total Firmwide exposure $3.7 $8.7 ($5.2) $79 $15.1

u Approximately 85% of total firmwide exposure is to ltaly and Spain
B AFS securities exposure — ~90% government guaranteed

® Trading exposure — ~ 65% to sovereigns

= Predominantly client-driven derivatives exposure of $14.2B, offset by collateral of $6.7B (95%+
held in cash)

u Portfolio hedges are primarily against sovereign exposure — ~80%
® Counterparties are predominantly investment-grade global banks domiciled outside the Euro 5

u Lending exposure — ~75% to corporates

The Firm is still doing business in these countries

¥ okt Greece Pontugal ey, Speen s eland

7 Bovmhaici FOF e BCLITES M i Corporste

¥ Tisdng wcladed Vadey wedufek defivin Mot COS e defnatnes colitena
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CiAL RESULTS
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Consumer credit — delinguency trends

(Excl. purchased credit-impaired loans and WahMu and Commercial Card portfolios)

Home Equity delinquency trend (S in milllons)
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Credit Card delinguency trend®2 (% in millions)
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Coverage ratios are strong

% in milllons
= Loan Loss ReservaTotal Loans’ B Loan Loss Reserve B Honpertormng Loans. m— | gan Loss Resene/NFLs!
6.00% - - S00%
5.00% - - 400N
4.00% - - 3000
3.00% - - 2000
2.00% - 100%
1.00% 0%
005 A0 1010 2010 oo 4010 1011 20m 30
Pasrc -
R e T
311 2011 ; .
T ot peermgs  ~35.8B from $34.28 in 3Q10 reflecting
e o improved portfolio credit quality; loan loss
LLR/Tetal Loans 5.16% 5.24% 501% coverage ratio of 3.74%!
oo R = “¥ w $7.5B (pretax) addition in allowance for
LLR/Tetal Loans 1.68% 1.68% 1.52% loan losses related to the consolidation of
LLR/NFLS 143% 122% 565 :
credit card receivables in 1Q10
LLR/Teotal Loans 3Ta% 383% 3181%
LLR/NPLS 218% 201% 151%
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IB League Tables

YT 2011 (34l

Rank Share Rank  Share
Based on fpes:

Global 1B fees’ 1 84N 1 T.E%

Basad 00 volumes:
Global Debi, Equity & Bquity-relsled 1 [ %51 1 T2%
LIS Dbt Equity & Equity-refated 1 1.2% 1 11.1%
Global Bquity & Equity-related’ 4 % 3 %
LS Equity & Bquty -relalsd 1 12.3% 4 13.1%
Global Long-term Debt® 1 (1.1 2 T
U5 Leng-termDatt® 1 11.2% z 10.8%
Global M&A Annownced® 2 T2 AN 4 16.2%
LS MBA Announced' 1 0% 3 22.%
Global Loan Syndications 1 1.0% 2 e,
LS Lean Sy nccations 1 21.6% 2 19.1%

Source

Desiogic
! Gilokal 1B fouk enchude mondy Sackt, shor 2erm debl and ahell caals
Ecuaty & Equty-retted incude rghts ofenge and Chress A-Shaces
ILongterm Cebt iabies inchsde imestment (iace Pgh pedd ABS WBE covered bonds
pranatonal, Soveregn and Sgency ReLSfCe. Kook Mongy Make!, Sor-err dett and U S

mUnCoal seCUntes

S Global annourosd MAA & Dised upon value 8l arouncement, wih Al credt 1o sach
atvmoriecial € ant. g cEher rankong 470 BN Lpen pecrech Bocaum of ot magnments,
MEA maviend shave of 81 parteo pants will 53d up bo mone than 100%  Raniongs refledt the temoval of
By e e ety M R

L5 WEA repopsants. oy LIS Frchasant ranking

= For ¥YTD Sept 30, 2011, JPM ranked;

#1 in Global 1B fees

#1 in Global Debt, Equity & Equity-related
#4 in Global Equity & Equity-related

#1 in Global Long-term Debt

#2 in Global M&A Announced

u #1in Global Lean Syndications
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APPERDIE

Motes on non-GAAP & other financial measures

Notes on nan-GAAP financial measures
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Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995, Such statements are based upon the current beliefs and
expectations of JPMorgan Chase & Co.'s management and are subject to significant risks and
uncertainties. Actual results may differ from those set forth in the forward-looking statements.
Factors that could cause JPMorgan Chase & Co.'s actual results to differ materially from those
described in the forward-looking statements can be found in JPMorgan Chase & Co.'s Annual
Report on Form 10-K for the year ended December 31, 2010, and Quarterly Reports an Form 10-Q
for the quarters ended March 31, 2011, and June 30, 2011, which have been filed with the
Securilies and Exchange Commission and are available on JPMorgan Chase & Co.’s websile
(www.jpmorganchase.com) and on the Securties and Exchange Commission’s website
(www.sec.gov). JPMorgan Chase & Co. does not undertake to update the forward-looking
statements to reflect the impact of circumstances or events that may arise after the respective dates
of the referenced forward-looking statements.
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