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Item 7.01 Regulation FD Disclosure

On April 13, 2012, JPMorgan Chase & Co. (“JPMorgan Chase” or the “Firm”) held an investor presentation to review first quarter 2012 earnings.

Exhibit 99.1 is a copy of slides furnished for, and posted on the Firm’s website in connection with, the presentation. The slides are being furnished pursuant to
Item 7.01, and the information contained therein shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, or otherwise
subject to the liabilities under that Section. Furthermore, the information contained in Exhibit 99.1 shall not be deemed to be incorporated by reference into the
filings of the Firm under the Securities Act of 1933.

This Current Report on Form 8-K (including the Exhibit hereto) contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. These statements are based on the current beliefs and expectations of JPMorgan Chase & Co.’s management and are subject to significant
risks and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase & Co.’s actual
results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase & Co.’s Annual Report on Form 10-K for the
year ended December 31, 2011, which has been filed with the Securities and Exchange Commission and is available on JPMorgan Chase & Co.’s website
(http://investor.shareholder.com/jpmorganchase) and on the Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase & Co. does not
undertake to update the forward-looking statements to reflect the impact of circumstances or events that may arise after the date of the forward-looking
statements.

Item 9.01 Financial Statements and Exhibits

(d) Exhibits
Exhibit No. Description of Exhibit
99.1 JPMorgan Chase & Co. Earnings Presentation Slides — Financial Results — 1Q12
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FINANGIAL RESULTS

1Q12 Financial highlights

® 1Q12 net income of $5.4B; EPS of $1.31; revenue of $27.4B"

= 1Q12 results included the following significant items

$mm, excluding EPS

Pretax Netincome® Eps?
Corporate — Expense for additional litigation reserves, predominantly for morigage-related matters ($2,514) ($1,559) ($0.39)
Investment Bank — DVA losses (907) (562) (0.14)
Card Senvices — Benefit from reduced credit card loan loss reserves 750 465 0.12
Real Estate Portfolios — Benefit from reduced loan loss reserves 1,000 620 0.16
Corpaorate — Washington Mutual bankruptcy setflement 1,126 687 017
m Fortress balance sheet strengthened

u Basel | Tier 1 common? of $128B, ratio of 10.4%

m Estimated Basel Il Tier 1 common? of $128B, ratio of 8.4%
'See nole 1 on slide 20
2 ASUmEes 3 1K rate of 38%, except for Washinglan Mulual banknipley seltement laxed al 39%
T See nole 3 on shide 20
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FINANGIAL RESULTS

1Q12 Financial results!

$mm, excluding EPS

$ O/(V)
1Q12 4Q11 1Q11
Revenue (FTE)' $27,417 $5,219 $1,626
Credit costs 726 (1,458) (443)
Expense 18,345 3,805 2,350
Reported net income $5,383 $1,655 ($172)
Net income applicable to common stock $5,017 $1,592 ($119)
Reported EPS $1.31 $0.41 $0.03

ROE? C 129% 8% 13%
ROTCE?® i -

' See note 1.on glide 20
* Aciual numbers for all pariods, natl sveriunder
* See note 4 on slide 20
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FINANCIAL RESULTS

Investment Bank

$ O/(U)
1012 4011 1Q11
Revenue < $7.321> $2,963 ($912)
Investment banking fees 1,375 256 (404)
Fixed income markets 4664 2,173 (574)
Equity markets 1,204 515 (112)
Credit portfolio (12) 19 178
Credit costs ($5) ($277) $424
Expense 4738 1,769 (278)
Net income $956 ($688)

Key statistics ($B)?

EQP loans §72.7
Allowance for loan losses 1.4
MNonaccrual loans 09
Net charge-off rate® {0.21)%
ALL/Loans® 208
Owerhead ratio B5
Comp/revenue 40
ROE* 17
EOP equity $40
VaR ($mm)° 81

' See nole 1 on slide 20
# Agtual embars Tor all perieds, nol over/undar

$71.1 $57.8
14 13
12 26
1.26% 0.93%
2.11 252
68 61
27 40
7 24
$40 $40
L 83

# Loans held-tor-sale and loans al fair value were excluded whan calculating the loan loss coverage

rilio and nel charge-off rale
* Galculated based on average equity of $408
% hverage trading and credit porlcho VaR al 95% confidence lovel

w

Net income of $1.7B on revenue of $7.3B

m DVA loss of $907mm

= ROE of 17%, 23% excl. DVA

IB fees of $1.4B, down 23% YoY on lower
industry volumes

u Continue to rank #1 in YTD Global IB fees
Fixed income and Equity markets revenue of
$6.0B ($6.4B excl. DVA). Excluding DVA:

= Fixed income revenue of $5.0B, down 2% YoY
m Equity revenue of $1.4B, down 4% YoY

= Solid client flows across products

Credit portfolio revenue of $413mm excl. DVA
Nonaccrual loans down 67% YoY

Expense of $4.7B, down 6% YoY, driven by lower
compensation expense

JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Retail Financial Services'

$ OnY)
1012 4Q11 1011

Net interest income $3,925 $33) ($161)

MNoninterest revenue 3,724 1,287 2,344
Revenue $7,649 $1,254 $2,183
Expense 5,009 287 109
Pre-provision profit $2,640 967 $2,074
Credit costs (96) (875) (1,295)
Net income $1,220 §2,152
ROEZ? 27% 8% (6)%
EOP equity ($8)° $26.5 $25.0 $25.0
Memo:
RFS netincome excl. Real Estate Portfolios $1,235 §691 $1,472
ROE excl. Real Estate Portfolios ** 34% 15% (7)%

' Soa nole 1 on slida 20

# Actual numbers for all penicds, not overunder

*Calculated based on average equity: average equity for 1212, 4011 and 1011 was $26.58, $25.0B and $25.08,
respacively

4 Calculated based on average equily; average equity for 1G12, 4311 and 1011 was $14.88, $14.58 and $14.58,
respactively

Net income of $1.8B, compared with a
net loss of $399mm in the prior year

Revenue of $7.6B, up 40% YoY

Credit cost benefit of $96mm reflected
lower net charge-offs and a $1.0B
reduction in the allowance for loan
losses

Expense of $5.0B, up 2% YoY

JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Retail Financial Services
Consumer & Business Banking

$ 0(U) = Consumer & Business Banking net income of

oz 4011 1011 $7?4mm, down 13% YoY

Met interest income $2675 ($39) 316

Nonimearazt revenus 1585 (18) 072 m Net revenue of $4.3B, down 4% YoY, driven by
Revenug $4,260 ($57) ($156) : z &
Expense i i & lower debit card revenue reflecting the impact of
Pre-provision profit §1.384 (875) ($223) the Durbin Amendment
Credit costs 96 (36) (23)
Mat income 528) 118  m Expense up 2% YoY due to investments in sales
force and new branch builds
Average total deposits $380.8 $367.9 $352.1 )
Deposit margin 2.68% 2.76% 288% W Credit costs of $96mm, down 19% YoY
Chacking accourls (mm) 270 26.6 266

Businass Banking originations 1.5 1.4 314

Business Banking loans (EQF) 178 17.7 170 m Average fotal deposits of $380.8B, up 8% YoY
Investment sales 6.6 4.7 6.6 5
Client investment assets (EOF) 1471 1379 138.2 and 3% QoQ

# of active mobile customers (mm} 8.6 8.4 6.0

= Checking accounts up 2% YoY and QoQ

T Actual numbers for all periods, not overundar
® Business Banking originations up 8% YoY and

11% QoQ
= Client investment assets up 6% YoY and 7%
QoQ
5 JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Retail Financial Services

Mortgage Production and Servicing

Production
Production-related revenue excl. repurchase losses
Production expense
Income excl. repurchase losses
Repurchase lsses
Income before income tax expense
Servicing
Sarvicing-related revenus
MSR asset amaoritization
Servicing expense
Inzome/(loss), excl, MSR risk management
MSR risk management
Incomeal(loss) befora income tax expense/benafit)

Netincome

Key drivers' ($B)

$ ONu)
S [ 1 SN, |- | I
51619 $550 5722
573 55 149
$1,046 $495 $573
(302) 88 118
5744 £583 $691
$1,151 $29 §57)
(351) 55 212
1,151 226 {175)
$351) (5142) $330
191 568 1,427
($160) 5426 $1,757
§718 §1.591

Maortgage loan originations §38.4 §38.6 §36.2
Retail channel originations 234 231 21.0
Martgage application volume 58.9 52.6 45.2
3rd party mig loans sve'd (EOP) 884.2 902.2 955.0
Headcount’ 50,108 49,189 40,398
1 Actual numbers for all periads, nat overunder

2 Headeount Tor tolal Morigage Banking

6

Mortgage Production and Servicing net income of
$461mm, compared with a net loss of $1.1B in the
prior year

Record production pretax income of $744mm, up
$691mm YoY, reflecting wider margins and higher
volumes

® Repurchase losses of $302mm, down 28% Yo

Net servicing-related revenue, after MSR asset
amortization, of $800mm, up 24% YoY

Servicing expense down $175mm YoY'; prior year
included approximately $450mm of incremental
expense for foreclosure-related matters

MSR risk management income of $191mm,
compared with a $1.2B loss in prior year

Mortgage originations of $38.4B, up 6% YoY and

relatively flat QoQ

u Retail channel originations (branch and direct to
consumer) up 11% YoY and relatively flat QoQ

JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Retail Financial Services
Real Estate Porifolios

EAeN(V)]
1Q12 4Q11 1Q11
Revenue $1,081 $21 ($83)
Expense 419 (13} 64
Pra-provision profit $662 $34 ($147)
Met charge-oifs 808 (68) (268)
Change in allowance {1,000) (770) {1,000)
Credit costs 182) (838) (1,268)
Net income $528 $680
Average home equity loans owned® $99.1 $102.0 $111.4
Average mortgage loans owned® 95.5 98.2 107.7
EQP NCI owned portfolio 128.3 132.5 145.4
ALL/ EOP loans® 6.01% 6.58% 6.68%
Nonacerual loans ($mm) $7018*  $5933 $7.042
Net charge-offs ($mm) 808 > 876 1,076
Home equity 542 579 720
Prime morigage, including option ARMs 13 151 161
Subprime mortgage and other 135 146 195
Net charge-off rate® 249% 2.58% 2.95%
Home equity 2.85 2,80 3.36
Prime morgage, including option ARMs 1.21 1.33 132
Subprime morgage and other 5.33 5.46 6.64

! Actual numbers for all peniods, not over/under
? includes purchased credil-impaired loans acquired as part of the Wakiu transaction

3 Exciudes the impact of purchased credit-impaired |oans scquired as part of the Waku transaction. An allowance lor loan
losses of §5.78, $5.78 and $4.9B was recordad for these loans at March 31, 2012, Decamber 31, 2011 and March 31,

2011, respectively. To date, no charge-olfs have been recorded for these loans

#Includes §1.68 of performing junior liens that are subordinale to nonaccrual senior liens; such junior liens are now being
raported as nonaccrual loans based upon regulatory guidance issued in the first quarter of 2012, Of the 101al, $1.4B were

cument at March 31, 2012

u Real Estate Portfolios net income of
$518mm, compared with a net loss of
$162mm in the prior year

m Total net revenue of $1.1B, down 7% YoY
driven by a decline in net interest income,
resulting from portfolio runoff

m Credit cost benefit of $192mm
= Delinquency trends continued to
improve in 1Q12
= Net charge-offs improved compared to
4Q11, but remain at elevated levels

® Reduction in allowance for loan losses
of $1B

u Expect total quarterly net charge-offs below
$900mm

u Reporting change — Nonaccrual loans now
includes $1.6B of "high risk seconds”;
$1.4B are current

JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Card Services & Auto!

$ 0N(U) Net income of $1.2B, down 23% YoY
1Q12 4011 1011 ® Revenue of $4.7B, down 2% YoY and QoQ
Revenue $4,714 ($100) $77)  m  Credit costs of $738mm
2;’:‘;?::5'3 2;2: mi’ ??2 # Reduction of $750mm to the allowance for loan losses
D $132 ($351) compared with a $2.0B reduction in the prior year
ROE?? 2% 26% 9% = Net charge-offs are down 37% YoY and 5% QoQ
EOP Equity (§B)’ $165 §16.0 $160  u Expense of $2.0B, up 6% YoY, primarily related to a non-core

Card Services — Key drivers® ($B) product that is being exited
Avg outstandings $1276 $12856 $1325 .
Sales volume® 86.9 934 e 2 Key drivers

New accts opened (mm)* 1.7 22 2%  Card Services
MNet revenue rate 12.22% 12.26% 12.18% =

| ]
Nt chargs-off rake! @ Pl i S\Lgage outstandings of $127.6B, down 4% YoY and 1%
30+ Day delinquency rate” 2.81 355 \
MarchontBonsies — He{ driiars® (B) = Sales volume* of $86.98, up 12% YoY (up 15% YoY excl.
Bank card volume $152.8 $1526 $125.7 the impact of the Kohl's D’DT"O![O sale), and down 7% QoQ
# of total fransactions 6.8 6.8 56  m Netcharge-off rate® of 4.37%, down from 6.81% in 1Q11
and up from 4.29% in 4Q11
Avg outstandings — Auto §47.7 $46.9 $47.7 Auto
Ay outaendings: = Sludei bt b 144 u Average auto outstandings flat YoY and up 2% QoQ
Auto eriginations 5.8 49 48

= Auto originations up 21% YoY and 18% QoQ

! See note 1 on shde 20
# Caleulaled based on average equily; 1012, 4011 and 1Q11 average equity was $16.58, $16.08 and
$16.0B, raspectively
* Actual numbers lor all peiods. Nol averunder
*Excludes Commencial Card
*Soe note 5 on slide 20

8 JPMORGAN CHASE & Co.




FINANGIAL RESULTS

Commercial Banking’

$ 01U
1012 4Q11 1Q11

Revenue (330) $141

Middle Market Banking 825 15 70

Corporate Client Barking 337 11 47

Commercial Term Lending 293 (6) 7

Real Estate Banking 105 (10) 17

Other a7 (40)
Credit costs 8§77 $37 $30
Expense 588 19 35
Net income ($52) $45
Key statistics ($B)°
Average loans and leases ~ (§113.8>  $109.9 $99.6
EOP loans and lzases 115.8 112.0 100.2
Average liability balances® 200.2 199.1 156.2
Allowance for loan losses 2.7 2.6 26
Nonaccrual loans 1.0 1.1 2.0
Net charge-off rate® 0.04% 0.36% 0.13%
ALL/loans* 2.32 2.34 259
Overhead rafio 36 34 37
ROE® 25 32 28
EOP equity $9.5 $8.0 $8.0

! See nate 1 on slide 20

# Actual numbers for all periods, nat ever/under

Tincludes and awepl 1o on-bal shieed liabili

#Loans held-for-sale and loans at fair valus ware excluded when calculaling the loan loss coverage
ralio and net charge-ofl rate

*Calculated based on average equily; average equily of $8.58, $6.08 and $8.08 for 1012, 4011 and
1011, respectively

Net income of $591mm, up 8% YoY
Revenue of $1.78, up 9% YoY

EOP loan balances up 16% YoY and 3% QoQ;
Middle Market loans up 19% YoY

m 7% consecutive quarter of increased loan
balances; 8! for Middle Market

Average liability balances of $200.2B, up 28% YoY

Credit costs of $77mm; net charge-off rate of
0.04%

= Nonaccrual loans down 49% YoY
Expense up 6% YoY; overhead ratio of 36%

JPMORGAN CHASE & Co.




FINANCIAL RESULTS

Treasury & Securities Services’

CT I = et ircome of $351mm,up 11% YoY and 40%

QoQ
$ O/U) .
1012 4Q11 1a11 ™ Revenue of $2.0B, up 9% YoY and relatively flat
Revenue $2,014 (38) $174 QoQ
Traaauy Sardaes 1052 1 Tt = TS revenue of $1,052mm, up 18% YoY
Worldwide Securilies Services 962 9) 13
Expense $1,473 ($90) $96 m WSS revenue of $962mm, up 1% Yo
Credit allocation income/(expense)” 3 63 (24) N
Net income Cgas1> $101 sas = Liability balances up 34% YoY
= Record assets under custody of $17.9T, up 8% YoV
Average liability balances ($8)* $357.0 $364.2 $265.7 Y $ WAL
Assels under cuslody (5T) ) 16.9 186 G R : .
B bk liocinais et =55 267 b Expensle up 7% Yo, primarily driven by continued
Pretax margin 27% 19% 26% expansion into new markets, and down 6% QoQ
ROE® 19 14 18
EOP equity (3B) $75 $7.0 $7.0
TSS firmwide revenue 2,685 2,691 2,445
TS firmwide revenue 1,723 1,720 1,496
TSS firmwide average liab bal ($8)* 557.1 563.3 4219

'See nate 1, 7 and 8 on slide 20

1B and TSS share the economics relaled to the Firm's GCB clients. Inceded within this allocation are
net revenua, provision lor credit losses as well as expensa

7 Actual numbere for all perods, nol overfunder

4 includes deposils and deposits ewept 1o on-balance sheet liabilities

*Calculaled based on average equily; 1312, 4C11, and 1011 average equily was $7.58, $7.08, and
£7.0B, rospectivaly

10 JPMORGAN CHASE & Co.




FINANCIAL RESULTS

Asset Management!

$ O/(U)
1Q12 4Q11 1Q11

Revenue $86 ($36)

Private Banking 1,279 67 (38)

Institutional 557 (1) 14

Retail 534 20 (12)
Cradit costs 319 (85) 314
Expense 1,728 (23) 69
Net income $84 ($80)
Assets under management $1,382 $1,336 $1,330
Assets under supervision 2,013 1,921 1,308
Average loans 59.3 547 449
EOQP loans 64.3 576 46.5
Average deposits 1275 1215 95.3
Pretax margin® 26% 22% 31%
ROE® 22 18 29
EQP equity $7.0 $6.5 $6.5

' See note 1 on shide 20
7 Agtugl numbers for all penods, nol overiunder
7 See nale 8 on slide 20

*Galculated based on average equily; average equity of $7.08, $6.58 and $56.5B for 1312, 4Q11 and

1311 respectively
* See note 9 on slide 20

Net income of $386mm, down 17% YoY
Revenue of $2.4B, down 1% YoY

Record assets under management of $1.4T, up
4% YoY

QoQ, AUM net outflows of $8B due to outflows
of $25B from liquidity products, largely offset by
inflows of $17B to long-term products

Record assets under supervision of $2.0T, up
8% YoY

Good investment perfarmance

B 76% of mutual fund AUM ranked in the 15! or
2rd quartiles over 5 years

Expense up 4% YoY, due to increased
headcount-related® expense

JPMORGAN CHASE & Co.
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FINANGIS

Corporate/Private Equity’

Private Equity

$ O/(U)
1Q12 4Q11 1Q11
Private equity $134 $223 ($249)
Corporate (697) (1,009) (1,036)
Net income ($563)  ($786) ($1,285)

" See nole 1 on slide 20

m Private Equity net revenue of $254mm

u Private Equity portfolio of $8.0B (5.6% of
stockholders’ equity less goodwill)

Corporate

= Noninterest revenue includes $1.1B (pretax)
from the Washington Mutual bankruptcy
settlement

= Noninterest expense includes an increase of
$2.5B (pretax) for additional litigation reserves,
predominantly for mortgage-related matters

m Absent materially adverse developments
that could change our views, we do not
anticipate further material additions to these
reserves over the course of this year

® Excluding these items, Corporate net income
was $175mm?

# Corporate net less of $667mm adjusted for expense for additional litigation reserves of (§1,558)mm (alter-tax) and Washington Mutual bankrupicy setlement of $687mm (alter:tax)

12
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FINANCIAL RESULTS

Fortress balance sheet

1Q12 4Q11 1Q11
Basel | Tier 1 common capital'? $128 $123 $120
Basel Ill Tier 1 common capital %> 128 122 116
Basel | Risk-weighted assets’ 1,236 1224 1,193
Basel I Risk-weighted assets'>® 1,632 1,546 1,594
Total assets 2,320 2,266 2,198
Basel | Tier 1 common ratio’*® 10.1% 10.0%
Basel Il Tier 1 common ratio"® Cgao 7.9 7.3

Firmwide total credit reserves of $26.6B; loan loss coverage ratio of 3.11%*
Global liquidity reserve of $432B°

Increased the quarterly dividend to $0.30, up from $0.25

Authorized a new $15B equity repurchase program

# Up to $12B approved for 2012 and up to an additional $3B approved through the end of
1Q13

m Expect to redeem ~$10B of TruPS as they become callable, pursuant to CCAR

" Estimaled for 1312

#See note 3 on shide 20, and the Basel | Tier 1 capital and Tier 1 capital ratio on page 43 of the Firm's first quarter 2012 eamings release financial supplament

*Reprasents the Firm's best estimate, based on its cument undarstanding of proposed rules

*See note 2 on slide 20

*Tha Global Liguidity Reserve rapresenis cash on deposit al central banks, and the cash proceads axp to be fvad in ion with sacured financing of highly liquid, unencumbered
securities (such as soveraigns. FDIC and government guaranteed. agency and agancy MES). In addilion. the Global Liquidity Reserve includas the Firm's borrowing capacity at the Federal

Reserve Bank discount window and various other cantral banks and from various Federal Home Loan Banks, which capacity is maintained by the Firm having pledged collateral to all such banks.
These amounts represent preliminary estimates which may be revised in the Firm's 10-Q for the quarter ending March 31, 2012
Mole: Firmwide level 3 assels, reporied at fair valee, are estimaled lo be 5% of tolal Firm assets as of March 31, 2012

13 JPMORGAN CHASE & Co.
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Qutlook

Retail Financial Services Corporate / Private Equity

= Consumer & Business Banking — 2012 outlook u In 2012, Corporate quarterly net income, excluding
= Spread compression, given low interest rates, will Private Equity, and excluding significant
= Durbin Amendment will reduce net income by $200mms+/-
$600mm+'.". on an annua"zed basis u Wil depend on deC|S|0nS related to repusitjﬂning

of the investment securities portfolio
= Mortgage Banking
= Estimate realized repurchase losses of $350mm-+/-
per quarter
= Expect total quarterly net charge-ofts below
$900mm
= Real Estate Portfolios — Expect balances to further
decline 10-15% in 2012, reducing annual net
interest income by $500mm-+/-

m Credit Card credit losses for 2Q12 of 4.25% +/-

14 JPMORGAN CHASE & Co.
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Agenda

Appendix
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APPENDIX

Consumer credit — Delinquency trends
(Excl. purchased credit-impaired loans and WaMu and Commercial Card portfolios)

Home equity delinquency trend ($mm) Prime mortgage delinquency trend ($mm)

$3,500 - 30 - 150 day delinquencies $4,000 - 30 - 150 day delinquencies
e 160+ dlay delinquencies. e 150+ day delinguencies
$3,000
§2,500 320004
$2,000 -
$2,000 4
$1,500
$1,000 $1,000 1
M ____—__’_——'————”"_"‘————'—"'_‘—‘—‘\_._,_.——
0 T T T T T T T T d $0 T T T T T T r T T
Jun-08 Nov-08 Apr-09 Sep-09 Feb-10 Juk10 Dec-10 May-11 Oct-11 Mar-12 Jun-08 Nov-08 Apr-08 Sep-09 Feb-10 Juk10 Dec-10 May-11 Oct-11 Mar-12
Subprime mortgage delinquency trend ($mm) Credit card delinquency trend’-? ($mm)
$3,000 - 30 - 150 day delinquencies 30+ day delinquencies = =— 30-80 day delinquencies
= 150+ day delinquencies $6,200 -
$2,500 A
800
$2,000 4 ¥
$1,500 - s
$1,000 - $4,000 1
$500 $2,600
30 . - - - - - : - - $1,200 . . . ’ ’ : »
Jun-08 Mov-08 Apr-09 Sep-09 Feb-10 Jul-10 Dec-10 May-11 Oct-11 Mar-12 Jun-08 Nov-08 Apr-09 Sep-09 Feb-10 Juk10 Dec-10 May-11 Oct-11 Mar-12
Mote: Delinquencies peier Io Seplember 2008 are henlage Chase
Primae gag loans held-# le, Asset Management and U.5. Government:insured loans
;Suu male 5 on slide 20
“Paymant holiday” in 2008 impacted 30+ day and 30-89 day delinguency trends in 3008
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APPENDIX

Coverage ratios are strong

== | pan loss reserve/Total loans!

6.00% -

5.00% -

4.00% -

3.00% -

2.00% -

1.00% -

1Q10

38,186

35,836

2Q10

- Loan loss reserve

3Q10 4Q10

I wonperforming loans

11,005

1Q11 2011 2011 4Q11 11

= $25.98 of oanlss eserves n 1012, down

1iQi12 4011

JEM' JPM' Peer avg.®
Consumer
LLA/Total loans 4,34% 4.69% 4.50%
LLR/NPLs® 187 237 1886
Wholesale
LLA/Total loans 1.52% 1.55% 1.46%
LLR/NPLs 223 180 75
Firmwide
LLR/Total loans 311% 3.35% 3.39%
LLA/NPLS® 194 223 153

' Sae nole 2 on slide 20

# NPLs include $1.68 of performing junior liens thal are subordinale to nenaccrual senior
liens; such junior lizns are now baing reported as nonacerual loans based upon regulatory
guidance issued in the first quarter of 2012. OF the iotal, $1.48 were current al March

31,2012

*Peer average reflecis equivalent metrics for key competitors. Peers are deflined as G, BAG

and WFC
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~$3.9B from $29.8B one year ago reflecting
improved portfolio credit quality; loan loss
coverage ratio of 3.11%’

JPMORGAN CHASE

= we= LOan loss reserve/NPLS'

500%
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APPENDIX

Core net interest margin’

Net interest income trend

e Core NIl === Market-based NIlZ —=—Core NIM  —=—Market-based NIM = JPM NIM
3.91%

3.85%

3.66% 3.66%

3.51% 3.54%

Fy2009 > 1210 2Q10 3Q10 4Q10 1011 2Q11 3an 4Q11 1Q12
= Both Firmwide and Core NIM (9 bps lower) QoQ due to: Avg. eaming
® Debt-related gain in 4Q11 assets NIl Yield
] Changas in loan mix Firm reporlad $1.822 $12 26%
= Excess cash deposits with limited deployment IB reported 560 2 14
opportunities Less IBloans 69 0D 19
®  Continued positioning impact on NIM IB market-based activities $491 $2 13
Core $1,331 $10 3.1%
' See note & on slide 20
# NIl from 1B's market-bazed aclivities reflecis tatal 1B net interest incame less ned interest income eamed on IB leans
7 The core and market-based NIl presented for 2009 reprezent the quarterly average for 2009 (lotal for 2009 divided by 4); the yield for all pericds. reprazent the annualized yield
18 JPMORGAN CHASE & Co.




APPENDIX

IB league tables

 For 1Q12, JPM ranked:

1Q12 FY11
Rank Share Rank Share
Based an fees
Global IB fees’ <HEZ:> 10
Based on volumes
Global Debt, Equity & Equity-related 1 7.2 1 67
US Debt, Equity & Equity-related 1 1.7 1 114
Global Long-term Debt? 1 7.1 1 67
US Long-term Debt 1 1.4 1 1.2
Global Equily & Equity-related® 3 86 3 68
US Equity & Equity-related 3 113 1 125
Global M&A Announced* 1 223 2 185
US M&A Announced 1 21.7 2 274
Global Loan Syndications 2 9.0 1 109
US Loan Syndications 2 16.0 1 212

Source: Dealegic. Global Investmenlt Banking fees reflecls ranking of fees and markel share.

Remainder of rankings reflects transaction volume rank and market share. Global announced ME&A

is based on transaction value al announcemant; because of joint M&A assignments. M&A markel

share of all parlicipants will add up to more than 100%. All other transaclion volume-based rankings

are based on proceeds, with full credit o each book managerfequal if joink

" Glabal Investment Banking fees rankings exclude money markel, shorl-lerm dobl and shell deals

ILong-lerm  debl rankings include investmeni-grade, high-yield, supranalionals, soversigns,
agencies, covered bonds, backed itias and gaga-backed securilies: and exclude
mongy markel, short-lerm debl, and U.S. municipal securilies

* Global Equity and equity-refaled ranking includes rights ofledngs and Chinese A-Shares

* Announced MEA rellects the removal of any wilhdrawn iransactions. U.S. announced M&A
represents any U.S, involvement ranking
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#1 in Global IB fees

#1 in Global Debt, Equity & Equity-related
#1 in Global Long-term Debt

#1 in Global M&A Announced

#2 in Global Loan Syndications

#3 in Global Equity & Equity-related

JPMORGAN CHASE & Co.




APPENDIX

Notes on non-GAAP & other financial measures

Notes on non-GAAP financial measures

1.

In addition to analyzing the Firm'’s results on 8 reporfed basis, management raviews the Firm's resuils and the results of the lines of business on & “managed” basis, which is 8 non-GAAP
firancial measure. The Firm's definition of managed basis staris with the reporied U5, GAAP resulis and includes certain reciassifications fo present total nef revenue for the Firm (and
each of the business segmenis) on a fully taxable-equivalen! (“FTE) basis. Accordingly, revenue from tax-exempt securities and investments that receive lax credits is presented in the
managed results on a basis comparable to taxable securities and investments, This non-GAAP financial measure allows management (o assess the comparability of revenue anising fram
bath taxable and lax-exempt sources. The coresponding income tax impact related to tax-exempl lems is recordad within income tax expense. These adiusiments have no impact on net
income as reported by the Firm as a whale or by the lines of business.

The ratio of the allowance for loan losses to end-ol-period loans excludes the following: loans accounted for at fair value and loans held-for-sale; purchased credil-impaired ("PCI7 loans;
and the allowance for loan losses related to PCl loans. Additionally, Real Estate Portfolios net charge-off rates exclude the impact of PCI loans. The allowance for loan losses relaled o
the purchased credit-impaired portfalio totaled $5. 7 billion, $5.7 bilhon and §4.9 bilion at March 31, 2012, December 31, 2011, and March 31, 2011, respectively.

The Basel | Tier 1 mrm'noﬂrarms Tier 1 comman divided by risk- wwgmwassszs Tier 1 common is defined as Tier 1 capital less elements of Tier 1 capital nat in the farm of comman
equity, such as perp d stock, nor alfing f icvaries, and trust preferred capital debt securities, Tier 1 comman, a non-GAAP financial measuve, is used by
banking regulators, mvssl‘orsand analysis lo assess and'co.mpam rna qualty and compaosition of the Firm's capital with the capital of other financial services companies. The Firm uses
Tier 1 common along with other capilal measures to assess and monitor its capital posilion. On December 16, 2010, the Basel Commitfee issued the final version of the Basel Capital
Accord, commonly referred fo as “Basel II." The Firm's estimate of its Tier 1 common ralio under Basel Il is & non-GAAP financial measure and reflects the Firm's current understanding
of the Basel lll rules and the application of such rules fa its businesses as currently conducted, and therefore exciudes the impact of any changes the Firm may make in the future ta its
businesses as a resulf of implementing the Basel il rules. The Firm's estimales of its Basel Il Tier 1 common ratio will evolve over time as the Firm's businesses change, and as a result
of further rule-making on Basel Ill implementation from U. 3. federal banking agencies. Management considers this estimate as a key measure lo assess the Firm's capifal positiorn in
confunction with its capital ratios under Basel | requirements, in arder fo enable management, investors and analysfs fo compare the Firm's cama:und‘sr!ne Basal Il capital simn'arus
with similar estimales provided by ather financial services companies. The Firm's understanding of the Basel lif rules is based an infarmation Iy publisived by the Basel C:

and U.S. federal banking agencies.

Tangibie cormman equily (“TCE?) represents common stockholders’ equity (i.e., folal stockholders' equily less preferred stock) less goodwill and idenlifiable infangible assels jother than
MSRs), net of related defermed tax liabililies. ROTCE measures the Firm's ings as a tage of TCE. In ment’s view, these measures are meaningful to the Firm, as well
as analysts and investors, in assessing the Firm's use of equily, and in facifitating comparisons with competitors

In Card Services & Auto, supplemental information is provided for Card Services, to provide mare meaningful measures that ensure comparabilily with prior peviod's. The net charge-off
rate and 30+ day delinguency rale presented include loars held-for-sale.

In addition fo reviewing JPMorgan Chase’s net interest income on a managed basis, managemeni also reviews core nel interest income to assess the performance of its core lending,
tnvasiing {inciuding assel Nability managemaent), and depesir-raising activilias, exciuding the impact of 18's market-basad activities. The chart presents an analysis of managed core nel
interest income and core nal interes! margin. These are non-GAAP financial measures due 1o the exclusion of 1B's markel-based nel interes! income and the related assets. Management
believes the exclusion of IB's market-based achivities provides investors and analysts a more meaningful measure to analyze nan-marke! related business trends of the Firm and can be
used as a comparable measure fo other financial institutions primarily focused on core lending, investing and deposil-raising activilies.

Additional notes on financial measures

7

Treasury & Securilies Services firmwide melnics include carfain TSS product revenue and Fability balances reported in other lines of busingss relaled fo customers who are also
customers of those other lines of business. In order to capiure the firmwide impact of TSS producis and revenue, management reviews firmwide metnics such as liability balances,
revenue and gverhead ratios in assessing financial performance for TSS, Firmwide metrics are necessary, in management's view, in ordar to understand the aggregate TS5 business,
Pretax margin represenis income before income lax expense divided by folal net revenue, which is, in management's view, 8 comprehensive measure of prelax performance denved by
measuring earnings after all costs are taken inlo considevation. It is, therefore, ancther basis that management uges fo evaluale the perfermance of TSS and AM against the performance
of their respactive compealitars.

Headcoun!-related expense includes salary and benelits fexciuding performance -based incentives). and other noncompensation costs related to employees.

20 JPMORGAN CHASE & Co.
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APPEN

Forward-looking statements

This presentation contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. These statements are based on the current beliefs and expectations
of JPMorgan Chase & Co.'s management and are subject to significant risks and uncertainties.
Actual results may differ from those set forth in the forward-looking statements. Factors that could
cause JPMorgan Chase & Co.’s actual results to differ materially from those described in the
forward-looking statements can be found in JPMorgan Chase & Co.’s Annual Report on Form 10-K
for the year ended December 31, 2011, which has been filed with the Securities and Exchange
Commission and is available on JPMorgan Chase & Co.’s website
(http.//investor.shareholder.com/jpmorganchase) and on the Securities and Exchange Commission’s
website (www.sec.gov). JPMorgan Chase & Co. does not underitake to update the forward-looking
statements to reflect the impact of circumstances or events that may arise after the date of the
forward-looking statements.
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